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Abstract

This research has 3 objectives as follow: to study people’s opinion levels towards Duties and Roles of local
administrative organization’s main missions in providing public services, to compare people’s opinions
towards Duties and Roles of local administrative organization’s main missions in providing public services, as
well as to study problems, obstacles, and ways affecting people’s opinions towards Duties and Roles of local
administrative organization’s main missions in providing services in the area of Taphan Hin District, Phichit
Province. The research findings found that: There are 6 aspects of people’s opinion level towards Duties and
Roles of local administrative organization’s main missions in providing public services which their overall
picture is in a “most” level. If consider each aspect, life quality promotion aspect has the most in mean. Next
levels include society & community management and peace maintenance aspect, basic structure of natural
resource and environment preservation management aspect, religion/culture/tradition/local wisdom aspect, as
well as commercial and tourism investment promotion planning aspect, chronologically. The comparison
between people’s opinions towards Duties and Roles of local administrative organization’s main missions in
providing public services can be categorized according to personal factors stated as follow: It was found that
gender, age, occupation, and income affect people’s opinions on roles and duties of local administrative
organization’s main missions in providing public services. In contrast, marital status, and educational level do
not affect people’s opinions on roles and duties of local administrative organization’s main missions in
providing public services, which has a statistically importance of 0.05. For problems, obstacles, and ways
affecting people’s opinions towards Duties and Roles of local administrative organization’s main missions in
providing public services, it was found that people have a need for the organization to take an important role
in promoting, supporting, and developing every aspect of public services in order to be the initial point of
development and supporting the process of how people share their opinions and walk toward ways in
creating most benefits for our community, society, and country in the future.

Keywords: People’s Opinion, Duties and Roles, Public Services according to Main Missions, Local

Administrative Organization
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