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Abstract
Background and Aims: In the 21 century, educational administrators play an important role in driving
the quality of education. Necessary skills such as visionary leadership, technology use, and strategic
management directly affect the efficiency of academic administration towards excellence. This
research aimed to 1) study the skills of educational administrators in the 21% century, 2) study
academic administration towards institutional excellence, 3) study the relationship between the skills
of educational administrators in the 21 century and academic administration towards institutional
excellence, and 4) study the skills of educational administrators in the 21 century that affect
academic administration towards institutional excellence.
Methodology: This research is a Quantitative Research. The sample group used in this research is 400
school administrators and teachers under of the Khon Kaen Primary Educational Service Area Office
2, and then randomly selected by stratification according to the size of the school. The tools used in
collecting data this time are a questionnaire on the skills of school administrators in the 21 century
and a questionnaire on academic administration towards school excellence. The statistics used are
the mean, standard deviation, Pearson's product-moment correlation, and stepwise multiple
regression analysis.
Results: It was found that 1) The overall level of skills of educational administrators in the 21* century
was at a high level. When considering each aspect, it was found that knowledge and concept skills
had the highest average value at a high level, followed by technology and digital skills, organizational
management skills, effective communication skills, and human relations skills, respectively. 2) The
overall level of academic administration towards excellence of educational institutions was at a high
level. When considering each aspect, it was found that process management had the highest average
value at a high level, followed by educational quality assurance, monitoring and evaluation, results,
leadership, personnel management, and policy and strategy, respectively. 3) The correlation

coefficient between skills of educational administrators in the 21 century and academic

[81]
Citation: Lunsumrok, S., Tochot, P., & Arampongpun, S. (2025). The 21st Century Skills of School Administrators Affecting

0/Cl0) Academic Administration Toward Excellence of School Under Khon Kaen Primary Education Service Area Office 2.
@ Interdisciplinary Academic and Research Journal, 5 (6), 81-98; DOI: https://doi.org/10.60027/iarj.2025.286718

BY NG _ND



https://doi.org/10.60027/iarj.2025.280743

Interdisciplinary Academic and Research Journal, 5 (6), November-December 2025
Old ISSN 2774-0374: New ISSN 2985-2749

Website: https://s003.tci-thaijo.org/index.php/IARJ/index
mﬂusrdrchc}alr

administration towards excellence of educational institutions had a positive relationship in all aspects,

with statistical significance at the .01 level. The relationship was ranked from most to least as follows:
In terms of knowledge and conceptual aspects (X,), there is a high level of relationship with academic
administration towards excellence (Y) (r = 0.798), followed by effective commmunication skills (X3) with
a high level of relationship (r = 0.775), technological and digital skills (Xs) with a high level of
relationship (r = 0.741), human relations skills (X4) with a high level of relationship (r = 0.724), and
organizational management skills (X;) with a moderate level of relationship (r = 0.601), respectively.
4) Skills of educational administrators in the 21% century that affect academic administration towards
excellence of educational institutions consist of 4 aspects, namely knowledge and conceptual skills
(X2), human relations skills (X4), technological and digital skills (Xs), with a multiple correlation
coefficient of .881 (R = .881) or 88.10 percent, which is statistically significant at the .01 level. and has
a prediction coefficient or predictive power of 88.10 percent (R°= .881).

Conclusion: The skills of school administrators in the 21% century are important for academic
administration towards school excellence. The obtained data can be used to help administrators
become more efficient. The Khon Kaen Primary Educational Service Area Office 2 can use this as a
guideline to raise the quality of education, both in terms of developing administrator skills and
improving academic administration in schools continuously.
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