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Abstract

Background and Objective: The hospital within the Mahasarakham Provincial Prison plays a
crucial role as it serves as a primary healthcare provider for inmates, significantly impacting
their quality of life and well-being. Ensuring the provision of high-quality healthcare services is
essential. This research aims to: (1) assess the quality of services provided at the hospital, (2)
identify factors influencing the quality of service, and (3) offer recommendations for improving
the healthcare services at Mahasarakham Provincial Prison.

Research Methodology: This study utilized a quantitative research approach. The sample
consisted of 337 service recipients from the Mahasarakham Provincial Prison healthcare facility.
The sample size was determined using Taro Yamane's formula, followed by stratified sampling
using proportional stratification, and obtained through simple random sampling. The data
collection instrument was a questionnaire, with a reliability coefficient of 0.86. The statistics
used for data analysis included frequency, percentage, mean, standard deviation, and multiple
linear regression analysis.

Results: The overall quality of healthcare services provided in the hospital was rated as high.
(1) Six key factors were found to significantly influence service quality at a .05 level of
significance, ranked from most to least influential: personnel, cooperation with other
organizations, service recipient participation, resources, technology, and performance. These
factors collectively predicted 80% of the variation in service quality. (2) Recommmendations for
improving the quality of services include: installing more bathrooms in the hospital area,
encouraging staff to communicate more politely and clearly, and ensuring staff are more
responsive to questions.

Conclusion: The study found that the overall quality of services at the Mahasarakham
Provincial Prison Hospital is at a high level. Personnel, inter-organizational cooperation, service
recipient participation, resources, technology, and performance are critical factors influencing
this quality. These factors can predict 80% of service quality variation. Key recommendations
for improvement include adding more facilities, fostering polite communication, and increasing
staff responsiveness to inmate inquiries.
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