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Abstract
Background and Aims: Fruit export is a major industry in Thailand, particularly in the central
region. Road Freight Services covers over 80% of domestic logistics but faces rising costs. This
research aims to (1) study the relationship between organizational characteristics and
transportation service satisfaction, (2) analyze the influence of logistics efficiency on satisfaction,
and (3) propose guidelines for improving logistics management efficiency.
Methodology: The study employed a mixed-methods approach, conducting in-depth interviews with
five transportation business executives and analyzing data through content analysis. A questionnaire
with a reliability of 0.920 was used to collect data from 240 fruit exporters through convenience
sampling. Data were analyzed using descriptive statistics, ANOVA, and multiple regression analysis.
Results: The findings revealed that (1) different organizational characteristics had no effect on road
freight services satisfaction, (2) logistics efficiency significantly influenced satisfaction at a high level
(mean = 4.58), with information technology having the strongest influence (Beta = 0.764), followed by
logistics processes (Beta = 0.427), while service accessibility showed negative influence (Beta = -0.277),
and reliability showed no significant influence, (3) development guidelines should focus primarily on
improving information technology systems and logistics processes.
Conclusion: Service providers should develop technology systems and improve process
efficiency while maintaining equal service standards for all customer groups.
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