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Abstract
Background and Aims: Human resources are extremely important to an organization.
Therefore, organizations try to motivate personnel through various benefits. The organization's
executives therefore must find a method for making personnel commit to the organization
(Commitment Management) and work with the organization to the fullest of their knowledge
and abilities. Thus, the purposes of this study included the following: (1) To investigate the
level of quality of work life, happiness at work, and organizational commitment of the
personnel of the sub-district administrative organizations in Mueang Nakhon Phanom District,
Nakhon Phanom Province, and (2) To examine the influences of the quality of work life and
the happiness at work on the organizational commitment of the personnel of the sub-district
administrative organizations in Mueang Nakhon Phanom District, Nakhon Phanom Province.
Methodology: Obtaining through a stratified sampling method, the sample group consisted of
247 personnel who reported to the sub-district administrative organizations in Mueang Nakhon
Phanom District, Nakhon Phanom Province. A questionnaire was used as a tool to collect the
data and the statistics employed for data analysis were frequency, percentage, mean, standard
deviation Pearson's correlation coefficient, and Multiple Regression Analysis.
Results: (1) The quality of work life, the happiness at work and the organizational commitment
of the personnel as a whole, were at a high level. (2) The quality of work-life variables
altogether could be used to correctly predict the level of the organizational commitment of
the personnel for 73.20 percent (R*%=.732) with statistical significance at the .05 level. When
considering the subcomponents of the quality of work life variables, it was found that except
for the opportunity to develop individual capabilities, social integration and personal rights,

these aspects of the personnel’s quality of work-life contained high standardized regression
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coefficients for the prediction: balance between life and work, an opportunity for
advancement and job security, social connection/engagement, safe and healthy
work/workplace conditions, and receiving fair and adequate compensation. Moreover, the
variables of happiness at work could be used jointly to accurately foretell the level of the
organizational commitment of the personnel for 57.20 percent (R*"%=.572) with statistical
significance at the .01 level. When considering the sub-components of these variables, it was
found that except for being accepted, these aspects of the personnel’s happiness at work
had high standardized regression coefficients for the prediction: communication/relationships,
success at work, and love of work.

Conclusion: According to the study, employees generally show a high degree of loyalty to
the organization, job satisfaction, and quality of work life. In particular, work-life quality and
happiness variables are good indicators of organizational commitment, indicating the
importance of elements like job security, social engagement, work-life balance, advancement
opportunities, and fair compensation in building strong organizational loyalty.
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2. anmnsvhauditanudasnd
UaTALETUAYN N

3. Tonannamiuazsiuadduy

4. Temalumsiwundnanuaininvesyana

5. NSYTUINITNNEIAL o ¢
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. @vddiuunma I 9 o
. 1. ANIULTDDYILSINAT MINTERUSY

WhunnelazA1douveI0IAng
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7. AaNRasENINTIniunvineu
8. ANUNYITRIFUNUS A UFIAY

2. endnlafiagyvjumannuneieuegig

1NALINDBIANT

AN U1 L ad e
: 3. AuUsIsaUNeENdeeInfiazsnw

1. MUNSAAFRDAUNUS o - .
Farnuduaundnlusedng

. ouAuSAluau

2
3. puanudusaluanu
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P @ A Y
. ANUNSLIUUNYDUIU

LRNUAIMNUSENDU 1 NTOULUIAAYDINITIY

suigudsn1side

1. Uszvnsuasngunlegng

Usgnsililumsdnu 18un yaansesdnsumsaiusualunsineilomuasuy dmin
UATHUN 71U 692 AU

naudegrdlunsideaied ldun yaansesdnisuimsdiusualuunsuneidesunsnuy
Jrdauasnuy $1uu 247 AU BuAveInguieglaulaensiisunssdsagUmwMMmULIg
YBINAUA8E1904 Krejcie and Morgan (1986: 345 919dialu yayval ASazenn, 2554: 199) uayy
yhmsduitegnauuuiund (Stratified Random Sampling)

2. \3asileildlun1sade

' [
va o ¥ =

a4 a4 = = . . =
Lﬂs@ﬂma%lmUﬂqiﬂﬂH']ﬂsﬂu Wuluuaaunu (Questionnaires) VIEJJ'JQEJﬁT]QGUUQ’]ﬂﬂ'ﬁVlUVDu

53NTINNAN M Lonansuaznuidefiieades uiseeniu 5 nou il
noudl 1 Jadudruynravestmeunuaeuan dnvarmandunuuidonneu (Check List)
Aaudl 2 AuAMTInNTuYesyAaInTesdnsUIITAmUalulnsneLl B
uATNUY JarTauasul wuugsunuldnuauzduluuUsEInuAT (Rating scale) 5 Sy
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maudl 3 A11uavlun13vNUYBIYARINTBIANITUTMITEIUAUalulng LBl B Y

uATNUN JeninuAsIuL LuvdsuauddnwaridunuuusEanuan (Rating scale) 5 sedU
ABUT 4 ANuKNWURBBIANITYBIYAAINTOIANITUIMsEIUMUalulns LADITTos
uATNUY JarTauasnui wuugeunuldnuuziduluuUsEanuaT (Rating scale) 5 s6u
Aol 5 AnuAniulardelausLULIi AL dnwuzLuuasuay [WuwuvaeUaNy

Uanein

Tnguuugeunulaan 10C s81ine 0.80-1.00 ANSIMNATMUNBYTENTN 0.379-0.815 UazA
aadetunmuiatusiniu 869

3. MmaiusauTiudaya

3.1 fAdeihnilsdevennueyaneiiuteyaideantudinine1ds unineaesnvdy
anauas Beunenesdmauimadiusiue lumsuneidiomasmus fminuaswu v 12 wis fiove
anusauilolunisfudeyanngreunvuasuany dadudminiosdnisuimsdaudua luiwe
SLNBLIBIUATIUL TINTAUATIUL U 247 AU

3.2 dwuvasunulUlRE A st omdoutuasseasiBen A waneresniseaniuy
aounuil devhamudlalimsatulunismeunuuasunu

3.3 giflunafiununateya lnedidesidunafuieyadenueuaznisasiuiiage
Wiothuuugeunwluuanuangufogns S1uau 247 AU Heduasseazden A asIBTednTg
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3. uflumsiasziideya

4 [ ]

3.1 MTATIEAMENYMEdINYARS MUKUUABUNIY naull 1 Uidudiuunnavasney

a

wuuaeuay Faduyaansiufireueglussdnsuimsdusualunsneillesuasnuy dawia
uasnun THn15uanwaInud (Frequencies) wazA1daeay (Percentage)

3.2 MIAATIENTEAU 1) ANNIMATINNITVINNUYBIUAINTBIANITUTIN T UaTR
gLnallosuaTnuy 2) AnugalunisinauveyAaInsernIsusMIsdiualulngnaiiles
UATNUN Uag 3) AUKNTUADBIANITVBIUAIINTEIANITUSTITAIUUA LR LABLTBIUATNUY
Aineideyalagliniads (Mean) wazdrudoanuunnsgiu (Standard deviation)

3.3 MINAABUALNAFILLA BF WA U MTTANTIIL H8ninadoniurniusie
29ANITYDIUAAINTBIANITUSMTAIUAUA WA LN DI BauATNUN JavinuATIULY {378911N1S
FAsIErinIsanneenyian (Multiple Regression Analysis) Tnefnuasefuled A yn1sad i

L2
3¥aU .05
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HaN15338
1. NAN1IILATITHTEAUAMAINTTIANTITVNUYRIYABINTBIANITUTIISHIWAUaTuLYA

DNDLUDIUATNUN INIAUATNUN

AT 1 ANRESRA AT UNIIATTINYRITEAUAMAINTINNTNNIUYBIYUARINTBIANTITUTINS

ATUNUALULUADLNDLIDIUATNUY FINIAUATINUY IASAINIIULALIEAY (N=247)

Fudi AMNINTINNITVINY X SD. AUNUNY

1 mslesuameuunuiifusssuLazifiome 311 0.63 Urunang
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q TonalunsiaunTnmuaIunsavesyAna 387  0.54 110

5 NSYTUINIINNEAY 3.64  0.61 170

6 andauynna 381 0.59 UN

7 ANUALARTEVINTINAUNTVINTY 3.68  0.63 1N

8 ATt sduRLSTuS Ay 389  0.59 110
33U 3.70 0.47 1N

1A 3 NUT1 AN IMNAIANITNNUYDIYARINTBIANITUTIN T Ualwng LN B B4
YATNUN FINTAUATNUY Imamwmmagﬂmzé’umm (X =3.70, S.D.=0.47) W19RINTUITIHAIU WU
dunilaedegeiign Ao anmnsionuiianulasadouazduasuguaimn (X =3.96, S.0.=0.51)

=

59989U1AD AuAMILAEIToIFUR LS UFIAL ( X =3.89, S.D.=0.59) duduniaadsniian fs

q
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AUNUALUUADLNDLDIUATNUL FIRTAUATINUL 519911 (N=247)

Fuil ANgulunsvieu X SD.  ANuMNY

1 NSARRDEUNUS 3.89 0.55 3110

2 ANSATUY 4.03 0.58 110

3 ANNdSaluu 4.05 0.59 3170

q mMedufivausy 3.95 0.57 1N
334 3.99 0.51 un

31NM1319 2 WU ANHEUTUAITYINNUYRIYAAINTBIANITUSMISAIUUAlUURE LN BLIT B
uasHuY Jariauasnuy Inennsanegluszauun (X =3.99, 5.0.=0.51) Wafia15an318011 WU

funiiaadvadian e suanudnsalusu (X =4.05, 5.0.=0.59) seafie auanusnlunu

' '
a

(X =4.03, S.D.=0.58) dauﬁmﬁﬁﬂ'%aﬁ'aﬁmqm A9 Aun1sAnsaduus (X =3.89, S.D.=0.53)

3. HAN1ALATILTTAUANUKNAUADDIANITVIIYUAAINTDIANTITUTUITAINAUA WA

DLNDLUDIUATNUN FINIAUATNUN

M5 3 ARRgLardIUTELUNLIATTILYRITEAUAINKNTLADDIANITYBIUAAINTOIANITUINIS

AUNUALUURDLNDLDIUATNUL FINTAUATINUL 519911 (N=247)

Fudi AUKNNUADBIANTS X SD. vy
1 AaLdeagausinalunssensutmunsuaz Ay
YDIDIANS 377 057 170
2 mwmﬁﬂﬁ]ﬁ%vjmmmmwmamasmmﬂLﬁaaqﬁm 417  0.62 170
3 auUsIsaunetdendivs el Faauduaundn
TuosAns 378 0.63 10
324 3.87 0.52 170

INANTN 3 WU ANURNTUABBIANITVRIYAAINTBIANITUTIMTAIUUalwng Lo od
uasnuy Janiauasnuy Wnenmswegluszduunn (X =3.87, 5.0.=0.87) Wafiansanstediu wuii
druiidanaivafian Ao Auanudulanazyunauneieinedauiniiiessdng (X =4.17,

5.D.=0.62) 589891178 A1UANNUTITAUIRENNSIEInNaE vl Feanuduaudnlussans (X =
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3.78, 5.0.=0.63) dwusuniAadunfian Ae AuANGoREawTINAlunsERus U INeLae

Afleuv9999Ang (X =3.77, S.D.=0.57)

4. HANITIATITHINSWAVIIAMNINITIANITNINIY NHIHAABAIUNNNUADDIANITVDY

YARINTBIANITUIMTAIUAIUATULUASUNDLTDIUATHUL JINIAUATHUY

M504 4 mamiﬁLﬂ3’13‘1/?51/1%‘1/\1@60@@@mmw%‘immiﬁﬂmu ﬁa'qmam'ammQﬂﬁuﬁaaqﬁﬂﬁ%mﬂmm

DIANITUSMTAIUAUA MULUABUNDILBIUATHUN TINIAUATNUL

Collinearity

Fawlsnensad B Sderor  (B) t P-value

Tolerance VIF
(Constant) 575 .150 3.831 .000
ﬂ’]ﬂ{;ﬁUﬁWWQULLWUﬁLﬂ UBTIULAY
NENIG) 071 035 086 2041  .042¢ 306 3.326
ﬁﬂ’]Wﬂﬁﬁ’N’mﬁﬁﬂ’NuﬂﬂaﬂﬁﬁJLLa%
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TonalunIsWILITAAINNAIUITE

YBIUAAR 024 056 025 420 675 298 3.145
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ANUALAATENINTINAUNITYINNUY 312 .054 382 5828  .000* 329 3.229
anufeadesduiusiudeay 162 043 184 3730  .000% 301 3.142

R=861, R*.741, R¥= 732, F=84.957, Sig.=.000

1NA1919 4 WU HILUTAUAINTTANTIOU @unsasiduriungsEauAIuNNUse
BIANITVRIYARINTBIANTUIINSEIWFUAlungLnawlssuaTHuY Jandauasnuy lasesas 73.20
(R9=.732) peailifdfgmsadiffiszsiu 05 Wofinnsanesduszneugosvasiiulsaunmdinns
¥ nud suanwaNgasEninsiiniunisyien (B=382) sulemaimiuazsuasluay
(B=.257) shuauifedesduiusiuday (B=.184) duanimnsvinuiifanulaonfouazduady
auan B=.140) uazfunislédsurmeuunuiifusssuuaziiosne (B=.086) du Aanndinnis
Mauiulan1alunITiRLITAANNAINITAVOIYAAR ATUNITYTAINITNNEIAY wazauENSHIu
uana liilanSnasonuynuAeeIAn1TY0IYARINTIANITUS M Sd 1w valulngineiiles

YATWUY FIWIAUATNUL
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5. HAN15ALATIENINTNAVBIAMNFYTUNITNUN FIHARBAINK NHUABBIANITVDY

YARINTBIANITUIMIAIUAIUA WA NDITDIUATUN FINTAUATNUL

M504 5 mamiﬁmmzﬁﬁw%wa%aﬁmmqﬂm’ﬁﬁwmﬁdqma(ﬂ'amm;ﬂﬂﬁusiamﬁmﬂamﬂmm

DIANITUSMTAIUAUA LULUABUNDILBIUATHUN TINIAUATNUL

o p Collinearity
AUswennsal B Stdemor () t P-value

Tolerance VIF
(Constant) 2118 228 9.270 .000
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Y v Ao N PN a ° Aa Y} | a v
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]
1 a o
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v
v

fign Ae sumsldsuAmeuunuilidusssunazifioame (X =3.11, $.0.=0.63) namsideluassil
donARBatuUITBVDY BINTal WiLyse (2565) levihnsfnwaanmddslunisvinauas Tnusssy
psAnsRdamarennuyniusiesdnsedminiesdnsunasesduiosiuunsnenssaniag
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