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Abstract

The main objectives of this research are; 1) to study the role of Public Relations Officials in public relations
policy implementation, 2) to study certain factors related to the policy implementation and 3) to study
difficulties in the policy implementation. The selected sample groups are the combination of 146 full-time
government officials, government employees, permanent employees, and temporary officials in the field of
Public Relations work at the Government Public Relations Department of Thailand. The research tools are; 1)
questionnaire and its result analysed by percentage, mean, standard deviation and multiple classification and
2) in-depth interview pattern applied in data analysis and information elaboration by using the research scope
in data analysis. The research findings reveal that the role of Public Relations Officials in the public relations
policy implementation is at the average level in all fields, while the role in promoting positive image for the
Department is at the high level. The result of the research hypothesis finds that the internal and external
factors have affected the role of Public Relations Officials were statistical significance at 0.5. In the
meantime, an individual factor has no effect on public relations policy implementation. However, the
significant difficulty in the policy implementation is the frequent political change. During in-depth interview, the
research finds that Public Relations Officials should have knowledgeable, well-rounded, and serves strategic
mission to the Department, which describe in the heart of Public Relations Officials job description. Therefore,
the ideal Public Relations Officials would have service-minded, honest, knowledgeable, and personal ethical
officials.

Keywords: Policy, Public Relations, Role of Public Relations Officials
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