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Abstract

Background and Aims: Executive Leadership is very important for the successful and effective
management of the organization. Working within the organization must be accompanied by
happiness. Because happiness affects the development of individuals and organizations in a good
direction. It can also be a guideline for the future development of organizations and the country.
This research aimed to (1) personal factors affecting the employees’ happiness at work private
companies in Bangkok and (2) the executive leadership level affecting the employees’ happiness
at work private companies in Bangkok.

Methodology: It is quantitative research. This study used a sample of 385 employees of private
companies in Bangkok. The sample size was calculated using Cochran's formula. By setting a
confidence level of 95 percent and an error level of 5 percent and using the accidental sampling
method. The research instrument used for data collection was a questionnaire. Data analysis
statistics included frequency, percentage, mean, standard deviation, T-value, and F-value tests.
Results: (1) The majority of the respondents were female, accounting for 64.9 percent, aged 30-
39 years, accounting for 38.0 percent, were married, accounting for 54.5 percent, had a bachelor's
degree, accounting for 50.9 percent, had 10 years or more of work experience, accounting for 34.5
percent, and had a monthly income of 15,001 - 20,000 baht, accounting for 43.6 percent and (2)
the executive leadership level, Overall it was at a high level (X = 3.92, S.D = .847). The aspect
with the highest mean score was supportive leadership followed by participative leadership and
achievement leadership. The aspect with the lowest mean score was directive leadership (X =
3.90, S.D = .843).

Conclusion: (1) personal factors of employees in private companies in Bangkok with different
ages, status, education levels, work experience, and monthly income have different effects on

their happiness at work, statistically significant at the 0.05 level, and (2) the executive leadership
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affected the employees’ happiness at work private companies in Bangkok consisted of supportive

leadership and participative leadership affected the employees’ happiness at work private
companies in Bangkok Consists of supportive leadership and participative leadership.
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