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Abstract

Background and Aims: Education is a crucial process in the development of individuals to
become well-rounded and quality citizens contributing to the nation's development.
Educational administration plays a significant role in ensuring that the objectives of education
are achieved, particularly by organizing quality education. Educational supervision, therefore,
becomes a key component in enhancing the effectiveness of teaching and learning. As a
teacher in a school under the jurisdiction of the Chaiyaphum Primary Educational Service Area
Office 3, the researcher is interested in studying the internal supervision processes of schools
within this jurisdiction. The aim is to promote more effective teaching practices among
teachers. The ultimate goal is to provide school administrators with data to use as a guideline
for planning, improving, and developing systematic internal supervision processes. This would
lead to improvements in both the efficiency and effectiveness of teachers' instructional
practices in the future. This research serves the following purposes: 1) The objectives of this
research were: 1) to study the level of the internal supervision process in educational
institutions under the Chaiyaphum Primary Educational Service Area Office 3 and 2) to
compare the internal supervision process in these institutions, classified by different types and
sizes of educational institutions

Methodology: The sample group used in this study consisted of 127 schools under the
Chaiyaphum Primary Educational Service Area Office 3 during the 2024 academic year. The
sample size was determined using Krejcie and Morgan's table. The participants included school
administrators, heads of academic departments, and teachers responsible for internal
supervision, comprising 127 school administrators, 127 heads of academic departments, and
127 teachers responsible for internal supervision, totaling 381 individuals. Stratified random
sampling was employed to select the sample group. The respondents in this study were
school administrators, heads of academic departments, and teachers responsible for internal
supervision. Data were collected using a 5-point rating scale questionnaire designed to assess
the internal supervision processes of schools under the Chaiyaphum Primary Educational
Service Area Office 3. The index of item-objective congruence (I0C) ranged from 0.60 to 1.00,

and the reliability coefficient was 0.954. The data were analyzed using statistical software to
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calculate percentages, means, and standard deviations. Hypotheses were tested using an
independent sample t-test.

Results: 1) The overall internal supervision process of schools under the Chaiyaphum Primary
Educational Service Area Office 3 is rated at a high level. When considering individual aspects,
all aspects are also rated at a high level. The aspect with the highest average score is the
assessment of the current situation, problems, and needs, followed by supervision planning,
the creation of supervision tools and materials, and evaluation and reporting. The aspect with
the lowest average score is the implementation of supervision. 2) When analyzing the internal
supervision process of schools under the Chaiyaphum Primary Educational Service Area Office
3 by school type and size, it was found that opportunity expansion schools have significantly
higher levels of internal supervision processes than primary schools at the 0.05 significance
level. Additionally, medium-sized and larger schools have significantly higher levels of internal
supervision processes than small schools, also at the 0.05 significance level.

Conclusion: According to the survey, schools under the Chaiyaphum Primary Educational
Service Area Office 3 have an overall successful internal supervision process, as evidenced by
their highest scores in planning and situation evaluation. Implementation, however, scored
the lowest. Compared to smaller and primary schools, the supervisory methods of larger and
opportunity expansion schools were noticeably superior.

Keywords: Internal Supervision Process of Educational Institutions; School Administrators; Teachers
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