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Abstract

Background and Aims: Modern public sector management guidelines for land offices emphasize
the development of skilled personnel, public service with a sense of civic responsibility, the
efficient use of technology in budget management, building understanding with the public, and
promoting lifelong learning. The goal is to deliver fast, transparent, and effective services that
satisfy the public. This research aimed to: (1) examine the general conditions of New Public
Management (NPM) practices among operational personnel at the Roi Et Provincial Land Office,
At Samat Branch; (2) investigate the factors influencing New Public Management practices among
operational personnel at the Roi Et Provincial Land Office, At Samat Branch; and (3) propose
guidelines for improving New Public Management practices among operational personnel at the
Roi Et Provincial Land Office, At Samat Branch.

Methodology: This study employed a mixed-methods research design, integrating both
quantitative and qualitative approaches. The quantitative sample consisted of 331 service
recipients at the Roi Et Provincial Land Office, At Samat Branch. The qualitative target groups
included 10 operational personnel at the office and 10 participants involved in focus group
discussions. The research instruments included questionnaires, interviews, and focus group
discussions. Data were analyzed using frequency, percentage, mean, standard deviation, multiple
regression analysis, and descriptive analysis to support the discussion of the findings.

Results: The research findings revealed that the overall level of New Public Management (NPM)
practices among operational personnel at the Roi Et Provincial Land Office, At Samat Branch was
at a moderate level. The factors that significantly influenced New Public Management practices
at the 0.05 level were personnel management (X1), facilities and physical environment (X4),
technology (X3), and public satisfaction (X5). The unstandardized regression coefficients (b) for
these predictive factors were 1.069, 0.230,0.162, and -0.836, respectively. The proposed
guidelines for New Public Management practices among operational personnel at the Roi Et

Provincial Land Office, At Samat Branch consisted of three key components: (1) operational

[1/22]
Citation: Onsa-art, C., Sittivongsa, B., Phakdeeying, R., & Kitthiwichayakul, B. (2026). Guidelines for Modern Public Management
@ OOE of Personnel at Roi Et Provincial Land Office, At Samat Branch. Interdisciplinary Academic and Research Journal,

T 6(5), €296675; DOI: https://doi.org/10.60027/iarj.2026.e296675



https://so03.tci-thaijo.org/index.php/IARJ/index
https://doi.org/10.60027/iarj.2026.e288473
mailto:Ampchamai3190@gmail.com
mailto:boonpeng.sit@neu.ac.th
mailto:boonchuay.kit@neu.ac.th

Interdisciplinary Academic and Research Journal, 6 (5), September-October 2026 &Jw
Old ISSN 2774-0374: New ISSN 2985-2749 e

Website: https://s003.tci-thaijo.org/index.php/IARJ/index

Avrticle ID: €296675 ip.
@ Scilit

planning, (2) work efficiency, and (3) personnel participation. The evaluation of these proposed
guidelines indicated that they were appropriate, consistent, feasible, and beneficial.
Conclusion: The study of modern public sector management approaches among personnel
working at the Roi Et Provincial Land Office, Aat Samat Branch, found them to be appropriate,
consistent, feasible, and beneficial.
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1.1 n15d519n3aULUAARTUNT5AT8 (Conceptual Framework)

1.1.1 M3RN19UININIT 255N TIx udTefieatestuantmialureanisuinisinns
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Tun19919U wag 3) N15UAIUTINVDIYAAINT
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ssndeyalulimsine 2567 fseandoadsil

1.1 Uizﬁj’mmaznzjuﬁqaﬁhe (Population and Samples)

1.1.1 Uszwns loun Uszvmugdandnsdosuuinisluddnauiiduimindooida avnene
a0 sEniafeufueny w.e. 2568 SeTuil 24 aanen wa. 2568

1.1.2 ngusagne loun Ussnaudindadesuuinisludinnuiifudminieedn a1
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FninFouida a1v1e19a1unsn wierdudeyalunisdaaunuingy (Focus Group Discussion) 1l
nTI9d0U Budu nan15IdY
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