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Development of an Interactive Communication Model for

Chiang Mai Cultural Tourism via Mobile Devices

Nihkom Chaikhunpol’
Santat Thongrin®

Wittayathorn Towkeaw”

Abstract

The purposes of this research were 1) to study behaviors of Thai tourists
interacting with media, 2) to study the needs for contents of Chiang Mai cultural
tourism of Thai tourists who plan for Chiangmai cultural touring, 3) to study the
needs for communication interaction form on media of Thai tourists, and 4) to
create and develop a communication interaction model for the Chiangmai
cultural mobile tourism.

The samples were a group of 447 Thai tourist selected by applying the
quota sampling technique and a group of 10 experts/scholars who are expert
in new media, tourism and Psychology. The second group was approached by
purposive sampling technique. Aside from this, the questionnaires and the
media prototype were used as the research instrument. And the results were

analyzed under considering of percentage statistics and mean.

* Lecturer, Department of Communication Arts, Sukhothai Thammathirat Open University
5 Assistant Professor, (Ph. D.) of Communication Arts, Sukhothai Thammathirat Open
University

6 Associate Professor, (Ph. D.) of Communication Arts, Sukhothai Thammathirat Open

University
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The findings indicate that 1) the samples used the mobile media
(smartphone/tablet) daily in order to search for information and do chat. But
for other activities such as posting, giving comments and playing games, they
do randomly, depend on their convenient time. 2) The samples need the
cultural information which are histories, environments, archaeological sites,
literatures, traditions and festivals, local food, local life, dialect, folk beliefs and
rituals, folk wares, folk costume, folk wisdom, folk music, folk dance and folk
plays. 3) Most of sample wants the media to have interaction interfaces which
are the link points formed with images, graphics, texts and related symbols. The
pacing of interaction should be moved or stepped page by page. For the
searching functions, the media should provide search function by entering the
keywords and then the results show only matched information exactly.
Nevertheless, the media forms to convey the contents should be images,
videos, animations, audios, texts and graphics. 4) The communication
interaction model for the Chiangmai Cultural Mobile Tourism included 3
models of interaction; informative, proactive and productive. Furthermore, the
results of assessment by the experts/scholars show the high score for all
models. And for the results of assessment of tourists, the proactive model is
the most popular, followed by the informative and the productive interaction
model sequentially.

Keywords: Interaction model, Communication for tourism, Mobile

Communication Device
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doansuvuuanivdsuiiidelsinaue Inihlinansuszdiuldaiadowh 4.6

2. amwifienelasioguuuunmsujauiuslunisdeansiionsvieadiondeiansssm
Fmindeduel iuedosdiofoasuuuindeud
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2.1 nquAIREINANG NgueTY 15-24 U ngunisfnwlaiifiudiseudany
warselabaiiy 10,000 UM ﬁmmﬁqwdmagﬂLLUUmsﬂﬁﬁuﬁué‘lumaﬁaamwu
Tiitoua sielunivestoyaidon nmils nedoulmuas uuuuvesdelneningau
Fefaudisuuuunsuduiusifissuunsufduitussenindetudldteniian u
sunuuiisjsliideyauvudeidesnumnany \Ualemalvildildusiudndulovie
Fontiosninisufduusluzuuuudun uildfumadenannguduinfiga Sele
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uananil wan1ideiiaenndesfunanisdrsanginssudlidumeside
Y 2559 (Thailand Internet User Profile 2016) Tagd1nauiau1gsnssunis
Biinnsadind (esdn1sumien) Atinguiauiuedistu ¥ uas Z (Hunquitiounis
Ujduiusludearsuuulidayauinfigatuiu esarnnguilfennislégyy
(www.youtube.com) geflan Fagynuildnuazvesnisiurauazuistiu (share) Toya
Pnamnnnimaduisstudidomuieddusulunmsnnussde Safusiheyuas
fveamaliuansmnudureuvielidureu uazgldanusauansteniule udfd
fodrindefldiosamadounasniumninueniia (soogle) whiuFsarldsuoygn
Toiuansauiiule widwsugldanunlailsiduandnfingny aunsadusuuazuadu
vy e gyUdefawiindnegludeniisuuvunsujduiuslunisdearsuuy
wanwaeu uangAnssunisldvesdflinusineglédeludnuwaznsufduiuslunis
domsuuuliidoya

2.2 nqUFTREIUNAYIY NaNeNY 25-34 U 01g 45-54 U MsAnwdseudane/
U, oyUsya/Uia. Usyeivserfisuinin geandnuSyaes nausiela 15,001-
30,000 UM kazngusIelauInndT 30,000 Un Aanelaguwuunsujdunusiunis
doasuuuuanivdsu osniviendoinguilifunguauiiiilalunuouasdiula
Tunseindulavessinies Iuililidnvarvesnsuilnadoyarnansiivarnuats uén
thinfiarsandaduladenuesatnivapalsenousieg fafunguiuamndoys
nsvisafisamufinuaulanaziuilsmnuAnfiufinainnatsainnisuanivasy
UoRALIU msém%’aﬁmﬁumﬂ;ﬂ%w?ﬁuﬂ wavfnwideifiaasiiviauendendiiy
Tngaudnsedue Lﬁaﬁﬁa;ﬂaméwﬁ'umﬂixﬂaumiﬁmﬁuhéhamum Fadenndos
funanisdisianginssunistiduinesidnvesdrdnauimuigsnssunis
318nwsefind (Thailand Internet User Profile 2015) fit31nguautauiuesisdu v
(919 16-35 T) uaznguAIUILB3LITY X (7g 36-50 T) Wunguiilinailunisyane
uloToaiiie widleuazdumdeayariudunosidnuniian Snvfsdafunguid
nsdadulatevesoaulatinniigatuiu Ssaduayuinguiredisifinmideihily
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Fesge denfnuideyafinainnatsiiienisdndule nquiiudensuuvunis
UfduslumsioasuuunanidsuilensuaniudsunuAniiuiuandnsedug
winhdeyaiivannvananlifiansanlunisinaule

2.3 ngudiegneeny 35-44 U n1sAnwlaifiudsendu dseuvaie/vin.
USyesvseifiouin wavaaninuiyaes nqusiglaliiiu 10,000 v wagsels
10,001-15,000 U Aiswelaguuuumsufduiuslunisdoamsuuusiuaiig

ﬂfjmﬁmmmﬁmuﬂaamﬁu 2 naudey fio NN 81y 35-44 U nau
msanwldiiuseuTsouduunduerinnu maﬁnm@?@Lwi'isé’fuﬂ%migw%%ulmt.ag
nguseld 10,001-15,000 U unguauifedveseulIuueiLsTU X neulatsdu
Wuedlstu ¥ aeudu iunguiildlfidulrmdentumaluladeenfnes Jeaula
wazwereIeuiuazuiuitunisuivesdelu ielvinuesidniudelanuaz
walulad Snviandusegnsiifunguiiidsenuasuszaunmsainiianng Ssduseuns
fufduituslussduuatidailemauaziunumlunaduisdansuasdsuans
ilontstuuszaunsaluas Sulszaunsalude doyaanamndnsedun wdatiun
dnaulafiemuies faaenadesiunanisidenginssunisiurmasuazanaund ey
vosUszvuiiinedeutavuresiuy aiseftanl wazaney Tnsseyinunguis
ngAnssulunisFuralsuuunaInng1y (FOMO/Fear of Missing Out) Feiausy
Fmasyadeln Tasiomzinesulatvesdindnuasdineioiisooulatiiiels
viunszuadsny wilinnudodetosnindedudn Tnsiangdelnsvim (s
3T ATl uazane, 2559)

uana Nt nansIdediaenndesiunanisdrsianginssuglidumesida
Y 2559 (Thailand Intemet User Profile 2016) lagd@1ina1uimuigsnssunig
Budnmsofing (asnisumvw) Adnduauuedistu X iHunduillionnisufdunius
Tudeansuuulismaranniigautu osinnguil Seunisléudundindulad
(Naver LINE) gsfign @slatifidnuazvesnsuseiudidonilangléam msdnlnan
MwSeldne anudsfde IenassaininesnuensualiarANmINg AABAILNNT
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Fouldneu wiaduuazdwio Jadusuuuumsujduiuslunisieansuuuiamaing
Luy

Tuvaigiinguitaes JadungumsfnuliAudsensu Fadunguisuneudu
wagnauseldlaiAu 10,000 v Wunguauauueflsty Y Aousynauiuedistu
Z fdulnswdontumelulad Sedinisliinaluladosraduniluiinyssdriu Snk
fefutusunsiiufuiuslussdusmadslunmsuaniudsudoyatmanseguda fedu
nauilsfisnelasUuuunsufduiusuuuimadisosaussund

d3UNan15AY

1. ngusogsiinginssunslidenniu lnemsdumdeyauaznsaunumniu
dunsinaddonay uansrnuiuuaznsaung uduslona

2. nqudegsdnlngdanudosnisidemnseniisrdiuemisusediu
UsziRuagiFossnanuduuniiieades usunaninuwindenesunasvioaiien
Uszindluazinania Tunuanu 3adiavesmusy n1suansoonnisugdall in3edld
Ifanesineg ludinusesuil Tusadag mamFeaunifiutiu mau anuidouas
fEnssu Awnviesdu mumﬂqﬁf]zymgﬁaaﬁu A5TUNTITU WAZNITUAINEUTZRBY

3. sUnuumsUiduiuslumsioans nguiegisiesnisidenlosinam niin
Fonu dydnuaifiiestes Ineideusuldfiazuin msdunmlnenisiuiedunasy
uansnalaNIz3eaidednis wazdeanisdelugunuuninaie 3dle efdidu 1des
ToANUKAENITN

4. sUwvumsuFduiuslunsdeansifiemsveafisndeimusssuvesimin
Fosluaidl 3 sUnuude wuulsideya wuunaniUdsuuazuuuiinaine Tnenanas
Ussifiunnfidenmasomssenuuurasi 3 sUuuy Sanadelussdufinnn waswa
nsUszifiuannguiiegna Tnssaumudn danudfieelalunuuuaniudsusnniian
sedafe wuulvdeya uasuuusImade ARy
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nuantsnaaeslasn1nsmd i dedediuyaeaiidimanoniny
fiawelalusuuvunmsufduiuslunsdearsi 3 sUuuvegsdnaudotadodume
Tasfmamneislaguuuunsuiduiuslunisdoasuuunanivdsuuasiuuimaing
Tuvasfimandefiansladeguuvunsufauiuslunsdoasuuulitoya dudads
duyanasueny sedunsAne uazsziuresseld Tnareanufiswelaiiunnsng
filuudazngy Falasnmsinfisnelodeguuvunisujduiuslunisdearsiuy
uaniUAey
faiu el Tl seloninonsduaiunsienfiondsinusssmvasinvoniien
¥12lne gadnidivazfiiertesnisadsietolausnuglunisudndo uuudl
ﬂﬁé{’mﬁuﬁlﬁamsﬂauﬁmL%ﬁ@uuﬁiimﬁwialﬂﬁ
1. mamsveafisawsissemalnevdevisnuiiisadesiosniszndnie
Ujduiusiionisvisafisndsinusssudmindedunl arseonuuugiuuunis
UfFuiuslunisdeasusnaunagudasaluil
1.1 yuuvumsufduiuslunisdoasiiienisvieniiondeimusssuves
Fwtadedmidmsunguihmnomands nduengszaing 1524 U waveny 35 Yiu
U naunsAnwlidifudiseudu s1glaldifiu 15,000 v asldgduuunisujdunius
Tunseansuuulitoya
1.2 Uuvumsufduiuslunisieasitonsiefiondsimusssudmia
Wedlnddmsunaud ey naueysening 25-34 U uazeony 45-54 U ngul
miﬁnmé’?ﬂLwiméﬂ'%z:yzg’m'%aﬂssmﬁﬁaﬁm%w%wéﬁulﬂ wagngusnelauinnin
15,000 U AsliguuuUMsUFAuslunsioansuuuLandey
1.3 Uuuunmsufduiuslunisieansitonsveafiondsimusssudmia
Foslmidmiunguidvmneifiengsening 35-44 ¥ ms@nwlaiifussiusisendu

seiudsouUatsuarseauUiygnsvsaisuin aaslaguuuunsujduiusiunis
HoasuuuTas

[ A7) U
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2. \leannguiinvieafisndeianssaludaqtuiuultuion duilideyad
eyaan (smart user) Ingnaann1sdUNTEaiUIENBUAUNINOULUUADUAN UaAS
Tiifuinguiegamnsawnusrldinilodesnisdumdeyauaziioninig
vieuflendeimusssy sududesfumiaindefiiisatoafunisvieaiiien
\Be¥musssulaense uazginausteyadeadumisauiilAsdunsviesiiovde
fsuRinseulaonss aiiiielilddeyafigniesuasindetie uwinduiosnsfdasasnis
WﬁmmﬁuaﬁmmzmiffJmiamaiﬁgﬂ%'ﬁdam'aﬂumiﬁwLauaLﬁamLLUUﬁU'ﬁ’mQIu
sUuuumsUduiuslunisdeansuuusiuaing
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fofvasguuvumsuduiuslunsdoasits 3 suuuudndetu dutelud

sduuunisufduiuslunisdeansifienisvieaiiondeimusssuvesdanin
Fodvl msusznoude 3 dawndn dunudwiolud

NIEATYFUN

Ly wueau B
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Twawriioaay
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