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Abstract
Background and Aims: Solving educational problems through the research process is very
important to help raise the quality of students in terms of behavior, knowledge, and desired
characteristics of learners. In order to do research, the researcher must have deep research
background knowledge in the research process. The purpose of this study is to analyze the
solution of educational problems through the research process.
Methodology: This study used document analysis and related research methods. Analyze the
content and present it descriptively according to the study objectives.
Results: The research process to solve educational problems consists of 8 steps. Including 1)
determining the research problem 2) reviewing documents, articles, textbooks, and related
research 3) setting research hypotheses 4) research design 5) collecting data Data and tools
used in data collection, 6) data analysis, 7) data interpretation, and 8) research report writing.
initially and choose to use a research process that is appropriate for their own research to
achieve research that is efficient, effective, and meets the desired objectives. and can solve
problems directly. It is a guideline for promoting and developing education in accordance with
the policies of the Ministry of Education. according to learning standards.
Conclusion: The research process for solving educational problems has 8 steps, including
defining the problem, reviewing documents, collecting data, analyzing the data, and writing a
report. It is a guideline for developing educational management according to the policies of
the Ministry of Education.
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