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Abstract

Background and Aims: The management of the student care system depends on keeping an eye
on the physical, mental, and emotional requirements of the students. It helps to create a safe
and supportive environment that supports children's overall development and success. This
research aimed to 1) study the current state of student care and support system management
after New Normal for the Food and Nutrition Program at Chiang Mai Vocational College, and 2)
develop management guidelines for the student care and support system after New Normal for
the Food and Nutrition Program at Chiang Mai Vocational College.

Methodology: This study employed a mixed-methods approach conducted in two phases. Phase
1 investicated the current state of student care and support system management using
questionnaires administered to 15 purposively selected advisors in the Food and Nutrition
Program. Phase 2 focused on developing management guidelines through semi-structured
interviews with 9 administrators and personnel from 3 model institutions under the Office of
Vocational Education Commission, followed by an evaluation of the appropriateness and
feasibility of the proposed guidelines by 5 purposively selected experts. Data were analyzed using
descriptive statistics (percentage, mean, standard deviation) and content analysis.

Results: The findings revealed that: 1) The current state of student care and support system
management in the Food and Nutrition Program at Chiang Mai Vocational College was at a high
level overall (x = 3.78, S.D. = 0.61). When analyzing each aspect, the management of the student
care support system scored highest (x = 3.83, S.D. = 0.61), followed by the implementation of the
student care support system (x = 3.72, S.D. = 0.67). A moderate level of concern was identified in
the process of internal and external student referral. 2) The developed management guidelines
comprised 7 key components: (1) administrative structure of the student care support system, (2)
roles and responsibilities of committees and stakeholders, (3) operational processes under the
POLC" framework of Chiang Mai Vocational College, (4) flowchart of student care support system

operations, (5) practical guidelines for student care support procedures, (6) operation timeline,
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and (7) assessment tools and documentation for student support. Expert evaluation indicated

that the guidelines had the highest level of appropriateness (x = 4.57, S.D. = 0.47) and a high level
of feasibility (X = 4.46, S.D. = 0.55).

Conclusion: The developed management guidelines integrated the POLC management theory
with  Communication and Cooperation, as well as the application of Technology in the
administration and implementation of student care support. This conceptual framework enhances
the efficiency of the student care support system and aligns with the rapidly changing social
context in the post-New Normal era.
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