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Abstract

The research aims to explore the level of team working of regular staff and outsourcing staff in the
Metropolitan Electricity Authority (MEA) and to compare the level of team working by personal factors of
regular staff and outsourcing staff. And to examine the relationship between organizational environment and
the two groups of regular staff and outsourcing staff in the MEA by using quantitative research method. The

population are the regular staff of 8,093 and outsourcing staff of 633 using questionnaires for data collection.
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The results showed that most of the regular staff are women aged around 31-40 years with marital status.
Educational status is undergraduate. Work experiences are over than 15 years and average monthly
revenues are over than 30,000 baht. For the outsource staff, mostly are single women, aged around 21-30
years with recent graduates. Educational background is undergraduate. Work experiences are less than 5
years and average monthly revenues are around 10001-20000 baht. Information about teamwork within the
MEA found that the two groups voting opinion stated the most ranking on recognition (mean = 4.07), followed
by the mutual understanding (mean = 4.04.) and responsibility was the lowest (mean = 3.81). All voting levels
were calculated with the statistical significance at.05. Information about the organizational environment within
the MEA found that the two groups voting opinion stated the most ranking on its commitments (mean = 3.95),
followed by organizational structure (mean = 3.94) and responsibility was the lowest (mean = 3.63) All voting
levels were calculated with the statistical significance at.05.
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