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Abstract

Background and Aims: Decision-making behavior of school administrators in the 21st century
is a crucial factor affecting the efficiency of school administration. However, there is still a lack
of studies that integrate personal factors, organizational personnel factors, and environmental
factors together within the context of primary educational service areas. This research aims to
study the levels, relationships, and predictive power of personal factors, organizational
personnel factors, and environmental factors affecting the decision-making behavior of school
administrators in the 21st century under Chonburi Primary Educational Service Area Office 1.
Methodology: This study used a quantitative approach. The sample consisted of 306 school
administrators and teachers. The research instrument was a five-point rating scale
questionnaire with an overall reliability of .99. Data were analyzed using mean, standard
deviation, Pearson’s correlation coefficient, and stepwise multiple regression analysis.
Results: Personal factors, organizational personnel factors, environmental factors, and the
overall decision-making behavior of school administrators were at the highest level. The
studied factors were positively correlated with decision-making behavior at the .01 level of
statistical significance. Organizational expectation, personnel competence, social factors,
digital technology, and personal experience jointly predicted the decision-making behavior of
administrators at 79.90 percent, with statistical significance at the .01 level.

Conclusion: Personal factors, organizational personnel, and environmental factors jointly play
a significant role in the decision-making behavior of school administrators in the 21st century,
explaining a high level of variance in decision-making behavior. These findings can be used as
guidelines for policy formulation and the development of school administrators’
competencies in alignment with changes in the digital era.
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