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Abstract

Background and Aims: In the 21st century, Directors need to have management skills that align
with the changing social context. The researcher is interested in studying the management skills
in the 21st century that impact the effectiveness of schools under the Secondary Educational
Service Area Office, Bangkok District 1. This research is descriptive in nature, with the objectives to
study: 1) the level of management skills in the 21st century, 2) the level of school effectiveness,
and 3) the management skills in the 21st century that affect the effectiveness of schools under
the Secondary Educational Service Area Office, Bangkok District 1.

Methodology: Methodology: The sample group used in the research was 365 school
administrators and teachers from a population of 5,316 people, stratified random sampling

according to the population proportion. The research instrument was a questionnaire with a

reliability of 0.994 (OL= 0.994). The statistics used for data analysis were percentage, mean,
standard deviation (S.D.), and stepwise multiple regression analysis.

Results: The level of 21st-century management skills of school administrators under the
Secondary Educational Service Area Office, Bangkok District 1, is generally at a high level. 2)
The level of school effectiveness under the Secondary Educational Service Area Office,
Bangkok District 1, is also generally at a high level. 3) The 21st-century management skills that
significantly affect the effectiveness of schools under the Secondary Educational Service Area
Office, Bangkok District 1, at the statistical significance level of .01 (R2 = 0.959).

Conclusion: 21st Century Management Skills and School Effectiveness are at a High Level. The
variables that have the greatest influence in predicting, in order, are: Decision-making skills (X9),
Project planning skills (Xs), Motivation skills (Xy0), Job training skills (X7), and Relationship-building
skills (Xe). These can predict the effectiveness of internationally recognized schools under the
Secondary Educational Service Area Office, Bangkok District 1, with an accuracy of 95.9%.
Keywords: 21st-Century Management Skills; School Effectiveness; 21st Century; Secondary

Educational Service Area Office, Bangkok District 1
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