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Abstract

Background and Aims: This study aimed (1) to examine the level of work performance image of
police officers at Klang Dong Provincial Police Station, and (2) to investigate guidelines for
enhancing the work performance image of police officers at Klang Dong Provincial Police Station.
Methodology: A mixed-methods research design was employed. The quantitative sample
consisted of 387 residents aged 18 years and over with voting eligibility in Klang Dong and
Phaya Yen Subdistricts, Pak Chong District, Nakhon Ratchasima Province, selected through
stratified random sampling. Data were collected using questionnaires and analyzed using mean
and standard deviation. The qualitative component involved in-depth interviews with eight
key informants, with data analyzed through content analysis and descriptive summarization.
Results: The results revealed that the overall level of the work performance image of police
officers at Klang Dong Provincial Police Station was rated at a high level. Among the dimensions
examined, general service performance received the highest mean score, while traffic control
and management received the lowest. In terms of guidelines for enhancing the work
performance image, the findings indicated that supervisors should encourage police officers
to engage with and communicate directly with community members to listen to their concerns
and use the feedback to improve work performance. In addition, supervisors should foster an
organizational culture that emphasizes public service orientation and provide sufficient and
modern equipment and technologies to support effective traffic management.

Conclusion: Overall, the work performance image of police officers at Klang Dong Provincial
Police Station was perceived to be at a high level, with general service performance rated
highest and traffic control and management rated lowest. Strategies to enhance the work
performance image should focus on strengthening communication and community
engagement, cultivating a service-oriented organizational culture, and supporting police
operations with adequate and modern traffic management equipment and technologies.
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