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Abstract

Background and Objectives: Empowering Leadership of School Administrators and Teachers'
Organizational Citizenship Behavior. School administrators must possess leadership qualities, broad
vision, flexibility, creativity, and readiness for change. This is because school administrators are
required to be empowered individuals who also empower their staff, teams, and the organization.
Empowerment is a process of creating a synergistic paradigm, fostering relationships among
individuals, facilitating the exchange of information, opinions, and feelings, and promoting
collaborative learning and resource utilization. It is essentially a process of mutual support,
assistance, and shared benefit. This research aims to examine the relationship between the
empowering leadership of school administrators and teachers' organizational citizenship behavior.
The study focuses on analyzing how school administrators' empowering leadership, which includes
professional development and capacity building, teamwork, participatory decision-making, and
knowledge sharing, influences teachers' organizational citizenship behavior. This behavior
encompasses aspects such as conscientiousness, helping behavior, cooperation, consideration for
others, and tolerance.

Methodology: The sample comprised 310 teachers under Chachoengsao Primary Educational
Service Area Office 2, selected through stratified random sampling. The research instrument was
a 5-point rating scale questionnaire. Data were analyzed using percentage, mean, standard
deviation, and Pearson's correlation coefficient.

Results: The findings revealed that: 1) the overall empowering leadership of school administrators
was at a high level; 2) the overall organizational citizenship behavior of teachers was at a high
level; and 3) a moderate positive correlation existed between school administrators' empowering

leadership and teachers' organizational citizenship behavior, with statistical significance at the .01

level.
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Conclusion: The study of the relationship between school administrators' empowering leadership

and teachers' organizational citizenship behavior yielded three key findings: 1) both overall and
individual aspects of school administrators' empowering leadership were at a high level, with
teamwork exhibiting the highest mean, followed by knowledge sharing, while professional
development and potential promotion had the lowest means; 2) both overall and individual
aspects of teachers' organizational citizenship behavior were at a high level, with consideration for
others exhibiting the highest mean, followed by cooperation, while helping behavior had the
lowest mean; and 3) a moderate positive correlation was found between school administrators'
empowering leadership and teachers' organizational citizenship behavior, with advancement,
recognition, and work characteristics being the strongest correlating indicators.
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