Interdisciplinary Academic and Research Journal, 3 (6): November-December 2023 2 ey
Old ISSN 2774-0374: New ISSN 2985-2749 T o Gl i &

Website: https://s003.tci-thaijo.org/index.php/IARJ/index

NUTMTNUsTUURUATIsmARtinFeudeindinuwanuiinsAnedlseufnyIuaTTvEn
Management of the Support System for Assisting Students of Nakhon Ratchasima

Secondary Educational Service Area Office

o

WA ukaewn! Faves aediaiinua® Usshvg dnsadaga’ a9ana iunans® Auis gaud®
Thaweesak Kaewasa® Wiralphat Wongwatkasem? Pradit Chatcharatkoon®
Ongart Thiamklang® Khambhee Sudtae®
WUNREUATIIVEN
Nakhon Ratchasima College, Thailand
E-mail: Ta.wee.sakdd60@gmail.com, ORCID ID: https://orcid.org/0009-0004-4883-4327
E-mail: wiralphat@nmc.ac.th, ORCID ID: https://orcid.org/0009-0002-4379-2397
E-mail: pradit_chat@hotmail.com, ORCID ID: https://orcid.org/0009-0008-8054-234X
E-mail: Ongart@nmc.ac.th, ORCID ID: https://orcid.org/0009-0000-6436-4004
E-mail: Khambhee@gmail.com, ORCID ID: https://orcid.org/0009-0000-2380-0447
Received 16/09/2023 Revised 19/09/2023 Accepted 25/09/2023
Abstract
Background and Aims: Student support administration is an important process for increasing
educational efficiency and supporting students' learning at various levels, whether they are
beginners or higher levels. Administering a student support system is a complex process and
must continually evolve to impact student learning and academic success. Thus, the
purposes of this research are to 1) study the administration of the student support system;
Under the jurisdiction of the Nakhon Ratchasima Secondary Educational Service Area Office,
and 2) Compare the administration of the student care and support system. Under the
jurisdiction of the Nakhon Ratchasima Secondary Educational Service Area classified by
educational level and the size of the educational institution.
Methodology: The sample group used in the research included 354 school administrators
and teachers. The research instrument was a 5-level rating scale questionnaire with a
consistency index between 0.80-1.00. and the confidence value of the entire questionnaire
was 0.82, Statistics used for data analysis included frequency, percentage, mean, standard
deviation, t-test, and F-test.
Results: (1) Student support system administration Under the jurisdiction of the Nakhon
Ratchasima Secondary Educational Service Area Office Overall, it is at a high level. (2)

Educational institution administrators and teachers with different working experiences Have

[475]

Citation: Kaewasa, T., Wongwatkasem, W., Chatcharatkoon, P., Thiamklang, O., & Sudtae, K. (2023). Management of the
Support System for Assisting Students of Nakhon Ratchasima Secondary Educational Service Area Office.
@ [0]c[e)] Interdisciplinary Academic and Research Journal, 3 (6), 475-486; DOI: https://doi.ora/10.60027/iarj.2023.271747

EY NG _ND



https://doi.org/10.60027/iarj.2023.271747
mailto:Ta.wee.sak4460@gmail.com
https://orcid.org/0009-0004-4883-4327
mailto:wiralphat@nmc.ac.th
https://orcid.org/0009-0002-4379-2397
mailto:pradit_chat@hotmail.com
https://orcid.org/0009-0008-8054-234X
mailto:%20Ongart@nmc.ac.th
https://orcid.org/0009-0000-6436-4004
mailto:Khambhee@gmail.com
https://orcid.org/0009-0000-2380-0447

Interdisciplinary Academic and Research Journal, 3 (6): November-December 2023
Old ISSN 2774-0374: New ISSN 2985-2749 o
Website: https://s003.tci-thaijo.org/index.php/IARJ/index d.)) Zacrossref

opinions on the administration of the student support system Under the jurisdiction of the
Nakhon Ratchasima Secondary Educational Service Area Office Overall, they are not different.
(3) Educational institution administrators and teachers working in educational institutions of
different sizes. Have opinions on the administration of the student support system Under the
jurisdiction of the Nakhon Ratchasima Secondary Educational Service Area Office Overall,
they are not different.

Conclusion: The administration of the student support system in Nakhon Ratchasima
Secondary Educational Institutions is at a high level. And the opinions of administrators and
teachers with different experiences and sizes were not different.

Keywords: Administration; Student Support System; Student Support System Administration
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