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Abstract
Background and Aims: For an organization to succeed, it must foster unity and harmony among
its members, emphasizing good interpersonal relationships. This collective effort helps develop
human relations within the organization to achieve success. Despite different roles and
responsibilities, everyone must engage in and foster interpersonal relationships to facilitate
communication and collaboration. Managers and supervisors, in particular, bear a greater
responsibility to cultivate successful human relations within their units. This includes considering
their relationships with colleagues and promoting teamwork, which is essential in enhancing
organizational efficiency and effectiveness. Teamwork plays a crucial role in achieving tasks that
require the cooperation of group members. Therefore, this research aims to 1) examine the level
of administrators' interpersonal relations as perceived by Bangkok Metropolitan Administration
teachers, 2) examine the level of teamwork among BMA teachers, and 3) examine the correlation
between administrators' interpersonal relations and teachers' teamwork.
Methodology: The study employed a survey research method. The sample consisted of 357
teachers working in BMA schools. A 5-point Likert scale questionnaire was used as the research
instrument. Statistical analyses included percentage, mean, standard deviation, and Pearson's
correlation coefficient.
Results: The research findings revealed that 1) the level of administrators' interpersonal relations
as perceived by BMA teachers was high, 2) the level of teamwork among BMA teachers was high,
and 3) the correlation between administrators' interpersonal relations and teachers' teamwork
was significantly positive at the .01 level
Conclusion: The relationship between administrators' interpersonal skills and teamwork among
teachers underscores the importance of administrators' understanding and support for their staff.
Encouraging staff, fostering positive relationships, and providing motivation enhance teamwork.
This leads to effective and willing participation in work, resulting in successful outcomes and
improved job satisfaction and quality of life for teachers. Administrators must also demonstrate
effective management and interpersonal skills to positively influence teamwork among teachers,
thereby improving the overall quality of school management and teaching staff.
Keywords: Administrators' Interpersonal Relations; Teamwork; Bangkok Metropolitan;
Administration Schools
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