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Abstract

Background and Aims: In an era where social, technological and educational system changes are
becoming faster and more complex, the role of school administrators is not only to have
academic and management knowledge, but also to have the ability to effectively manage their
own and others' emotions, or what is known as emotional intelligence, which is an important
factor that promotes effective leadership. This research aimed to 1) study the emotional
intelligence of school administrators under the Office of the Primary Educational Service Area 1,
Phatthalung, 2) study the comparison of emotional intelligence of school administrators under
the Office of the Primary Educational Service Area 1, Phatthalung, classified by personal factors:
gender, education level, work experience, and school size; and 3) collect suggestions for
developing emotional intelligence of school administrators under the Office of the Primary
Educational Service Area 1, Phatthalung.

Methodology: The sample group used in this research was school administrators under the Office
of the Primary Educational Service Area 1, Phatthalung. The sample of school administrators was
distributed by simple random sampling, resulting in a sample of 88 school administrators. The
research instrument used in this research was a 5-point rating scale questionnaire with a validity
between 0.67-1.00 and a reliability of 0.987. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, t-test, analysis of variance, and content analysis.

Results: The research results found that 1) The overall emotional intelligence of school
administrators under the Office of the Primary Educational Service Area 1, Phatthalung, was at a
high level. 2) School administrators under the jurisdiction of the Office of the Primary Education
Area 1, Phatthalung, with different work experiences, had overall emotional intelligence that was
significantly different at the 0.05 level. School administrators with different genders, education
levels, and school sizes did not have overall emotional intelligence that was significantly different.

and 3) Suggestions: In conclusion, executives need to have guidelines for dealing with stress and
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pressure that arise. This may be done by organizing training to provide knowledge and techniques

for managing emotions. Including methods for systematically managing problems.

Conclusion: The research results indicate that school administrators under the Office of the
Primary Educational Service Area 1, Phatthalung, have a high level of emotional intelligence,
especially in terms of emotional control and appropriate interaction with others. It was found
that work experience was significantly related to the level of emotional intelligence, while gender,
education level, and size of the school were not significantly different. From these results, it is
recommended to continuously promote and develop guidelines for emotional management for
administrators in order to increase their ability to manage under pressure and create effective
leadership in the long term.
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