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Abstract

The objectives of this research were 1) to study knowledge management of Crime Suppression Division in
order to support its policemen in their operation to prevent and suppress crimes in the context of the ASEAN
community; 2) to compare the knowledge management classifying by personal factors; 3) to study the
relationship between organizational factors and the knowledge management; and 4) to study problems and/or
obstacles of the above-mentioned knowledge management. The sample used in this research were 303
police officers in Crime Suppression Division. A tool employed in collecting data was a questionnaire.
Statistical tools used in analyzing the data included percentage, average, and standard deviation. The
assumption was tested using t-test, one-way analysis of variance, Least Significant Difference, and Pearson
Product-moment Correlation Coefficient. The opinion of the sample towards knowledge management of
Crime Suppression Division in order to support the operation of its police officers in preventing and
suppressing crimes in the context of the ASEAN community was at a medium level. The result of assumption
test found that police officers with different sex, position, and educational level have different opinion on
knowledge management to support the operation in preventing and suppressing crimes in the context of the
ASEAN community with a statistical significance of.05. On the other hand, police officers with different age
and work experience had the same opinion on the knowledge management. In addition, there was a positive
correlation at average degree between organizational factors and the knowledge management under studied
at statistical significance of.05. Problemsand obstacles in knowledge management of Crime Suppression
Divisioninclude, for instance, lack of budget, uncontinuous implementation of knowledge management, and
lack of suitable working pattern leading to the staff's confusion. Moreover, the staff did not particularly
interested indeveloping their knowledge management skills. They alsohave English language problem, both
for the spoken and the written skills.

Keywords: Knowledge Management, Crime Suppression Division, Crime Prevention and Suppression

Functions, ASEAN community
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