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Abstract
Background and Aims: Raising pets today has undergone significant changes, starting with the
fact that we view pets as members of the family. Pet service businesses such as hotels and animal
hospitals have also increased. This is due to the needs of dog owners who want their dogs to
receive quality and reliable care. Thus, this research aims to study the important factors affecting
the decision of dog owners to choose temporary accommodation services for dogs.
Methodology: The sample group studied is The key informants used in the study were Thai dog
owners. and foreigners living in the Chonburi area Sample group: 384 people. Data collection used
a random sampling method. Statistics used in data analysis include percentage, mean, and
standard deviation. Simple regression analysis and multiple regression analysis
Results: (1) Accommodation quality in terms of brand and standard are important factors affecting
the decision to choose temporary accommmodation with statistical significance at the 0.05 level.
(2) Service quality in the ability of service providers. Access to services and in terms of hospitality.
It is an important factor in choosing accommodation. Statistically significant at the 0.05 level. And
(3) the value received Monetary value Emotional value And value from use is an important factors
in deciding to use accommodation with statistical significance at the 0.05 level.
Conclusion: The study's conclusion emphasizes the crucial role that perceived value, service standards,
and accommodation quality have in influencing consumers' decisions while choosing short-term
housing. It emphasizes how important it is to address both concrete elements like service accessibility
and brand reputation as well as abstract ones like perceived value and emotional fulfillment. These
results highlight the holistic character of customer preferences in the lodging industry and highlight how
crucial it is to provide a thorough and fulfilling experience to draw in and keep clients.
Keywords: Important Factors Affecting Decision-making; Quality of Accommodation; Quality of

Service; Value Received
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