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Abstract

Background and Aim: Within the realm of public administration, applying sood governance
principles has grown ever more essential for improving the efficiency and accountability of local
government activities. In Thailand, especially in Maha Sarakham Province, Local Administrative
Organizations (LAOs) play a crucial role in providing essential public services and safeguarding
community well-being. This research concentrates on assessing the operational efficiency of these
organizations based on Indicator Framework 1, Dimension 2, which highlights service quality.
Materials and Methods: this is a quantitative research. The research instrument is a questionnaire.
There is a sample of 400 people, which is calculated from the sample size using Taro Yamane's
formula (1973) at an error level of 0.05 from accidental sampling (Sampling Random). The data
collected from the questionnaires are analyzed using descriptive statistics, including percentages,
means, and standard deviations.

Results: The research findings revealed that 1) The overall level of performance evaluation based
on the principles of good governance under Indicator Framework 1, Dimension 2 Quality of Service
in four aspects using local administrative organizations in Maha Sarakham Province as a case study

was found to be at a high level (x = 4.27, S.D. = 0.31) and 2) Recommendations for implementing
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good governance principles include 2.1) Service procedures 2.2) Service channels 2.3) Service

personnel and 2.4) Facilities.

Conclusion: The performance assessment of local government organizations in Maha Sarakham
Province, based on the principles of good governance regarding service quality across all four
areas, was high (><_= 4.27,S.D.= 0.31). This indicates effective administration and a positive response
to the community. Suggestions for further work development include enhancing service
procedures and channels, developing officials' potential, and preparing more suitable facilities
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