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Abstract

The objectives of the study were to study the level of Trainees’ satisfaction in skill upgrade program of
Ratchaburi Institute for skill development region 4 and find out the relationship between personal factors and
the satisfaction of trainees in skill upgrade program of Ratchaburi Institute for skill development region 4. The
samplings were 267 trainees toward skill upgrade program of Regional Institute for Skill development, region
4. The questionnaire was the instrument for collecting data. The data were processed by a computer

program. The Percentage, Mean, Standard Deviation, one-way ANOVA and Multiple classification Analysis
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(MCA) were used as the statistical analysis. The result of the study found that trainees in skill upgrade program
of Ratchaburi Institute for skill development region 4 had satisfaction in the high level. Considering each aspect,
the trainees had the highest level of the satisfaction in skill upgrade program concerning time in training and
the lowest level of satisfaction in skill upgrade program concerning training activities. The hypothesis testing
found that character of work of trainees related to the satisfaction of trainees in skill upgrade program of
Ratchaburi Institute for skill development region 4, On the other hand, gender, age and education did not
related to the satisfaction of trainees in skill upgrade program of Ratchaburi Institute for skill development
region 4 at.05 level of statistical significance.

Keywords: Satisfaction, Trainees, Skill Upgrade Program
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