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Abstract

The objectives of this research were: 1) to study the satisfaction levels of people towards the services of Koh
Rean Sub district Administrative Organization within Phra Nakhorn Sri Ayutthaya District, Phra Nakhorn Sri
Ayutthaya Province. 2) to compare between the satisfaction of people to the services of Koh Rean Sub

district Administrative Organization within Phra Nakhorn Sri Ayutthaya District, Phra Nakhorn Sri Ayutthaya
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Province and Public information. In which the samples which were used in this research are the local
assemblyman and people who are living within the area where the services are provided by the Koh Rean
Sub district Administrative Organization. The results of the research were the recorded down, evaluated,
analysed, assessed, and summarized by using the method of Taro Yamane in order to determine, from the
whole number of population, the size of experimental group and the people were then randomly and
proportionally selected. The tools used in this research are both open-ended questionnaire and close-ended
questionnaire. As for the analysis of information, the statistical analysis program will be used. We have
chosen to use the descriptive statistics which include the percentage, frequency, standard deviation in order
to measure the average and dissemination of information. For the experimentation of the presumption, we
compare the averages of 2 independent sets of information, analysis of the One-Way ANOVA, and the test
on the pairs’ differences by using L.S.D. method. The result of the research is that the satisfaction of the
people towards the services of Koh Rean Sub district Administrative Organization within the Phra Nakhorn Sri
Ayutthaya District, Phra Nakhorn Sri Ayutthaya Province is overall in the average level. The result of
experimenting the presumption shows that gender, age, education, and income would significantly vary level
of satisfaction towards services provided by the Koh Rean Sub district Administrative Organization at the
statistic significantly at 0.05 significance level. As for the marital status and career, the satisfactions towards
the services provided by Koh Rean Sub district Administrative Organization are not different.

Keywords: People Satisfaction, Service, Koh Rean Sub district Administrative Organization
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