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Abstract

The objectives of this research were to (1) study the effectiveness of good governance management of Bangkok
Metropolitan Administration (BMA), (2) study the factors affecting the effectiveness of good governance
management of BMA, and (3) suggest problems and obstacles and recommend for better problem solution and
better improvement of the factors affecting the effectiveness of good governance management of BMA. The
mixed research method (quantitative and qualitative) was utilized in this research. Five hundred section heads in
50 districts were cluster randomized into 220 samples in 22 districts by Krejcie and Morgan table. Questionnaires
with 5 rating scales were used to collect quantitative data from 220 section heads in 22 districts with statistical
significance at level of 0.99. Structured interviews were used to collect qualitative data from 12 district heads and
assistant district heads. Frequency, percentage, mean, standard deviation, multiple regression and content
analysis were utilized for data analysis. The results of this research were as follows: 1. The overall effectiveness
of good governance management of BMA was at a high level, considering each aspect as follows: (1) The
objectives were fulfilled at a high level (rule of law, rule of accountability, rule of integrity, rule of transparency,
rule of worthiness and rule of participation). (2) Job satisfaction was at a high level (job security, supervision,
working conditions and compensation). And (3) the benefits of the society were also at a high level (suitable
rules, regulations and procedures of service delivery, convenience and rapidity for service receivers, polite and
friendly service delivery staffs, appropriate coordination among various staffs, good listening and recommendation
for problem solution). 2. The factors affecting the effectiveness of good governance management of BMA from
the highest to the lowest categories with statistical significance at the level of 0.01 as follows: (1) competencies
of administrations (leadership and good governance management); (2) government policies (standards and
classification of policies) (3) administrative resources (man, money, and materials); and (4) administration
(missions, delegation, mechanism and processes). 3. The problems, obstacles and recommendation were as
follows: 3.1 The problems and obstacles of BMA were as follows: (1) Patronage system rather than merit system
in human resource management was utilized because of political intervention. (2) Both administrators and
operators were unknowledgeable about the benefits of good governance principles for the organization and
people concerned. (3) The organization structure had never been reorganized and improved. (4) The district

budget was spent inefficiently and not for the people's needs. (5) The staff morale had never been promoted for
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better performance. (6) Low work spirit and consciousness of staffs had never been improved. 3.2 The following
recommendations were proposed as follows: (1) The merit system in human resource management without
political intervention should be operated in all districts. (2) Both administrators and operators should be trained
and educated in the good governance principles. (3) The organization structure should be reorganized and
improved for better administration. (4) Efficient budget spending and corresponding to the needs of the people
should be managed. (5) The staff morale should be promoted by various ways and means for better
performance. And (6) high work spirit and consciousness of staffs should be improved by appropriate leadership
and incentives.

Keywords: Effectiveness, Good Governance Management, Bangkok Metropolitan
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