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Abstract

The research's objective is to study the potential of the Khaon Kaen Province volunteer rescue workers, Nai
Mueang Sub-District, Mueang District, Khon Kaen Province and to elaborate the findings into the guideline for
the sustainable development of the volunteer rescue workers in order to achieve efficiency. Employing the
qualitative research method, the researcher conducted an in-depth interview from 20 key informants
comprising the Chairman of the Khon Kaen Samacchi Uthit Foundation, the Chairman of the Jit Kusol
Foundation, the Chairman of the Highway Police Rescue, and the Vice Chairman along with the committee of

the volunteer rescue foundation. After gaining information from the in-depth interview, the data were classified
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for further analyzing and synthesizing using the expressive methods. It is found that the volunteer rescue
workers need to pass the physical test. To increase the physical ability, it depends on training in which
exercising is emphasized on in order to build up excellent potential. The volunteers need to have the basic
knowledge in their appointed tasks. The rescue center meanwhile is occupied by staff for 24 hours. One of
the solid foundation in believing in oneself is that these rescue workers need to know themselves. Their
sacrifice is also one of the basis of having a good mind of a giver rather than the receiver. These workers'
sprit is reinforced when they are able to help the injured to survive. Stress and concern, however, can affect
the efficiency of their performance. The volunteer rescue workers respect other people's opinions. They are
also required to estimate the situation and pass on knowledge from the expert volunteers' experience. Their
equipments must always be ready and the consulting team is always available when there are problems or
obstacles. Efficient rescue equipments can boost users' confidence. They however are required to focus on
safety every time they use the tools as well as undergoing trainings on how to use these rescue equipments.
Experience will enhance their skills in using these tools. After each usage, the equipments must be kept in
the right way.

Keywords: Potential, Volunteer Rescue Workers, Khon Kaen
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