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Abstract

Background and Aims: School guidance operations provide a framework for improving suidance
services and strengthening learning and life goal guidance systems in educational institutions. The
focus is on enhancing the understanding and efficiency of guidance practices to meet learners’
needs in contemporary society. This research aimed to 1) to study the current conditions and the
desired conditions of guidance performance, 2) to assess the priority needs for developing guidance
operations, 3) to develop guidance performance, and 4) to evaluate the guidelines for developing
guidance operations in schools under the Nakhon Phanom Primary Educational Service Area Office
2.

Methodology: This research is Research & Development (R&D) Research. The sample consisted
of 265 school administrators and teachers from primary schools under Service Area Office 2 in
Phanom Province, selected through the sample size using percentage criteria, derived by stratified
random sampling. The research instrument was a five-point Likert scale questionnaire and
interviews with three interviewees, with a reliability coefficient of 0.97. Data were analyzed using
percentage, mean, standard deviation, and priority needs index.

Results: The research found that 1) the current conditions of the guidance operations were found
to be at a high level, with an average score of 4.12, while the desired conditions were also at a
high level, with an average score of 4.46. 2) The overall essential needs for guidance operations
showed a PNlyegifeds index of 0.083, which is higher than the overall average in three areas:
educational guidance, personal adjustment guidance, and career guidance, respectively. 3) The
development of guidelines for improving guidance operations under Nakhon Phanom Primary
Educational Service Area Office 2 consists of 5 main guidelines, consisting of 15 sub-guidelines. 4)
The evaluation of the developed guidelines indicated that their overall appropriateness was at a
high level, with an average score of 4.31; the highest average scores were found in the areas of
personal and social information guidance and counseling, and information services. In addition,

the overall feasibility was also at a high level, with an average score of 4.50.
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Conclusion: The current conditions of the guidelines for developing suidance operations in

schools under the Nakhon Phanom Primary Educational Service Area Office 2 indicate that the
educational guidance dimension is at the lowest level, and it is also the area with the highest
essential needs. Therefore, school administrators should promote and support teachers in
receiving appropriate and effective development in guidance practices, as well as encourage them
to implement educational guidance processes through diverse methods so that students receive
educational guidance services that enhance their knowledge and understanding for pursuing
higher levels of education.
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