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Abstract

Background and Aims: The College of Politics and Governance at Mahasarakham University,
as a teaching and learning organization, has established policies for the administration and
development of teaching and learning to ensure quality. Therefore, we are prepared in every
important aspect, including the preparation of locations, classrooms, and meeting rooms to
meet the needs of personnel, students, and outsiders who wish to use the various rooms of
the College of Politics and Governance. We have implemented an online room booking
system. As previously mentioned, the College of Politics and Governance has personnel
available to facilitate services in the online room booking system. This quantitative study
aimed to examine the satisfaction of the staff and students with the online classroom/meeting
room reservation system at the College of Politics and Governance.

Methodology: The sample consisted of 100 staff and students in the college and the research
instrument was a 5-point rating-scale questionnaire. The data was statistically analyzed by
Frequency Distribution, Mean, and Standard Deviation (S.D..), t-test, and F-test (One-way ANOVA).
Results: The outcome indicated that the staff and students in the College of Politics and Governance
were highly satisfied with the online classroom/meeting room reservation, particularly for “Servicing
Staff”, “Service Procedure”, and “Public Relations” respectively. The online system for classroom and
meeting room reservation practically influenced the staff’s working performance; therefore, the
College of Politics and Governance should promote and support developing the system to be more
effective and updated as well as making it work more accurately and rapidly to serve the user’s need
so they could be more productive at work that would surely help to achieve the goal and success of

College of Politics and Governance.

[697]

Citation: Chatprasert, P. (2023). Officer/Staff and Student Satisfaction with Online Classroom Booking/Conference Room of
College of Politics and Governance. Interdisciplinary Academic and Research Journal, 3 (6), 697-718; DOI:
@ HOE https://doi.org/10.60027/iarj.2023.272052

EY NG _ND



https://doi.org/10.60027/iarj.2023.272052
mailto:naphaphorn.o@msu.ac.th
https://orcid.org/0009-0006-7700-3201

Interdisciplinary Academic and Research Journal, 3 (6): November-December 2023
Old ISSN 2774-0374: New ISSN 2985-2749 s Gt
Website: https://s003.tci-thaijo.org/index.php/IARJ/index d.)) Zacrossref

Conclusion: Personnel and students of the College of Politics and Governance are highly
satisfied with booking rooms through the online system, both overall and individually.
However, the recommendations point to support and development of the system to increase
efficiency and build confidence in its correct use to produce quality work and achieve the
objectives of the College of Politics and Governance in the future.
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