Interdisciplinary Academic and Research Journal, 4 (1): January-February 2024 _t_,f 2y
Old ISSN 2774-0374: New ISSN 2985-2749

Website: https://so03.tci-thaijo.org/index.php/IARJ/index

m ResearchGate

Adaptation of Service for Prevention and Control of Non-communicable Disease in COVID-

19 Situation, Regional Health 9

Prempree Chawananoraset and Parichat Chitklang
Office of Disease Prevention and Control, Region 9 Nakhon Ratchasima, Thailand
E-mail: pookprempree@hotmail.com, ORCID ID: https://orcid.org/0009-0004-7454-6994
E-mail: nookwang3031@gmail.com, ORCID ID: https://orcid.org/0009-0009-7822-0808
Received 18/01/2024 Revised 03/02/2024 Accepted 04/02/2024
Abstract
Background and Aims: In 2020, there was an outbreak of the coronavirus disease 2019 (COVID-
19) throughout the world, spreading the infection rapidly, including Thailand, causing a large
number of patients and deaths, which is especially in the group of patients who are at risk of
violence and death. Elderly people, people with chronic diseases such as high blood pressure,
diabetes, cardiovascular disease, obesity, chronic kidney disease, and people receiving
immunosuppressive medications. The public health service system must be adjusted to have the
least impact on access to treatment. Thus, the objectives of this research were to study adapting
service models for the prevention and control of non-commmunicable diseases. Including studying
factors affecting innovation in providing services and evaluating the sustainability of innovative
services for the prevention and treatment of non-communicable diseases In the situation of the
COVID-19 outbreak at Health Region 9.
Methodology: Data were collected between 18 June and 1 September 2021. The sample group
consisted of executives and those responsible for non-communicable diseases from the provincial
and district levels. Consist of Nakhon Ratchasima Provincial Public Health Office and Phimai District
about 8 people and 11 people from Buriram Provincial Public Health Office, Khu Mueang Hospital,
Prakhon Chai Hospital, Nong Hong Hospital and Lahan Sai Hospital, totaling 19 people. The
instrument used was semi-structured questions. Gather information through interviews and group
discussions. Data were analyzed by descriptive statistics.
Results: The service patterns had innovative development of information technology systems to
help take care of people at risk/sick groups with non-communicable diseases. Factors affecting

innovation were leaders who integrated health systems, supported budgets, and personnel, and
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developed information technology systems to assist operations. Innovation results should be
expanded so that people can access them and include leading the policy to develop the service
system by the reform plan of Participatory Health Region. Operated by the participatory health
region management about Smart NCDs R9 Plus: Digital Health station, under the strategic plan of
the provincial, district, and sub-district levels. Region Health Provider should be pushing this policy
for implementation of innovations to other provincial in the health area to be continue and
sustainable.

Conclusion: The study highlights the innovative development of information technology systems
in healthcare services, particularly focusing on non-communicable diseases and at-risk
populations. Leadership integration, budgetary support, and technological infrastructure are
identified as crucial factors influencing these advancements. The findings emphasize the
importance of expanding and sustaining these innovations, advocating for policy leadership
through Participatory Health Region reform, and encouraging widespread implementation across
various provinces in the healthcare sector.
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