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Abstract

The objectives of the research were 1) to investigate organizational commitment and performance
effectiveness of Bangkok Bank Public Company Limited employees: 3" Central Cluster 2) to study factors
relating with organizational commitment of employees and 3) to study the relationship between organizational
commitment and performance effectiveness of employees. The sample size consisted of 279 persons
selected from employees in the 3" Central Cluster by proportional stratified random sampling random
sampling. Data were collected by questionnaire and analyzed by statistical software. Statistical tools
employed for data analysis were percentage, mean, standard deviation and Pearson product moment

correlation coefficient at the.05 level of significance.
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The results of the research found that organizational commitment and performance effectiveness of
employees were at high level. Hypothesis testing revealed that factors relating with organizational
commitment were job satisfaction, organizational climate, transformational leadership and core values of
organization at the.05 level of significance. Moreover, organizational commitment had relationship with
performance effectiveness of employees at the.05 level of significance as well.

Keywords: Organizational Commitment, Performance Effectiveness, Bangkok Bank Public Company Limited
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