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Abstract

The objectives of the research were to study are 1) to study the organizational commitment and working
competency of Ministry of Foreign Affairs Officials, 2) to study factors affecting the organizational commitment
and the relationship between the organizational commitment and 3) to study the working competency of
officials. Sample size composed of 281 persons, selected from internal official of Ministry of Foreign Affairs.
Stratified sampling was then conducted, along with simple random sampling. Data were collected by
questionnaires and analyzed by statistical software. Statistical tools used for data analysis were percentage,
mean, standard deviation, stepwise multiple regression analysis and Pearson’s product moment correlation
coefficient at the.05 level of significance. The results of research found that the organizational climate, the

quality of work life, the organization commitment and working competency of officials were at high level.
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Hypothesis testing revealed that the quality of work life and the organizational climate affected the
organizational commitment at the.05 level of significance. Moreover, the organizational commitment was
associated with the working competency of officials, at the.05 level of significance.

Key Word: Organization Commitment, Ministry of Foreign Affairs Officials
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