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An Attitude System Analysis of Messages about Tax on Twitter

Witchatkarn Maythawiriyakul® and Phennapha Klaisingto®

Abstract

This research paper studied the interpersonal metafunction of the language that
appears in the messages about tax posted by Thai people on Twitter. The objective of this
research was to analyze the system of attitude manifested in the messages about tax on Twitter.
The sample consisted of 1,447 tweets about tax between 2019 and 2020. The system of attitude
analysis of Martin and Rose (2003, 2007) and Martin and White (2005) was applied in the data
analysis of this research. The results showed that “Judgement” occurred at the highest rate,
with 704 utterances (42%) mostly criticism of the capacity of the public officials. The second
highest frequency was “Affect”, with 532 utterances (32%) mostly unhappiness of the message
authors. The lowest frequency was “Appreciation”, with 441 utterances (26%) mostly negative
reaction to the government. In addition, the results of the research revealed that there were
two main ideas about tax: 1) taxation and government or public officials and 2) taxation and

citizen.
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unpredictable, dated, daggy, retrograde, obscure, also-ran Wuduy
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learned, competent, accomplished, successful, productive Wudu drudieaunsaiansal dreenawy
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2005) 18 uAudi v aud eaualuy (how resolute someone is) (Oteiza, 2017) Wammlﬁﬁmwm{aﬁbu/
ﬁmwmjaﬁuuﬁiwu (How ir/resolute they are) (Hood, 2019) iaunnuSedumy fregrausin plucky,
brave, heroic, cautious, wary, patient, careful, thorough, meticulous tireless, persevering, resolute,
reliable, dependable, faithful, loyal, constant, flexible, adaptable, accommodating
Wudu diudsaunsoiansal fegraiumin timid, cowardly, gutless, rash, impatient, impetuous,
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2017) i aulai a3 la/aTslawalvu (how un/truthful a person is) (Hood, 2019) LB 4U3INY3 BENE B
F79819:UAIN truthful, honest, credible, frank, candid, direct, discrete, tactful Wudu d@7uL39au
7153 9UIEaNY F2987199 WA dishonest, deceitful, lying, deceptive, manipulative, devious, blunt,

blabbermouth tusu
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H938555uMALY (how un/ethical they are) (Hood, 2019) LBeUINKI8ENLEDI AIDYINTUAII good,
moral, ethical, law abiding, fair, just, sensitive, kind, caring, unassuming, modest, humble, polite,
respectful, reverent, altruistic, generous, charitable Wudu d1ufaunsauszany §2a819uAn3n
bad, immoral, evil, corrupt, unfair, unjust, insensitive, mean, cruel, vain, snobby, arrogant, rude,
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please us?) (Martin & White, 2005) 198 19,9 U0 LY WA 1 arresting, captivating, engaging,
fascinating, exciting, moving, lively, dramatic, intense, remarkable, notable, sensational, okay, fine,
good, lovely, beautiful, splendid, appealing, enchanting, welcome Wudy dusog1939au 1wu
A17 1 dull, boring, tedious, dry, ascetic, uninviting, flat, predictable, monotonous, unremarkable,

pedestrian, bad, yuk, nasty, plain, ugly, srotesque, repulsive, revolting, off-putting D

3.2) 93FUsZNBU (composition) 1 unsUszfiudssng 9 31 Wdeduldviold (did it
hang together?) Wsafanuennlu (was it hard to follow?) (Martin and White, 2005) #19e191%5un
LWUATIN balanced, harmonious, unified, symmetrical, proportioned, consistent, considered, logical,
shapely, curvaceous, willowy, simple, pure, elegant, lucid, clear, precise, intricate, rich, detailed,
precise L0 uA YW @aud10819.9 98U 1Y UA131 unbalanced, discordant, irregular, uneven, flawed,
contradictory, disorganized, shapeless, amorphous, distorted, ornate, extravagant, byzantine,

arcane, unclear, woolly, plain, monolithic, simplistic Wudy
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creative, timely, long awaited, landmark, inimitable, exceptional, unique, authentic, real, genuine,
valuable, priceless, worthwhile, appropriate, helpful, effective Wudu d1d9au wiud1in shallow,
reductive, insignificant, derivative, conventional, prosaic, dated, overdue, untimely, dime-a-dozen,
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sy
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