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Abstract

The objectives of this research were 1) to the study success level of knowledge management of the Office of
the Narcotics Control Board, and 2) to study the factors affecting the success of knowledge management of
the Office of the Narcotics Control Board. The sample size composed of 312 personnel of the Office of the

Narcotics Control Board by proportional stratified random sampling. Data were collected by questionnaires,
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and analyzed using statistical software. Statistical tools used for data analysis were percentage, mean,
standard deviation, and Pearson’s product moment correlation were at the 0.05 level of significance.

The results of the research found that the success of knowledge management of the Office of the Narcotics
Control Board was at moderate level. The hypothesis testing revealed that factors affecting the success of
knowledge management including leadership and strategy, organizational culture, information technology,
measurement and evaluation, and infrastructure have relationship with the success of knowledge management
of the Office of the Narcotics Control Board were at the 0.05 level of significance.

Keywords: Success, Knowledge Management, Office of the Narcotics Control Board
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