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Abstract

The objectives of the research were to study Implementation New Public Management in Bureaucratic
Reform in The Customs Department, and to compare the New Management Implementation in the Bureaucratic
Reform in The Customs Department. The sample size composed of 379 personnel of The Customs Department
at work in center by proportional stratified random sampling. Data were collected by questionnaires, and
analyzed by statistical software. Statistical tools used for data analysis were percentage, mean, standard
deviation, t-test, and One Way ANOVA at the 0.05 level of significance. The results of the research found
that the sample have opinion to Implementation New Public Management in Bureaucratic Reform in The
Customs Department was at high level. The hypothesis testing revealed that personal factors concerning

gender, prior experience to work in the Customs Department, and relationship with the Customs Department
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caused no difference of their opinion to Implementation New Public Management in Bureaucratic Reform in
The Customs Department. Moreover, personal factors concerning age, level of education, position of work,
period of execution of the Customs Department and salary of the personnel of the Customs Department
caused the difference of their opinion to New Management Implementation in the Bureaucratic Reform in the
Customs Department at the 0.05 level of significance.

Keywords: Implementation, New Public Management, Bureaucratic Reform
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