Interdisciplinary Academic and Research Journal, 4 (6), November-December 2024 _t_,f 2y
Old ISSN 2774-0374: New ISSN 2985-2749

Website: https://s003.tci-thaijo.org/index.php/IARJ/index

m:{csmr(h(}nw

Synthesizing Knowledge about Organizational Politics in the Study of Organizational

Behavior

Arthit Phadungdech' and Achara Wattananan®
'Public Administration Program, Faculty of Liberal Arts and Science, Nakhon Phamom University, Thailand
*Psychology and Guidance, Faculty of Education, Loei Rajabhat University, Thailand
E-mail: arthit_pdd@yahoo.com, ORCID ID: https://orcid.org/0009-0001-1641-5767
E-mail: achara_28@hotmail.com, ORCID ID: https://orcid.org/0009-0009-9909-7714
Received 12/05/2024 Revised 17/05/2024 Accepted 02/10/2024
Abstract
Background and Aims: In public administration, organizational behavior is studied. There is one
important issue which is politics in the organization. This research aims to survey and synthesize
knowledge about organizational politics in organizational behavior books from 2007 - 2023.
Methodology: This research is qualitative research. It is a document research. The study was
conducted according to the process of textbook research. Content analysis was used to analyze
the data.
Results: The research results found that there were 22 books with topics about organizational
politics. Almost every book, especially in the last 7 years, had topics about politics in
organizations. This reflects the importance of studying organizational politics in organizational
behavior studies. From the survey, it was possible to synthesize knowledge into 13 issues: the
nature of organizations that cause organizational politics, the definition of organizational politics,
issues related to organizational politics, the level of organizational politics, factors or causes that
cause organizational politics, types of organizational politics and ethical criteria for political
expression in organizations, strategies for using politics in organizations, political skills in
organizations, results of organizational politics, suggestions in adjusting to organizational politics
at the individual level, suggestions for managing organizational politics at the organizational level,
and the benefits of studying organizational politics.
Conclusion: Almost every book on organizational behavior has a topic about organizational
politics, especially in the last seven years, which reflects the importance of studying organizational
politics in the study of organizational behavior. Both consistent and different knowledge are
presented. This research is synthesized into various issues to cover and complement each other.
In addition, it will be found that most of the content or examples are general and do not focus
on organizations in any specific sector. Therefore, for the benefit of developing knowledge about
organizational politics for public administration studies, there should be more focus on the
context of public administration.
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