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Abstract

The objectives of this research were to study the level of the people’s opinion toward the Public Service of
Plaibang Subdistrict Municipality, Bang Kruai District, Nonthaburi Province. The sample consisted of 396
people in the municipality. Questionnaire was an instrument in collecting data and then analyzed by the

statistic packaging program. Statistic tools in the data analysis were Percentage, Mean, Statistical Deviation,
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Analysis of Variation (ANOVA) and (Multiple Classification Analysis: MCA) with statistical significance level of
.05 The results showed the public opinion of the service of Plaibang Subdistrict Municipality, emphasized the
needs of the people in a high level. The hypothesis testing found age, educational level, receiving the news
and understanding about the public service had a relationship with the public opinion to the service of
Plaibang Subdistrict Municipality in the needs of the people were statistical signifcance at.05. The age,
education level, occupation, length of time living in the area, receiving the news about public service had a
relationship with the public opinion to the service of Plaibang Subdistrict Municipality in the improving of the
public service were statistical significance at.05.

Keywords: People’s Opinion, Public Service, Plaibang Subdistrict Municipality, Bang Kruai District,

Nonthaburi Province
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