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Abstract

Background and Aims: Experiencing burnout at work can lead to a profound lack of motivation,
genuine despair, and exhaustion, which can have detrimental effects on both individuals and
organizations. Empowerment is a concept that helps promote and support individuals to see the
value of their work goals, fostering motivation in their work through confidence in their abilities
and the results of empowerment processes. Empowerment has effects on mental well-being and
work performance potential, ultimately impacting work efficiency. The purpose of this research is
to 1) study the level of school administrators' empowerment factors under the Secondary
Educational Service Area Office Phitsanulok Uttaradit 2) to study the level of job burnout of
assistant teachers under the Secondary Educational Service Area Office Phitsanulok Uttaradit
3) to study the relationship between school administrators' empowerment factors and job
burnout of assistant teachers under the Secondary Educational Service Area Office Phitsanulok
Uttaradit, and 4) to study the predictive effects of school administrators' empowerment factors
affecting job burnout of assistant teachers under the Secondary Educational Service Area Office
Phitsanulok Uttaradit.

Methodology: The sample group was 148 assistant teachers under the Secondary Educational
Service Area Office Phitsanulok, who worked in the academic year 2023, by Quota sampling. Data
was collected using questionnaires with a Likert scale of 5 levels. The reliability value is 0.968.
analyze data using statistics frequency, percentage, mean, standard deviation, Pearson correlation

coefficient, and Stepwise multiple regression analysis.
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Results: 1) The overall results of school administrators’' empowerment factors under the

Secondary Educational Service Area Office Phitsanulok Uttaradit were at a high level. When
examining the specific aspects, it is found that the factor with the highest average score is
opportunity, while the factor with the lowest average score is information. 2) The overall results
of job burnout of assistant teachers under the Secondary Educational Service Area Office
Phitsanulok Uttaradit were at a low level. When examining the specific aspects, it is found that
the area with the highest average score is emotional exhaustion, while the factor with the lowest
average score is reduced personal accomplishment. 3) The relationship between school
administrators' empowerment factors and job burnout of assistant teachers under the Secondary
Educational Service Area Office Phitsanulok Uttaradit had a negative correlation (-0.198 to -0.539)
with the statistical significance of .05 4.) The school administrators' empowerment factors, in
terms of support, opportunity, and resources, affected job burnout of assistant teachers under
the Secondary Educational Service Area Office Phitsanulok Uttaradit with a statistical significance
of 0.05 The predictive value was 41.40 percent and could be written in the predictive equation
of standard scores as follows:

The regression equation of raw scores

-

Y = 5.021 - 0.330X, - 0.231X,4 - 0.204%,

The regression equation of standardized scores

/Z\y =-0.377Z,5- 0.235Z,4- 0.213Z,4
Conclusion: The empowerment of school administrators under the Secondary Educational
Service Area Office Phitsanulok Uttaradit is at a high level, while assistant teachers’ job burnout
is overall at a low level. Additionally, there is a statistically significant negative correlation at the
.05 level between these variables. Factors such as support, opportunity, and resources can
collectively explain assistant teachers’ job burnout with a statistical significance of 0.05 The
predictive value was 41.40 percent.
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