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Abstract

Background and Aims: The expansion of the global economy has led to the rapid development
of information technology systems, which have had various impacts on Thailand, including in the
areas of economics, services, and public administration. Currently, local administrative organizations
with adequate readiness have adopted information technology to support their operations and
management, particularly in Local Administrative Organizations in the Northeastern Region, Zone 2.
The objectives of this study are: (1) to examine the adoption of information technology systems of
local government organizations in the Northeastern Region, zone 2 (2) to study Work Efficiency of
local government organizations in the Northeastern Region, zone 2 and (3) to investigate the impact
of information technology adoption on Work Efficiency of local government organizations in the
Northeastern Region, zone 2.

Methodology: This study is quantitative research. The sample consisted of 365 personnel. Data
were collected using a questionnaire, and the statistical methods used for data analysis included
mean, standard deviation, multiple correlation analysis, and multiple regression analysis.
Results: 1) The personnel had overall opinions regarding the adoption of information
technology systems at the highest level. Three aspects, trial use, evaluation, and interest, were
rated at the highest level, while two aspects, perceived usefulness and acceptance, were
rated at a high level. 2) The personnel’s opinions on Work Efficiency, both overall and in each
dimension (time of work, quantity of work, quality of work, and cost), were at the highest level.
3) Information Technology Adoption, including interest, evaluation, trial use, and acceptance,
had a positive impact on Work Efficiency.

Conclusion: Information Technology Adoption on Work Efficiency of Local Government
Organizations in the Northeastern Region, Zone 2
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