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Abstract

The purpose of this research were 1) to study personal factors that can affect opinion toward social network
usage of employees at Suntowers Building 2) to study Social Network usage of employees at Suntowers
Building, and 3) to compare knowledge and understanding related to Social Network laws and opinion of
employees at Suntowers Building towards Social Network usage. The research population was 351
employees at Suntowers Building. The statistical tool for data gathering was questionnaire. The statistics

used for data analysis were frequency, percentage, mean, standard deviation, t-test, One Way ANOVA and
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Pearson’s Correlation Coefficient by setting the statistical significance level at 0.05. The research result
showed that the overall knowledge of samples related to social network laws and the opinion towards Social
Network services were high. The opinion of social network usage that affects society was moderate and the
opinion of social network usage that affects individual was low. The hypothesis testing was found that there
was no difference in opinion toward social network usage among samples with different gender, age,
education level, marital status, occupation and monthly income. Also, overall knowledge related to social
network laws correlated to the opinion of social network usage at 0.05 statistically significant level.

Keywords: Opinion, Social Network, Suntowers Building
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