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Abstract
Background and Aims: The decision to use small home construction companies in Trang Province
is influenced by several factors, including demographic factors, marketing mix factors, and
company credibility, all of which are crucial for the survival and success of small businesses in
the industry. Therefore, the objectives of this research are: (1) To examine demographic factors,
marketing mix factors, and company credibility that influence the decision to use small home
construction companies in Trang Province. (2) To analyze the factors influencing the decision to
use small home construction companies in Trang Province.
Methodology: This study adopts a quantitative research approach, using a questionnaire as the
primary data collection tool. The sample consists of 400 customers who have previously used
small home construction services in Trang Province, selected through purposive sampling. Data
analysis is conducted using descriptive and inferential statistics, including multiple regression
analysis, to examine the influence of demographic factors, marketing mix factors, and company
credibility on decision-making.
Results: (1) The factors influencing the decision to use small home construction companies in
Trang Province include demographic factors, marketing mix factors (7Ps), and company credibility.
The most influential factor is company credibility, followed by consumer decision-making and
marketing mix factors. (2) The analysis reveals that average monthly income is the only
demographic factor with a significant impact on decision-making. Among the marketing mix factors,
Place, Promotion, People, and Process significantly influence the decision, while Product, Price,
and Physical Evidence do not. Regarding company credibility, all components, including
reputation, experience, certifications and licenses, work quality, and after-sales service, have a
significant impact on consumer decision-making. These findings provide insights for developing
and refining business strategies to enhance competitiveness in the market.
Conclusion: The study identifies demographic factors (particularly average monthly income),
marketing mix factors (7Ps) (Place, Promotion, People, and Process), and company credibility

(reputation, experience, certifications, work quality, and after-sales service) as key influences on
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consumers’ decisions to use small home construction companies in Trang Province. Among these,

company credibility has the strongest influence on consumer decision-making.
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N15ATIVTDUANNAFINUALNITNATOU NISNAFDUANNAFIUINTITN1TIATIEinnnoeny A
(Multiple Regression) Hiansiadeunuduiusseninsfudsineg wu Jadesuuszeinsmans du
Usgaunensnatn wazanuuidedevesuisnsensdndulaidenliuing Tneldaunsonnsewngu
iefunumarudiiudLagedeuaiRguitmuall

NANI5IY

HANTIATIENVBYATNYUEAUUTEYINTAIANTVBIERDURUUADUNY VBINANAI18E1931UIU 400
Ay drulugiumands (50.75%) uazimAviey (49.25%) 9y 5en3ne 31-40 Junfian (62.50%)
iaaaamﬁamqsﬁﬂiw 30 U (26.25%) mumsiny dalungjegluseiud3aans (60.50%) seeaeunfe
auUSyay1/Uad. (28.50%) 21T NUANABTITIVAIT/NUNIUTFIANAD (35.50%) LagninUUIem
(28.75%) Teldladusiaiieungdl 25,001 - 50,000 UM Tign (78.75%) 589a%nAB 50,001 - 75,000
U (10.25%)

Ml gitadeiiddvinarensinduladenlduinsuismivaiunnadnludminnse
Usenaume 2 asdusenaufe 1) Yadeaiudszauneinisnain (7Ps) taun anundnsa (Product) A
$1A1 (Price) #uanuf (Place) #1un15d4L@31n15978 (Promotion) #1uyaaIng (People) fiu
NSNS (Process) WArAUMANgIUNINIEAN (Physical Evidence) 2) Hadorniidetiovasuism
I9un Jeideavosudem Uszaunsnl mssusesnazluoyan Aunmssnuiidaoy Laru3MImdsns
U

mshnseinisdnduladenlduinsvesiuilan fussifuifionsan 5 su leun Fusiauay
Alda1e suganmuazaaindeiievesnu Munaimsdufiunuy sumiuazainlunisindeuay
doans uaziumufianelaangnd nediduedevesusasdedosuanduned 1
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a v daa a ' v a A Y a a v v o/ o/ 3 v L [
A15199 1 Yadundidndnasenisanauladenlyusnisusensuaseinuuuinanludaminnss

{ca

Uadeniidnswasanisanduladenldusnisusunsuadne

y g0 v v X S.D. udamna

truruadnludwmianis
dauuszaunnanisnana (7Ps)
PuNdna (Product) 4.25 0.66 110
#1U51A" (Price) 4.26 0.67 110
fuanud (Place) 4.26 0.67 1A
FUNTENLEINNI5U18 (Promotion) 4.21 0.69 110
AUYAAINT (People) 4.28 0.66 gl
fUNTEUIUATS (Process) 4.28 0.66 1A
AIUNENFIUNINIENN (Physical Evidence) 4.24 0.66 un
Aadesm 4.25 0.67
Fruautdediovasuien
Fordevasuson 4.30 0.64 1A
Uszaunisal 4.30 0.63 1A
nssusesiarluaygm 4.27 0.67 110
AN WYRIUTIdIBY 4.26 0.67 110
UTNITNAINITVIY 4.25 0.65 110
Aadesam 4.28 0.65
nsandulaienlduinisvesduilana
1ALaTAT I 4.31 0.63 110
AN MazABTeReveY 4.28 0.65 110
NaINIALTILILY 4.27 0.67 110
mmazmﬂiumiawﬁiaLLazﬁami 4.24 0.67 11N
ANUTeNalaINgNAN 4.25 0.66 110
Aadesm 4.27 0.66

INMTIUATIZR WU AUULTeToveIuS T ﬁﬁi%a?ﬁmmqaqm (X =4.28,5.D.=0.65) 589a911AD
nsdadulaqdenlduinisvesuilam (X =4.27,5.0.=0.66) uazd3ulseaun1an13nain (7ps)
(X=4.25,5.0.20.67) puasu A1Auudsusau (S0) Aeudrannlunniiads wansliviuingmey
wwvasumdiarwAniiuiaenndoatu Tassmud anuiladelidvinalussdugeionsdnauladents
USNsUSEnsvasstnurunaaniud v innsa

Mieszidadeiifimuduiustunsdnauladenlduinisuensvadrsdusundnludmia
% iiowindudsaastlaflauduiussunisdnduladonlduins Tnefuushanueiisiuiu 17 &
w3 Tun e (X1) 87g (X2) sefunsdnwigsgn (X3) 01@w (xa) s1elsiadesieidion (X5) Product (X6)
Price (X7) Place (X8) Promotion (X9) People (X10) Process (X11) Physica (X12) 7 818 84v03U5 ¥
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(X13) Uszaunisal (X14) n1s5usesuazluaygin (X15) AnAInYesuidsay (X16) USNsuaen1sve
(X17) Faaglaguuuvaunisanneenvan feil

Y = Bo + by + byo1g + bsszAUNIIANWIGIAN + b1 TN + bsswldiad udoidou+
bgProduct + bsPrice + bgPlace + bgPromotion + bipPeople + byiProcess + by,Physica + blﬁ"faLﬁm
YOIV + bygUszaunisal + bismsiusesnagluoun + biANNMUBILTWBU + by USNNTUAY
N5

Tnefi ¥ Ao nsdmduladenldusnmsusemsuadeduawadniud minnss

BO = ﬂlﬁﬂﬂ‘ﬁl (Constant)
bl, b2, bl7 = AduUsEANENSannRLUDIFILUTPASY
an3adl 2 Apsidadeifimuduiustunsdnduladendus msusensuadstumuadniud mrianss

Standardized

Model Unstandardized Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 163 113 1.448 .148
1.ewe (X1) -.007 .011 -.015 -.675 .500
2918 (X2) .001 .010 .002 .078 .938
3.sw°fum'§ﬁﬂmqqqﬂ (X3) -.010 .010 -.025 -1.010 313
4.973N (X4) -.004 .004 -.022 -.876 .381
5.516ldadesdeiou (X5) 035 010 081 3.542 000%*
6.Product (X6) -.004 .020 -.006 -.215 .830
7 Price (X7) .029 .018 .044 1.614 .107
8.Place (X8) .051 .020 .066 2.515 .012*
9.Promotion (X9) .048 .021 .068 2.319 .021*
10.People (X10) .069 .022 .087 3.164 .002**
11.Process (X11) .060 .021 .079 2.769 .006**
12.Physica (X12) .033 .022 .043 1.524 .128
13 Jo\ABer09U3EN (X13) 122 024 155 5064 .000%
14 Usyaunisal (X14) 181 023 221 7.756 000%*
15.m33useuazluaugn (X15) 132 023 171 5.853 .000**
16.ﬂmmwmaaamﬁdmau (X16) 127 .021 .181 6.096 .000**
17.U5M 3983015978 (X17) .106 .022 136 4.857 .000%*

R=0.915, R2=0.837 , Adjusted R2 = 0.830, Std. Error of the Estimate = 0.10516 , F=115.801 ,Sig. (P-value) =
0.000

AUNEWAE  *Statistically significant level at 0.05

**Statistically significant level at 0.01
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NnMseTwinui Jadeuszvinsemans duseldiadedeifou iuiivstadeifenisnina
semsinauladonliuinisedredideddy (p < 0.01) Wosmnlumamsmanasielddmanemddeuay
naidenseduresdudfuilandinddeieanunisainenisduneufiasiendndasiviouinmslag uii
wanfausiuarUinsiuarfiunuiedanudndusofusinafio

dmsutadudiulszaunianisnain wuin Place, Promotion, People tag Process ikanans
#naula (p < 0.05) luvadl Product, Price war Physical Evidence laifivadnfsy iosuideiinui
Hadefundnsnei (Product) lufinuduiusiunisdadula dumneaauinmiuuanisweindngsi i
(Product Differentiation) #3oA11uuANA1IN19N15WTaTY (Competitive Differentiation) fiudtmiaus
unguslaadsldfanalanrunazassmuaudosnisvesiuilng agdudosnsuainnisnuniu
03 UsENOU (AuaNTR) vasuAnsdnel (Product Component) iy Usgloniifiugiu sUs1ednwme
ATINTM WAZMTAIILUTUS Lo muasuML ARt (Product Positioning) v8suStniilonand
Mumdsiiumnenanagiinueludnlavesgnéntming dndadesusian (Price) Aenmnannsilugy
fitu fuslnmasSsuifieusswinenman (Value) voswansdusitusian (Price) vanan sty fiamen
ginhmafuilanarindulade mnlunaiedauduazuinisiidnistmuanailndifesty vidnans
doansnuenfisuiluaenivesgni JefesiansannisseniuvesgnilunuAivend ndusiingendn
wanAusinozldsy dmsuiiadesunienim (Physical) Ao ssdusznauiifuilarazamsadudosld

'
a

figailldl videsodldsu Ineasfeadudeiiadeussaunisaifialiifuduilae Weoulugmsnduindedn &
09AUs¥nau Physical Evidence dgdoindusntesmafiardrsadrsnmdnvalliiuuusudlaiduede
Famsussnsvasnineu viensldsuuinmsda sediuuslifenudiiudtumsdieauladenlduing
funansigtatuaisihurnadnifulsduiidninamnnd fauuidiesjumuasiauniade
fdtusAumsdagulasinnin

Hadusnuanuindefiovesuivn wuimnduus Iiun Jeidesvesuden Yssaunisal msuses
uarluaynn AUAMYBINUTIdIoy wazu3mvdsnsuie Davswasenisdadula (p < 0.01) A1 R2 =
0.837 uansilunaanusaesuemsinauladeniduinisle 83.7% defieindimnuusiuggs Wounue
Tuaunsnnaoenngns ¢ ldaunsdel

Y =.163 - .007(X1) + .001(X2) -.010(X3) -.004(X4) + .035(X5) -.004(X6) + .029(X7) + .051(X8) +
.048(X9) + .069(X10) +.060(X11) + .033(X12) + .122(X13) + .181(X14) + .132(X15) + .127(X16) +
.106(X17)

faiinansideiifunnouniindves vain$ wuilew wavadnyy Soufad (2559) Aeatumsdngula
Wenasetnudvusensumuineasduunnsannwazysuama (ruvuiauinsgiulaiiu 400 m1319
1n3) wuranifefiaenadasiuluduaiundefevesisniumnilifany visndaeuauild
WMSPULAEANNN uazTiddyBnUsznanilefio msfulstiunisaiienendaainaus dnsuliady
ddsraumsnmsnaaiidugudnvaziidgeliidonaiaduivuisniumn fie 10 uazszozam

Nas1e ANNaNTIeNAUNULazALEenfdasTuuIte M dululufan afeIfy uSEnaiunsanivue
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1. Yadesnulszansmans Jadudrmuszaunsnsnatn wazauuidefovesuien Ainade
msfedulaidenlivimsuiimivaesthurunadnluiminnss wui amuniidedevesuitm Savdna
m'aﬂﬁ@fmﬁu%maaﬁu'ﬁmmnﬁqm (X =4.28,5.D.=0.65) 99a311@8 n1senduladanldusnisves
HuTlaa (X =4.27,5.0.=0.66) wag diuuszaunianiinain (7Ps) (X =4.25,5.0.=0.67) mua1au 910
nansdetannsoduduaunfslddn dademanifsninasonisinaulavesiusinalumadenls
USnsuismivashurunndnludminnss suanuindedevesusen wuinduilaalianuddyiu
Fo1dpa Uszaunisal uaznssusesnnsgu Jsaenndesiuaniideues Kotler uay Keller (2016) fiszy
esidedefuiadevdnlunisaiemnulindauazanuinvesgndn fMudiuuszaumanisnann
(7Ps) mamsAnEdlRdiuIInMsReauaznsdicusmslutedefifianuddylndfesiu Tnesuide
Y04 BviBwa ansrau (2564) aduayuinnsuisesdUszneunInInaIaRivIy ANt LT EE 9T
dnauladeresuilna

2. ozt deifidvinasensdaduladenlduimausimivaiahurunadnludminnss
sunsdndulaidenlivinisvesuilaa nanmsidouanddiifiuintadeiisnsnadensdnduladonld
U3nsAe mmnindefiovesuitn 1A AuAMYeINY wazAImAzAINtuNsAnsedeans sullade
Usznsmans wuin endwnazszduselddunumddalunisdaduladenlduinnslaeduilaei
meldguindonuisniifinnuindefeuwssusyaunisnl Busuauyfgwdadly dwiuiaguszasdiae
Haduanuindofievesuisn :1A1 AuAMYBsIY wazganuazaInlunnsAnsedeans T8nSnasionis
dnauladonliuinisuisnivadedumadnlufmians naenifeiuansit dademdriinasie
N15EeNlduTNIg MUITe0e YATI BULAY kA SUNT ASHANST (2564) AUUALUIIAUAINKALNT
Usnsinasioauiianalauaznisdnduladenlduinis, wazeuideves dnsna ansegu (2564) seuin
MsuIsdulszauman st ensdaduladenlduinisld nansAnwiasvioulidiu
Igsiasuahethurinadnaslimudfyiunsaiismnuindedie mugiunmsuimsdnlszauma
msnaneliivanzan ileneuaussonufoInsvesuilnnegneiiszansnm

SR GINYE

YDLEUDLULLTIIVINTG

1. mstinsdnvifainfotudedosunginssuvegnd wu analindalu wwsus anudng
warUszaunsallunislduinnsneund Fseradnadentsdnduladenuinivadraduruadnly
JNIANT

2. A35lE38798UUU Mixed-Method Research Tagniuni1sdun1uali¥sdnAiug iun15d1s3aLaa
Ui delidladifvemofinssuuasussgdlavesiuilnaldis ey

[513]
Citation: Ladngern, P. (2025). The Factors Influencing the Decision to Choose Small Home Construction Companies in Trang
@ [0lC]0)] Province. Interdisciplinary Academic and Research Journal, 5(6), 501-516;

BY_Ho D DOI: https://doi.org/10.60027/iarj.2025.286779



https://doi.org/10.60027/iarj.2025.286779 

Interdisciplinary Academic and Research Journal, 5 (6), November-December 2025 ey
Old ISSN 2774-0374: New ISSN 2985-2749

Website: https://s003.tci-thaijo.org/index.php/IARJ/index
miwrdrch(}alr

SRIGIRIRIEGRIRG

1. Usmensjaiiunmsadienudeshilutusudlagiauenanunoadaiifinnggiugs n1siused
AN MNNUAgTes uarmsliuinmdsnsueniiusyansam

2. mwimumsliuinisuazynainsiunsiineusundnausunsieansuaynsuinisgnin
LA ainYENSIaTI AN TMBUAUBINNFBINNTTBIgNAT e uuTInsruunsTuInsLile
anmuduteuLaziumNazaInliiugnA

3. msatunagnsiiaiayadiia Wy msliduinum’ nsdauanssanunoadaia wions
afaunamviesuesuladligndddsfeyaldie ununsldnagndansian Geervdsmansenusionin
Jefureigina

Padinvan1siTeuazuuInInIsinesaly

1. msvengveuansAnnlusdmianieninaduiiewseuiisuladuiiinadenisdndulaly
Uundiuansnaiiy
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