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Editor

As we embark on the year 2567 (2024), the Trends of Humanities and Social Sciences
Research Journal , University of Phayao is proud to announce a remarkable increase in
submissions from researchers across diverse fields. Compared to 2023, we have witnessed an
impressive 10% rise in the number of manuscripts submitted for consideration. This year's
submissions showcase a strong focus on Education, Language and Linguistics, and Business
Management. The key highlights are: 1) innovative educational research including educational
neuroscience, active leaming, and curious mind of ethical mind all of which are at the forefront of
global research trends, 2) integrated language and linguistics studies where this year's
submissions demonstrate a strong emphasis on integrated approaches to language and linguistics,
and 3) contemporary business insights reflecting the evolving consumer behavior pattems in
today's society.

The editorial team and staff of the Trends of Humanities and Social Sciences
Research Journal, University of Phayao are dedicated to providing our readers with access
to cutting-edge, applicable academic knowledge. We strive to serve as a valuable resource
for researchers and practitioners alike, fostering a vibrant exchange of ideas and promoting
the advancement of knowledge in the humanities and social sciences.

Thank you for your continued support

Editorial Board and Staff
Trends of Humanities and Social Sciences Research

University of Phayao
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Abstract

There has been the evolution and advances of neuroimaging technologies,
for example, FMRI which can be used to study the processes of the nervous system by
measuring differences in electromagnetic properties of blood and EEG which can measure the
brain’s electrical activity based on the sum total of the electrical activity of each neuron.
This has led to a more accurate body of knowledge about the learning process with scientific
empirical evidence. As a result, it has contributed to the combination of sciences,
thus developing a new field referred to as “Educational Neuroscience”. This field is a
multidisciplinary science between psychology, education, and neuroscience, which aims to shed
clear light on the learning process, to transcend learning limitations, and to create educational
innovations with reliability and more accuracy. This integration of sciences is implemented on
an ideological level, e.q., theories, ideals, and values, which amalgamate different sciences, a

practice level, including methods and environment/society, and an outcome level.

Keywords: Educational Neuroscience, Neuroimaging, Neuroscience, Education

UNHI

“Educational neuroscience is frequently associated with the ‘science’ of learning. While
it encompasses a broad range of scientific disciplines, from basic neuroscience to cognitive
psychology to computer science to social theory, at its core is a resonant objective to determine

and develop methods that teachers and students can use to improve the learning experience.”
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2.3 BBUAAAIMHANIEABIUSEHMANYINI5ANEA (Educational
Neuroscience)
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3. wialklagnweevnsdseam (Neuroimaging)

“The last decade has seen remarkable growth in the use of neuroimaging tools
to explore the development of brain structure and function in typically and atypically
developing child populations, from infancy through adolescence.”

“gaamessuiiiamn THiAntsngnsaiaminmtidudniimdaung
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(Mareschal, Butterworth and Tolmie, 2014)
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(3) AAMNGN (Theta Rhythm) A 4-7 seuAundt wulinabudnuastuyn
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Abstract

This article was sparked by reading a book titled “Farang Sakdina” (Feudal Farang) of
M.R. Kukrit Pramoj, which provides knowledge on the history, the origin, including the principles
of caste stratification in Western societies under the feudal regime. The roots of feudalism
originated in the Roman Empire for the first time and in an era when the government was so
weak that it could not provide thorough protection for the people. Although, feudalism was
a common convention in the Roman Empire, such as in the teritories of today's France and
Germany, but it has developed into a complete point in British territory. The main principle is
that the whole country's land belongs to the king, and the right of land was used to determine
the status and duties of all people. Thailand was ruled by feudalism from the reign of King
Borommatrailokkanat of the Ayutthaya period until the reign of King Rama V of the Rattanakosin
period. A person's dignity is measured by the number of rai, which is a measure of rice field
area. Then feudalism was used as a criterion for determining the rights, duties and status of
a person. Reading the work of M.R. Kukrit Pramoj also revedls that the number of cows was
used as a measure of honor and influence of a person in the Vedic age’s Aryan society,
and Zambian society in South Africa before and after it emerged from British colonialism.
However, the division of wealth and dignity in Western societies such as England is different
from Eastern societies such as India, Thailand, including Zambian societies in the South African
region. For in the Eastern world, "treasures" consisting of tangible objects such as land and

cattle, and intangible object such as feudalism. Moreover, "dignity" in the sense of the person's
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status resulting from such possessions was not always go together. In addition, although Aryan
societies in the Vedic age, including Zambia in the South African region, cows were used to
assess the status of a person in the same way that Britain and Thailand used feudalism, but
it's just the values of the people in one period of time, It is not a fixed rule nor it is established

as a law.
Keywords: “Farang Sakdina”, Caste, Treasure, Dignity, M.R. Kukrit Pramoj
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Abstract

Investing in health literacy for school-age children is of utmost importance,
particularly in developing regions, as it can serve as the foundation for the development of
a cost-effective healthcare system. Equipping school-age children and school personnel with
health knowledge not only promotes good health outcomes in the present but also ensures
a healthier future. The aim of this article is to provide a comprehensive understanding of
health literacy, highlight its importance among school-age children, explore its relationship
with health status and educational outcomes, and present the standards for promoting health
literacy in schools across eight domains. Additionally, the academic article addresses
directions for action on health literacy in schools. These guidelines can hold immense
significance for the comprehensive development of school-age children in the 21st century,
addressing their physical, mental, social, and spiritual well-being. Integration of health
education with formal education sets practical objectives and fosters a deeper understanding

of the critical role of health literacy in children's growth.

Keywords:  Human development, Health promotion, Health literacy, Health-promoting

school, School-age children’s health
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Abstract

The research objectives were 1) to establish and find the video media efficiency
used in Thai language subject, 2) to study the video media effectiveness index used in
Thai language subject, 3) to compare the active learning management skill used in
Lampang province, and 4) to compare small sized school students’ learning achievement
using video media in Thai language subject with the criteria of 80 percent. The purposive
sampling technique was used in selecting eight Thai language teachers in small sized
schools, Lampang province and thirty five students studying in small sized schools who
were interested in joining the project. The instruments consisted of 10 Thai language
teaching plan, 10 chapters of video clip media, an active learning management
assessment, and an achievement test. Percentage, mean and standard deviation were
used in statistic data analysis. The research revealed as followed: 1) Video media was
suitable to use at the level of the highest, 4.50 mean scores, and 81.55/81.38 efficiency
value; 2) The effectiveness index was 0.6010 at the percentage of 60.10. This value
indicated students’ progress in their learning; 3) Teachers had higher active learning
management skill than before they joined the training; and 4) Students’ learning

achievement scores were higher than the criteria of 80 percent.

Keywords: Video media, Active learning management, Efficiency, Effectiveness index
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Abstract

This research aimed to 1) study the demographic information in order to develop the
integrated internal supervision model to enhance active learning management  2) construct and
validate quadlity of the integrated internal supervision model to enhance active learning
management 3) study the result of using the integrated internal supervision model to enhance
active learning management and 4) assess the opinion of teachers under supervision towards
the integrated internal supervision model to enhance active learning management. The study
was sectioned into 4 stages. The samples were 30 teachers. The instruments were an
assessment form, an interview form and a multiple-choice test. The statistics for data analysis
were mean, standard deviation, content analysis and t-test dependent.

The results showed that

1. The integrated internal supervision model was a supervision process which
focused observing teachers’ behavior in teaching management for giving advice and
feedback, improving and developing teaching quality with an emphasis on active learning
management. This model was derived from an integration of Clinical Supervision,
Mentoring Supervision and Cooperative Professional Development. The supervisors and
teachers under supervision co-discussed the design of learning management plan,
teaching observation, deployment of teaching, and sharing teaching feedback until
the teaching goal was successfully achieved.

2. The construction and quality validation of the integrated internal supervision
model to enhance active learning management revealed that the model consisted
6 components i.e. 1) Principle 2) Objective 3) Content 4) Supervision Process 5) Evaluation
6) Success condition. The supervision process comprised 4 steps i.e. 1) D: Directional
Planning 2) S: Supervisory Management 3) L: Learning and Development 4) D: Dynamics.
The results indicated that the integrated internal supervision model and the handbook,
in overall, were rated at the high level. Teachers showed knowledge, understanding,
ability to write active learning lesson plan and positive attitude towards active learning

management.
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3. The pilot study on deployment of integrated supervision model to enhance
active learning management indicated that teachers showed higher knowledge and
understanding of active learning management after participating in the development
program at the statistical level of .05. Their dbility to write the active learning lesson plan
for reinforcement of active learning management, in overall, was rated at the highest
level. The attitude towards active learning management, in overall, was also rated at the
high level.

4. The teachers’ opinion towards the integrated supervision model to enhance

active learning management, in overall, was rated at the highest satisfied level.

Keywords: Supervision model, Integrated internal supervision, Active learning

management
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Abstract

This research is an extension of the use of linguistic-integrated innovation for English
teaching, conducted by the research team in the academic year 2019. The mentioned
innovation was implemented with Mien students, an ethnic group, in Phayao province.
The results revealed an improvement in their English pronunciation and sentence-writing skills.
This research, therefore, extended the use of the mentioned innovation to English teachers

teaching students of other ethnic groups in Phayao province in the academic year 2021.
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This innovation was implemented in classrooms, followed by monitoring, and evaluating
the outcomes with three sample groups. The sample groups consisted of 1) six primary school
English teachers from different schools under Phayao Primary Educational Service Area Offices
1 and 2 2) six school directors and 3) thirty-six ethnic students. Research instruments were
1) a 5-point Likert scale questionnaire of teachers and school directors for evaluating the
innovation 2) a semi-structured interview form of teachers 3) teachers’ reflection forms
4) researchers’ observation field-note forms and 5) an open-ended questionnaire of students.
All participating teachers were trained before actual implementation. Data was analyzed by
arithmetic means, standard deviation, and content analysis.

The findings revealed that 1) the innovation was evaluated by teachers and school
directors as highly agreeing in all aspects 2) five teachers were able to efficiently apply
the innovation in their English language classrooms, fostering strong interaction between
teachers and students and 3) the students redlized advantages of this innovation and wish for
the teachers to continue employing it with other closses. In addition, the research team
expected the school directors to initiate policies or guidelines on using the innovation in a
practical way as it could improve students’ learning outcomes and reduce educational inequality

among ethnic students residing in Phayao province.

Keywords: Innovation and Change, Linguistic-Integrated Innovation and English
Language Teaching, Educational Inequality, Ethnic Students
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Abstract

This was qualitative research in the form of grounded theory. The purpose of this
research was to present a theoretical conclusion from the strength of the curriculum
development system at Demonstration Secondary School. The key informants included
administrators, the curriculum development and learning management committee, the head
of the learning group, and lecturers, totaling 6 people. The instrument was an in-depth
interview with guided questions that included 1) basic information of key informants,
2) teaching and learning management, 3) school administration and management,
4) strengths and weaknesses of the curriculum development system, and 5) suggestions.
The data were collected by transcripts of key informants” interviews. The data were encoded
and analyzed using ATLAS.ti program which can analyze unstructured data through coding.

The result found that the strengths of the curriculum development system in
the Demonstration Secondary School are in 3 dimensions, including 1) a systematic
management process, 2) the availability of resources is an advantage, and 3) a comprehensive

school curriculum.

Keywords: Grounded theory, Curriculum development system, Curriculum
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Abstract

The purpose of this research was to analyze the factors and indicators of curious mind
of ethical mind in the 21* century among student teachers at Rajabhat University. The sample
used in the research consists of 500 third-year students from the Faculty of Education, Rojabhat
University. The sampling method was a method of stratified random sampling, with the
randomized sampling stratum selecting one university per region, representing regions, and
simple proportion random sampling within each university. The instrument used in the research
was the Curious Mind of Ethical Mind Test. The quality of the measurement includes the whole
content validity index (S-CVI), which is equal to 1.00, and the content validity rate (CVR), which
is equal to 1.00. The discriminate value for each item is between 0.571 and 0.674, and
the reliability is equal to 0.94. The data collected was used for exploratory factor analysis.

The research results found that there have been four sub—components and twenty-
one indicators of the curious mind of ethical mind in the 21 century of Rajobhat University.
The variance of the components is arranged in the following order: there are six indicators for
knowledge inquiry mind, five for the vocational skills development mind, five for the professional

development mind, and four for the determined mind to the develop and keep up with changes.



Trends of Humanities and Social Sciences Research Vol. 12 No. 1 January — June 2024 | 182

The variance is equal to 72.125 which each component describes the variance at a percentage

of, 36.584, 15.569, 12.578, and 7.393, respectively.

Keywords: Curiosity Mind, Ethical Mind in the 21° Century, Exploratory Factor Analysis
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Abstract

This study aimed to investigate the strategies and format of strategies employed
in creating humor on the Facebook page "Maew Auan." Data were collected from
January 1, 2022, to December 31, 2022, encompassing a total of 228 posts.
The research identified and ranked fifteen distinct humor creation strategies on the
"Maew Auan."Facebook page, presenting them in descending order of prevalence. These
strategies, ranked by frequency, include: 1) Strategies for presenting an alternative
perspective on the truth, 2) Twisting, 3) Mockery, 4) Praising Animal humor, 5) Malicious
pranks, 6) Utilization of rhetorical questions, 7) Exaggeration, 8) Metaphorical
expressions, 9) Comparative humor through images, 10) Employment of irony, 11) Self-
compliments and self-accusations, 12) Implication, 13) Satire, 14) Construction of illogical
scenarios, and 15) Employment of indecent humor. As for the format of strategies for
creating humor, there were 3 types: a single strategy, a combination of 2 strategies,

and a combination of 3 strategies

Keywords: Strategies for Creating Humor, Format of Strategies for Creating Humor,

Maew Auan, Facebook Page
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Abstract

The objectives of this research 1) to study the influence of service convenience on
customer satisfaction 2) to study the influence of customer satisfaction on intention to use
services of large retail businesses in Rayong Province. and 3) to studly its role as an intervening
variable of customer satisfaction between dimensions in measuring service convenience and
intention to use services of large retail businesses in Rayong Province. Calculate sample size
without knowing the population. At a confidence value of 95 percent, samples were collected
from consumers. There were 400 people who had experience in using large retail businesses

in Rayong Province, using questionnaires as a tool to collect data. Statistics used in data analysis
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include frequency, mean, and standard deviation. and test the hypotheses using a multiple
regression equation.

The results of the study found that most of the respondents were male Age between
26-35 years, bachelor's degree level Working as a civil servant or state enterprise Average
monthly income 20,001 - 25,000 baht, living in Mueang Rayong District. Reasons for choosing
to use the services of a large retail business in Rayong Province Because there are complete
other services The purpose of using the services of a large retail business in Rayong Province
is to purchase products or services. The most popular zone to use the service is the food and
beverage zone. The most popular products purchased are food or drinks. Average cost per visit
is 501-1,000 baht. Frequency of using large retail businesses. In Rayong province in a period
of 1 month, that is, 2 - 3 times. The last day of service was Sunday. Service hours are
3:01 p.m. - 5:00 p.m. The average time it takes to purchase a product or service is
1 - 2 hours, and services in a business that make customers feel convenient are Having a
variety of shops and having a variety of restaurants.

The results of the study found that Service convenience has a positive effect on
customer satisfaction. And customer satisfaction has a positive effect on intention to visit.
Moreover, the results of the study of its role as an intervening variable found that Customer
satisfaction plays a role as an intervening variable between dimensions in measuring

convenience of service and intention to visit. But it only plays a partial role.

Keywords: Service convenience, Customer satisfaction, Intention to visit
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Abstract

The purpose of this study is to investigate how customers' brand loyalty to functional
food brands is influenced by brand image, brand trust, and brand quality. This study uses a
Google Forms questionnaire to gather information from a sample group of 400 individuals who
live, work, or study in Bangkok and either routinely buy functional food or do so at least once
a month. The statistical results' frequency distribution, percentage values, average standard
deviation and multiple regression analysis were analyzed.

The results of the study found that 1) Brand image factors include value, user
personality, and benefits have a significant influence on brand loyalty of functional food
customers at the 0.05 level, except for the brand image factor. Features that has no influence
on brand loyalty of functional food customers. 2) Brand trust factors include brand competence,
brand credibility, brand benevolence and brand reputation influence the brand loyalty of
functional food customers at the 0.05 level, and 3) the perceived quality factor significantly

influences the brand loyalty of functional food customers statistically significant at the 0.05 level.

Keywords: Functional food, Brand loyalty, Brand image, Brand trust, Perceived quality
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Abstract

The purposes of this research were 1) to promote and develop English speaking skills
for daily life communication of undergraduate students using task-based language learning
techniques and 2) to study the results of using English conversation for daily life communication
in developing the English speaking dbility of undergraduate students adopting task-based
language learning techniques. The sample group in this research was 30 third- year students
in an English major at the Faculty of Humanities and Social Sciences, Nakhon Sawan Rajabhat
University, using purposive sampling. The tools used in the research were: 1) a fundamental
English pre-test and post-test, 2) conversation practice adopting a task- based learning
technique, and 3) an English-speaking behavior observation form for daily life communication.
Data analysis and statistical values were collected and analyzed by statistical methods
to analyze statistical values to find 1) the mean, 2) the standard deviation, and 3) to compare
the achievement in English speaking by a task-oriented technique using a t-test to compare
the achievement in English speaking.

The results of the research found that: 1) the ability to speak English for daily life
communication adopting task-based activities of the third-year students majoring in English
after implementation was significantly higher than before implementation at .05 and 2) The
students' achievement in speaking English after the course of study had a passing score of not
less than 70 percent of 28 persons, representing a percentage of 75 and some students did
not meet the criteria of 2 people, as a percentage 25, and 3) the researcher analyzed the
students' English—speaking competency by examining the language's content data, which was
meant to facilitate ordinary conversation in various scenarios. This research reveals the benefits
and contributions to the development of English language learning at the undergraduate level,
especidlly in developing English speaking skills for daily life communication. Furthermore,
the pedagogical implementation will enhance the effectiveness of English language learning.

It is also important to foster an environment conducive to learning.

Keywords:  Enhancing English Speaking Skills, English Speaking Abilities, Task-based
Learning Techniques, Developing English Conversation Practice for Daily

Communication
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TlineilaufuR AnviawsenriusanagluazefvsebheigGenliGens dnsayana

gy
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3. MaiauazUsuluNan139an19Eeus MadauarlasifiunanisiEeniae

P v o Yy o oy o v A % A ®9
)% N’]'WEITWVI'Wﬂ’ﬁﬂiULLﬂLLZWWWNH’WN@\‘I’WHTWNEULLUUVIW\Tﬂ'WEWVIQﬂﬂ@\? WANTEN L‘W’ﬂsf‘l)\

U

AqalivinnsusadunanisBenstunistinenannsinasifeyailewSeufiay

AELWWANNEHNTA NS AYINYesinAnENnew wasndsmamaasdFednegndies

VinhnounmsU{uiRa (Pre-task)
o i
nisuusinifouazannljia
» o wy G Sy
AzddouvzoiuwidavesnsisouiiuiuG o
ool it g vt el i -
wiomgeuimminazidndiyiineainiadeveanisison
§ L iy T oS S
nazvwninG ol Insadnvessnmazmanloudnljidau

o as o P A (o y oA e
nnGouowilemailniuiinnmsujidnuvesyanaduindfiidamadiondanu

f\t\lﬁﬁﬁuu Funamuswam Fuswamdefuiou
TinGouasiiolfidennilu UNGOUIATONAITWIITNS mqneiuswnuvio‘fu(s‘uu
NugnIonungy azduna Ufianunisaadule niona wiouanuavusoaniiu
maifuasnluszozin msfiRamezegluplnege | waznBouiivunaii1d

VUAUTHIMAINI95V0IMSU{URIM (Task cycle)

a o
niomiiiou

- e - o -~ e A A e aa ¥ -

wnisoueii Temadlaiuiinnn) fidamve syganadunljidandond i

~ - P “
waznfTououniadniiuainozaai 14

'ﬁ'unnﬁtmigﬂuuumm (Language focus)

Tumsiing e Fumsiln
inGounsaedounazeimlsw | Aaeudanvnisuuuuiniilmi
Fnumzmmzveaiionmie sduazzuuunmamdoya

uneunuvnml 2109zgsTnIamIonds
Tuiinidua mMsAasEd

AT 1 AAFIUEBINTTIANTSEEUELULIINATTI

s Willis, 1996: 38
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wnansflafitdtunisiae Thun

1. uwumasaLInAHE RN AN qEtanuaZMAIEEY (Fundamental
English: Pre-test and Post-test) 912w 30 4a iudeaauuuuieiy 4 daden

2. Lmu‘ﬁlﬂumﬂuwmmmmmmsfuﬁmmimmmmﬁeﬂqwﬁl@mﬁ fivraviam
4un TAuA Unit 1 People, Unit 2 Work, Rest, and Play, Unit 3 Going Places &z Unit 4 Food
Tnausiazuntiaaiin 50 Wit

3. uuLlssRsnay AN EEINgEensanas Seidnuamuuiniani
FlRUSUNI9 NN B CEFR Rubric Scoring — Speaking Assessment Tﬂﬂéﬁ@vﬂ\fﬁﬁq
MaUsznanesAUsTneU NS 4§11 Ae Fun1sesnides/inides (Pronundation
/Intonation), AMNNARBILARA (Fluency), ANFWY (Vocabulary) uaz{81n90] (Grommar) uay

. o & o X a
LLNTNTEAUAZILUAaNLLWASH B

'
A

4.01 - 5.00 yinei HAuimuIANadITaNInign
3.01 — 4.00 NN1ETN HANTHWAHEIANNIINITONN
2.01 - 3.00 WN1ETN AAMNNBHIAMHETHITOUIUNAN
1.00 — 2.00 Mu18T HAHWMWIANAINIT0TaY
2 4 A a o
Asa51ATasan1sIan
1. N13E3 19U UURNUNAUNHIAIIHEINITAATHATNANIEIBIN Y
TﬂﬂﬁﬂmLﬂﬂmﬂﬁmﬁuﬁ@ﬂﬁummmLﬁﬂmﬁﬁﬂfmﬁ 911 “A Framework for Task-
based Learning” 284 Willis, D. & Willis, J. “Doing Tasks-based teaching” aa9aniinnus
Oxford University Press T 2007 waya1nusis@a “World English 1: Second Edition”
ANFIUNANA Cengage Learning T 2010
2. @3 UULRNUNAUNUIATEIEINEIANENI9RERITIINNINNA 4 UN
" .
Ann1sauninIEeaney
3. dunaununfiadnauli§idesrgniundingy e a1ensdiuszen
I MefAaUATINTITINGEIININ 3 Y4 ATI9ANHYNHBY LAZIAITHIANIZAN
A o A ' o
Waufldeunnssanaziul
4. NIEENUUURINANGANTINYANEIBINY BINBNTHDRNS

4.1 Anyuenansfieafuuuudunanginssuilenisdesns
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4.2 F5 UL AN ANTINNNTYAN MBI eI BnTsRDENT Fefl
Anunsfnuunlszifiunisyasnnisdanelae Huoulssfiniiusoanainin ot
n9U9zIRnees CEFR Rubric Scoring — Speaking Assessment U4ilianasAUsenauinge
¥4 4 i

nsssndaya

FBnaFINN1EITY 309 IRLABHTINELNNTANENEINEAINTINNS
femshudanlsrifmesindnumanedeseiguasasadineBmafianisdens
wuLiueza $ABnnsEunsAnu s ed AU uen fasie Ut

ada o

1. fAdeRuasBiinAnungasnesinsGivauifeaiunadiniAgady
2. fAdelugzenansdfaen/SuRmypuanednaniunsianinannsa
TaanmavaaaunewEen (Pre-tes) aavinAnuniudii 3 udwinnmstifnnanianaaey
vl unsuL N AnEuUAREANHEINTD (N NANs uAzEEN) uasBnTiniNaTl
Amsnzideya

3. Ainfsnssumatmuineznsyanndangulasmeianis@end
WULLEMAN 297 (Task-based leaming techniques) TBAIEANTNBENNTHANIS NG
dmsuniadens uasinnsdaunsmgAnasuniasanufifensesinAnuhusay
fianaan

4. {AdevinnaTaAnEIsn s i an e sngudmiuniadosares
Tinfneniuiil 3 udadiiunistifinuenaneseuRe s UNTInsitioya

5. {Adevinns T ANARHgYBNNINNSBENAEEINaENAIEYY (Post-test) WA
yinmsthfinuanisvaseuiielilunsiinssideya

v o & o & A o SN e P
6. ﬁ'ﬁ@iﬁ’nﬂqiLﬂUiQUi’JN"ﬂ@H@VI\?ﬂN@LW@H’TN@WIT@N’]QLﬂi’]z‘iﬂ“ﬂﬂaﬂﬂiﬂﬂ'}ﬁ

fa))
=)

NG
= e
msAnseidaya
madmeiiioyai H3uannssnfiuniafivsousandeyaiu §39alii
- o o e e v
nMaAmaiiayamua i URsia Ul
o £ o ' o
1. AAIANARHGNENINNITEEUNTEIIN YU BULAZNRIN1TNARSS

TreAwrsnsidady (Mean) wazA5e8ae (Percentage)
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2. Angpinayanendangudmiunisiomsresngudansng Tasld
Aiade (Mean) mﬂLm‘u‘ﬂﬂumﬂuwmmmﬁ”\mqmmﬁﬂﬁﬂm"fuﬂ@jNé}’q@ﬂwﬁy’aﬁ@u
LATMAINIINARBILF I LT LA UULAIINATNTTD TS MHINSYANTENSIN g E
iR eas9e9nguiantneulaz AN TNARBIINUULR LA BN gy
Taelnamaseuei (t-test

3. AnmpirsisnzunresinAnsannuundanangAngasdaniaya
waNIUAIURgUTUIN T NIRs dUL9EIANAY 5 92AY (Rating Scales) 284 Likert
(1961)

4. ApsnzinginsaumstfifameesindnunlaedinasiAisds (Mean)

5. indeyafiliannanstsndsnmeimunniayanEsangueasinAnunsn
afivsenalaatinnseussenauuunssosn uarBidaimeunrmside

AR s Aszidiaya

addn i umsveameuassyRglaansmen ttest (F9u aesr uazisann
anwed, 2536) lnalilusunsunenfiamaiussatanadndagutuniswdeuiieuna
maRAAIsERN IS ANTENsnquIenIsRem s tesas A snaVIRTEY
Tnel#fanssuuuuBinunawmnnesangs

NMFNATIINR

sausanieyauardiassiiiayanniinieadiflnalilusunsndniagy
\WioAneiAnadf 1) mAede 2) mMArradssuuERage 3) WasAen
HARHENE (HNNSAN AN Fasntsreutuuiuntszanlae THuumesey t-test

WU dependent sample W3EUEUNARNGVENI9N1TYANTHIBINGH

NANISANKT

mMeiAsiiiaya
iAsulinneitoyalnounieandu 2 pou ol
aewd 1 Alnssinaniamasauinnadngratewdeuadadon Taald
WATRANISIBENEUUULENAT529TH LAZRANISIWE DU B UNAAHgMENIeNITYA

aendenguussinAnunnenuaznaEen TastimaianisBenuuuinnnszem
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aeudl 2 Apsnsiidenn uasiusisresneitenisdosnshdantazaniu
AINEDTNNTTINEN ] 9ndiayan1TESunauIHIaIinAnEl

WNRNTSAATIER

aaudt 1 HaN19ALATILINA TN NEN19NITYANT BN qEaBITNANET

naaEen InelimalanisBonsuuninnnszau sqUlEfnnsned 1 uas 2 fedl

a o o £ = v A o o P
BTN 1 Wﬂﬂ’?‘i%@lﬂ’ﬂ‘u’]ﬂNﬂﬂNq‘V]ﬁﬂﬂuL‘iﬂuLL@ZﬁﬁﬂﬂLiﬂuTﬂilT‘h’LLUUVIWﬂ@UQﬂﬂ’ﬂ&l?

AUFMNEBINEH (Fundomental English: Pre~test and Post-test)

NRNISIARBUABNITEY NRNTSVIARBUNAIS Y
ﬂuﬁ (pre-test) (post-test)
(AZURHLAN 30 AZUWY) (AZUHHLAN 30 AZUWK)
1 12 18
2 14 19
3 1 15
4 15 19
5 16 21
6 14 19
*7 *10 *14
*8 *12 *13
9 15 22
10 14 20
1 17 24
12 15 18
13 16 22
14 18 29
15 13 16
16 19 25
17 20 27

18 17 19
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HNANISNANAUADMUITN HNANISYIANAURAILITEIN
ﬂu‘ﬁ (pre-test) (post-test)
(AZURHLAN 30 AZUEM) (AZUHIHLAN 30 AZUEM)
19 16 27
20 20 21
21 12 15
22 13 19
23 23 28
24 15 17
25 14 17
26 18 23
27 10 16
28 17 14
29 15 19
30 17 23
X 15.10 19.83
S.D. 2.95 3.82
t-test 11.26%*

> FridnAgyneadfiszsiu .05

ANTNT 1 URAINAATUHNIINANTI ULV AR U ANAT N NENNN1T38u aw

= o A 9/ a v a o/ o v
BenuazvdsBen Inelvelauuudiunigsa NULLVANBLEALAETL 91433 30 4o

A A P Py P ' o A

THMNTU U AUANRINNIDARRBIIINEITLIMYUET ANNANTTNAFBLNLIMAIT LU
mﬂ%ﬂuTmﬂT%mmﬁmLLUULﬁumi:muLﬁm\iLﬂ’%uﬁﬂmmimmmmﬂ“\mqﬁ sinAned

' P 2 P = | Ae o o Aaa o A A
AaRgrBIAzINUgIIundTnenEeustelded Aty neatifngzau .05 Trefidais
YBIATUHUNAIE U WAL 19.83 (X = 3.82) WATANRALIBIATUHNNEWE YW Winfy 15.10
(x = 2.95) uamstiifiuin nmsBenlnelEmafiauuutiunnssauiedaasarinuznisye
o \ o o o o $ & a A & vy
AENSengEEaERWYInEzNY AN EsIngEssinAnengaduimuauEgndaa

Qa8

FrawafidunsnzinanuduasresninAnenfuwuumesaunaseInnaGeng uasnists
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o
a o o

wiaflauuuiunnszemEiniinAnenfdonsantunisBeniifeeissiuinuuas
Uaraunsaldmsumaaesa haanazaulinndeiu Snviedanerindinanetiung
selinzunsannanasauAaniinsitinsrauteuden wasmansineinAnunla
ATULLGIIUIINANITRaLIMAFen SanaifinannnaTiinAnun T dudadusedszney
1999799119 7 BRNAMNEEIsnEn Tnesan SnAnensRniulafiasEniu
dwsunseashasumsing o Angiaonlidmmaiansng (il vinWnisimmrinee
AN ANIENEINGE UALLITEINIANITEann1sreuluuE i Ao anEf AL

WnsgneBnands

P97 2 ATUHNTYANENSINER BRI ENNST AN BeniuuLinT s

Skill components STALUAZUNY CEFR
(’adﬁﬂizﬂﬂuﬁ’ﬂuzﬁﬂsmﬁu) speaking assessment
waRnEI AsaanRey/
L4 ¥ Fluency
ngud WA Vocabulary ~ Grammar Do .
(37N e . . EULSEN  NRILTYN
(Pronunciation/ \ . (AANTT) (faensed)
ARNDILART)
Intonation)
1 3 4 4 3 A2 B1
2 4 3 4 3 A2 B1
3 4 3 3 4 A2 B1
4 2 2 3 2 Al B1
5 3 4 4 3 A2 B1
6 4 4 3 4 A2 B1
7 3 4 4 3 A2 B1
8 3 2 3 2 Al B1
9 4 4 3 4 A2 B1
10 4 3 4 4 A2 B1
S.D. 3.40 3.30 3.50 3.20
A2 B1
t-test 4.81**

a

Qs adinngsiu .05
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911715199 2 uaasTAndaazuuLnIsy AN eTnAnEIngH
regwiudaiungueoalaelfinzusunimaaautdendeudnnguuunaay
ArEAINNTaeURTRIMAIEN19T AN T BeusuuuLiunTTIuR AN e R sRzuL
Tnewlsmuesduszneurinusiisziin Sansimnnansauiaaluszisnn Seides
AndduasdUsznaUinELTiUaziL fa AruAtAwT (Vocabulary) agTuszdusniede
5.50 58991 AB funiseanides (Pronunciation) agfluazalirnds 3.40 Aiuaa
AaBILAFY (Fluency) agfluszaudnads 3.30 uazdimlensal Gramman) aglusziu
3.20 ANATL BedBeufleuiinoeiazus CEFR speaking AewBenlnsiniazes
tindnunngudnatrmnnguinty A2 TusoefinsumnnsyanendngunaaEenmes

dnfAneingudnadielAnafeazuun CEFR speaking A3y B1 Hagandn
AZUHUNDNIEY mﬂmid"mﬂq’mm:nﬁfmsfumisf%mmﬁ\mqﬁfﬁm%/umiﬁﬂmi L
v & o e ' o g a < P
Tmmuwwmmiummwmmmﬂmmuﬂmuﬂﬁﬂm%\ammﬁmqmiﬁm@qﬂfmq
wnfnuafinsmunlugunisesnides vﬁ'ﬂﬁﬁLﬁﬂffuﬂWiﬁﬂm‘smmﬁaﬂqﬂﬁﬂﬁm
FALan mmﬂﬁumiﬁcmm?uﬁmmwmimLmﬂ'fﬁummmTﬁﬁmﬂ%uTuﬁﬂﬁwwﬁd
FaflpanuATauAgNYeIinEznNITRAfiiine nnIsiafiduianizinezn19na
Wen1sRaasesinfnen wardsnsdeduna Findt annaziunnenBauaesinfnen
mamju%@fﬁmumuﬁﬂuﬁﬂusfmzﬁu A LLGiﬂ'fauijﬁﬂﬁﬂmLﬁﬂﬂ%nﬂﬂ@'ﬂﬁﬂum%
gz A2 %aﬁuﬁaLﬂuwmﬂfﬁdﬂmiﬁvvmmiL‘%ﬂuﬁu:uuLﬁumimmﬁﬁi:ﬁw%mw
@ 1 [ % = v o/ ' & v A a
Wuetennn Tﬁmmwn:mi@mmilﬁﬂugwmuﬂﬁﬂmfuﬂqmmmaﬂ WINzdgiBeud
Uﬁﬁwﬁuﬁlﬁﬂﬁwmﬁﬂw:miﬁﬂmﬁﬁﬁumﬁafﬁu ARDATUNITHAINIINARVDS
ﬂm%ﬂmﬁsfumjzn LL@Zﬂ’IiﬁUVIU’W]‘]Jﬂ\‘img%ﬂﬂuﬁﬁﬁ’m’h}'}ﬂLﬂﬁﬂcfuﬂ"li'ﬁvﬂﬂﬁil,%ﬂui
pafindsrAnEnn #991nm157 2 wudmanisdaneangAnTsin1T IR un gy
aasiinfnelnel¥maiauuuitinansza et fiieddoynadafiszsu .05 dadull
PINANNAFHTIA (S
A a s & o A pry y ' ° o

fardt 2 JRT1eiiient wariusfsraenERenTsRe a5 WEInU e Tu
AINEDINNTTIIENY ] 91nTiayan1TEENUNAUIHNBITInANEN

wanWHelUanniiu 91NNA28IAZUNNNNITYAN TSN BYBInAnEIN g«
o 1 Ay v & = v & vaw o Vua P o
fpdnafilfuanaifinlunnsnedt 2 Tuudou fadedelifnsnsiiioyaeinnisadng

UNFUHIDBIHNANEA %amﬂmiﬁLmiﬂ:ﬁ%%@ﬁ\iﬂmﬁefﬁlﬁﬂm“ﬂmﬁf;mm T
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Wusfiaresnieilen1sdeaisuddnusz4a19u (Language Functions for Daily Life

Communication) AMnaan15alsing o Fefadaldimuaunafnalilunisnedimuans

grasia sl

A191991 3 WusAeraenERen1sAea15uTANU9E4194 (Language Functions for

Daily Communication)

9/
AaLian1ae9sn1i (Content)

WWEA92890147 (Language Functions)

1. matEduaununiuaaunisnising q
(Using language expressions in different

situations)

2. nslFdaun N9 suIefasng

11929794 (Describing your daily routine)

3. nsl¥duaunteatun1saauniy
\fafunisdeuniadenguiiionts
Aoash@inUszsn i

(Inquiring about learning in daily English

conversation)

- TNTURLHIABY (how to introduce
oneself)
- ABN1TUHLHEU (how to introduce
others)

ad o/ o 1
- ABnavinyielusniunianising 7 (how
to greet in various situations)

o y o .
- 99NNV IBNLALITNITADUIU (how to
make and accept requests)
- ABnsianenulinantaswde (how to
offer help)
— 3319 AN (how to make
suggestions)
- ABN19NAIBLAN (how to express
thanks)
- 3801998018 59HTNNITANNAINHILAY
pauAnINAgafiufednalazan e
ginaaifinetingls (how to describe, ask
questions, and answer about your daily
routine like)

ad d‘
- Asn1eszydeymnynuias (how to explore
problems)

- 38n1988U18 (how to explain problems)
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£
AaNIAB9INT (Content) WHEA92BINTME (Language Functions)

- A8N190NAI0H (how to ask related
questions)

ad a v
- 'Jﬁm‘i’ﬂﬁuwmm;ﬁﬁﬂ (how to express
feelings)

ad a ° @ v
- 'Jﬁﬂ"li’ﬂﬁllWEIﬂ'J’IN'V’]LU‘NLLﬂZﬂ’W‘ETM
AU (how to express necessity and

give recommendations)

a Ay a o A .
91NAN9197 3 AlFinaseazduneeanusiagesniel (Language Functions)
wiinadiu Feazdiusogea g Senlivaminus lunstinenlaaemiznisdeanstu
FAnUszandu dnviaiediudaimuefieme g S enlFtmumdmaneunnsiamngs
o 2 o @ o a & o v o A
nweesfFeuliiduluaintinuerssiamisluilen waziadeseviusfiaves

aunsie

afilsauasagUNa
1. anuazesmsiseluden 1 §Adulfifunudn namsvaseuianadugus
! = v o s d. d;’ 3 ' = I s o s
AAUITERUALVAITERH ANRALIBIAZUNNGITUNINaN T e Na il dad 1A e
affnszay .05 Feliazvianliifindalszaniameesnistimaianisidewianun
WLLIUN29U8HB9N19N
1.1 n1stEmefian1sBeuineiuuuiinnnszeiisdaasuineennsye
ndangeamiunsiessreninAneiunssdasniinAnu FlEnnentunnsas
flaufuRnnszeusing q AlRSuNBUMINEa3s BnvisdeansnsanszsuliinAnun FRns
mslnensengudmsunsiesnsiunmazemiiinAnendidu WalanialiinAne(i
Annwnegadusssnnd dnAneifnnieiegeiinnge fosmdedeiuuaziu
FPINNNANYITRANITHITON VA IMUUAREAIHEINITN bacARIATYHINANYI9Y
ToineaansalisutukesanluWuandeadenliads ssindnunlisy
= a va o o ' 7 o = 4 @) o
mMaRnUfiRTunsndngwsulagssiintunnsneienisfeansiudmunendn

(Goal-oriented activities) @aifiunisidanlaantaud aifymiannansee it (#sunaumang



2881  Trends of Humanities and Social Sciences Research Vol. 12 No. 1 January — June 2024

v

anagiaen fusnmnEeiiiatulieadneiidnAnufigmmenensniasiuiiasiia
UFER anuarasn1sAdadsfingasndnedin aenndesduenidderasosml ufinane
(2559) i FfnuReatuiaiansiania@enunuiiuniassssaionmunanussn g
maymiaEsanEdngEdmIUInAnsS gy Tadeiuii 1 amiAvendeRating
Fensfnudandnafifnguaradiioidsuiisuanuainisalunisyainase
AEIInguraengudandeneuazna En1sdanisiBeniuuuinniszam uay
WaRnunsziuanufsnelaresngudansneiifidenisdaniadeusuuuiiunissem
ﬂfojuﬁq@ﬂwﬁﬁﬂm A sinAnunssiuUS T faiuln 1 aomnsamansuas
wahiladgaamnass sAnedeAatng d1maisau 35 auiididsnuntusieden
msimsnnEndsngs Tunnadeud 2 Sn1afnun 2559 Tnsnqudnatdsnannlisn
9NMIFHEENNIE BanansAnELdnANassn NS ELeA NN HYed

"o

NENFIBENNAIEENAENNITIANITE eI N LLLIINANTZIUgendIfauE eues N9
fednAnfirnszsau 05

1.2 nslimAfiAnnsEeus AEuUURA1TEIA DRILEE NN HEN 1A
mendsnqudmiumssesarasinAnudiuniadassa i Anuiigasaansonng
muntusziufiusnsinetu nande dssiiinAnuntuaiuids nans uazden deann
mMadanangAnssneaninAnulnamwizsindnunbussiugeunan §adeiaansdini
nnsdAnIsEensanEUiuN TR e R AT EE NS ANTEIAIN AN T
miﬁ@mﬁmmmﬁwmﬁﬂmmimmmwﬁﬁ\aﬂqmmﬁﬂﬁﬂmmjwmuﬁL'ﬂum—jwﬁ
Fepnaerdamaiiinsnann iimuinyznsyaienisiossifised 1san uazin
mﬂmi%’qamﬁﬂmﬂﬂm%ﬂ?‘umju ﬁﬂﬁy’\aﬁﬂﬁﬂwﬁﬁmimﬁﬂLﬁumﬁm?ﬁﬁiyﬂm
AEndsngudmiunisaessidimlszariufienduedssdialunisUsznouendnly
avnAnzasmed (i sailUdensivinumennd s iuusuBidunsdesneaoy
TusneAndng [ Seaenndasiuinsiauaziiimunenisdanisideunisaendiv
HBeuduguinans uaznsdnnsBaunisseuuuliy (Active Leaming) 289smAvenae
sigunsaassd uaniwinueidntiulimmssei 21 faednmmils feanadody
wuIRAYES Milrood (2002) ATHEBUIEANNBINMTTANMTE e e TudE s

uazdafiBsBeunuuAANENN1TYe Bew Anviailedasadniiagdaaunensy

ﬁ@ﬂﬁwmiﬂ@ummsfﬁmﬁumwﬁmmﬂmﬁL‘%ﬂul,wiﬂmu uazdmRangan TS
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fifiarunatnvany eiiunisassussEnimessdsunuaznisdansEnung
AgfaaulszauANANSY A eaadng uariirenndostULMARTesTVIanT Yoyea
(2562) AlaAREINITRRNIIREz NSy AnEnSanqutudinuszdniulne lFuniin
mammnneSngeseAnaedsnguiensossuesinAneaAnedees
fgrmansmuiiamadendelineinandnquitensdess Tnewanisne

Arunudntunmsasinfneniansasnsaluinisyanndangueg ussdufunn uazna

'
ana

NAREsgININaRNITyAaset WTed AN aiiRfaeAU .05 Suillasnannisi
AnAnEIANATINA A Y raINTRRWIYINELNNTRBR19NEIEINGE WarnTEILImAe

WHegaiuiuannelungs

L o

2. anuazaInsietudei 2 fAdalifunudn nadugnsiunisyn

G
mMudenguasinAnymssdeugindnendeueditadidny laedszau
ATURELND sz LS REaT 70 SliasionliindsssAvinmuasnistimaiia
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Abstract

This study aims to accomplish two main objectives: 1) to explore the English academic
reading challenges encountered by students in the Faculty of Humanities and Social Sciences
at Prince of Songkla University, Pattani campus, and 2) to provide insights from students to
address and overcome these reading challenges. The study involved a total of 103 participants,
comprising 78 respondents who completed questionnaires and 25 respondents who
participated in interviews. Data analysis from questionnaires revedled significant findings:
participants highlighted the importance of increased English content (x = 3.62, SD = 0.78),

challenges in grammar comprehension (x = 3.49, SD = 0.81), the critical role of effective
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teaching methods in fostering motivation for learning (x = 3.42, SD = 0.80), and difficulties in
English comprehension (x = 3.29, SD = 0.73). The data andlysis from in-depth interviews
with students indicates that most students admit to disliking and lacking confidence in learning
English, a problem that has persisted since before entering university. However, students are
aware of the importance of the English language and express a desire to lean it more.
Additionally, they suggest that instructors focus on applying teaching techniques that emphasise
a variety of learning activities. They requested greater integration of active learning techniques,
rather than solely relying on lectures.

This research stands apart from others as it focuses on investigating the issues and
requirements of learners. Moreover, given the predominantly border region population sample,
numerous factors may influence learning outcomes. Thus, addressing the concemns and needs
of this demographic will aid in pinpointing the causes and origins of challenges and serve as
a roadmap for enhancing English academic reading proficiency both effectively and efficiently.
By identifying factors impacting academic achievement, it offers insights for devising
effective teaching and learning strategies, ultimately bolstering students' English academic

reading dbilities.

Keywords: English Reading Problem, Thai Learners of English, Learners’ Voices and

Suggestion, English Academic Reading

Introduction

English has evolved into the global lingua franca (Smokotin et al., 2014), facilitating
cross—cultural communication and playing a central role in fields such as information technology,
economics, trade, and international finance (Dewey & Jenkins, 2010). It is also essential for
social and human development, medical practice, and education. Consequently, the significance
of attaining proficiency in English cannot be overstated, particularly in today's era of rapid and
convenient communication (Mauranen, 2015). In the realm of education, English offers
significant advantages to students by granting access to up-to-date information, as many

educational resources, including teaching materials, research articles, and scholarly journals,
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are primarily available in English. Thus, the ability to comprehend English academic is vital for
contemporary learners, enabling them to tap into information from various English-language
sources (Knapp, 2015). Moreover, in higher education, the importance of English is continually
increasing. It transcends local knowledge and aims to align with global trends, equipping
students with the skills necessary to both acquire and contribute to the evolving body
of knowledge in their respective fields (Sitthitikul, 2014). Therefore, English proficiency
is paramount for both learners and the educational system (Peregoy & Boyle, 2000).
Additionally, Carroll (1963), as cited in Sitthitikul (2014), proposed that student learning hinges
on three key factors: (a) the attributes of the learner, (b) the amount of time devoted to learning
and the objectives, and (c) the quality of instruction. Among these factors, the quality of
instruction emerges as the most influential in shaping learning outcomes.

The Bachelor of Arts Programme in English at Prince of Songkla University Pattani
Campus plays a pivotal role in providing English instruction to undergraduate students. Notably,
the " English Academic Reading" course stands out as a mandatory core subject for students
across various majors, excluding those specialising in English. This aspect, observed by
the researcher who also served as the instructor, is inherently intrigued due to its direct impact
on student learning outcomes. It is noteworthy that all students enrolled in the 'English Academic
Reading' course were non-English majors, with the majority having a lower level of
English proficiency.

Based on the researcher's four-semester teaching experience in this course, it became
apparent that many students encountered challenges in their English academic reading skills.
Only a limited percentage (16%) managed to achieve scores in the "Good" range. Moreover,
academic performance data indicates that a significant proportion of students scored between
40 and 56 points. Specifically, in January 2019, 53 percent of students fell within this range,
and in February 2020, a similar percentage (56 %) achieved comparable scores. These findings
underscore the need for targeted interventions and instructional strategies to enhance English
academic reading proficiency among non-English major students at the university.

In instructing the English Academic Reading course, the researcher has witnessed

a multitude of obstacles encountered by students, including struggles with comprehending
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English articles, grasping lesson materials, addressing questions about readings, and limited
proficiency in English grammar and vocabulary. Smith (2018) and Johnson et al. (2020) have
underscored significant barriers faced by non-native English learners during the language
acquisition journey, citing issues such as cultural differences, lack of exposure to authentic
language use, and challenges in adapting to new linguistic structures. These investigations
underscore the intricate nature of English language acquisition, influenced by socio-cultural
aspects like language exposure and immersion (Garcia, 2016), as well as individual learner
characteristics such as motivation and prior language learning experiences (Gardner, 2001;
Dérnyei, 2005). Moreover, instructional techniques and resources are pivotal in the efficacy of
English language instruction, with studies by Ellis (2008) and Richards & Rodgers (2014)
emphasising the importance of employing varied teaching methods and incorporating authentic
materials to facilitate language learning.

Therefore, a holistic comprehension of these diverse factors is essential for formulating
strategies to improve English language learning outcomes among non-native speakers. This
includes creating a supportive learning environment that encourages language practice and
fosters cultural understanding, as well as implementing tailored instructional approaches that
address the specific needs and challenges of diverse leamer groups.

Several studies delving into the challenges faced by Thai English learners have
demonstrated that the effectiveness of English language acquisition is influenced by various
factors (Srikrai et al., 2016; Thamajaree & Sa-ngiamwibool, 2014; Thongwichit, 2018). These
findings underscore the multitude of obstacles encountered by Thai learners, ranging from
differences in language structure and pronunciation to socio—economic factors affecting access
to quality language education. It is also crucial to consider regional disparities within Thailand,
such as the research conducted by Hayikaleng et al. (2016), which pinpointed a lack of
motivation among Thai students in the Pattani province, situated in the southern part of
Thailand, regarding the learning of English as a foreign language. This highlights the importance
of localised approaches and targeted interventions to address specific challenges faced

by learners in different regions.
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Therefore, the researcher emphasises the significance of conducting research to delve
into the issues and learning needs tied to the English Academic Reading course. The aim is to
uncover the underlying causes of these challenges and grasp students' precise requirements
within the realm of English academic reading. The insights gleaned from this research can
subsequently be leveraged to improve and fine-tune the teaching and learning approaches
utilised in English Academic Reading classes, ultimately bolstering students' proficiency in
English reading. This proactive approach ensures that instructional strategies are tailored to
address the specific difficulties encountered by students, leading to more effective learning
outcomes in the long run.

Acknowledging the numerous research studies that have investigated English reading
challenges among Thai students in various contexts (Akkakoson & Setobol, 2009; Anuyahong,
2018; Boonkongsaen et al., 2016; Chomphuchart, 2007; Degang, 2010; Kasemsap & Lee,
2015; Liangpanit, 2018), this study stands out by addressing a critical issue: the barriers
encountered by a specific demographic in academic English reading. The research focuses on
students enrolled in the Academic English Reading course within the Faculty of Humanities and
Social Sciences at Prince of Songkla University Pattani Campus. Its objectives are to explore
the English academic reading challenges encountered by students in the Faculty of Humanities
and Social Sciences at Prince of Songkla University, Pattani campus and to provide insights
from students to address and overcome these reading challenges.

It is crucial to note that many students at Prince of Songkla University Pattani campus
originate from Pondok schools, where religious studies hold primacy. This aspect is significant
as it may indicate differing English academic backgrounds among participants compared to
students at other universities. Moreover, due to various factors, including the unrest situation in
the region, there was a scarcity of native English speakers willing to work under such
circumstances. Consequently, students in the area have had fewer opportunities to immerse
themselves in an authentic English language environment, which could potentially impact their
English language proficiency and academic performance. These contextual nuances underscore
the importance of exploring and addressing the specific challenges faced by students in this

academic setting.
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The researcher anticipates that this study will offer valuable insights into the challenges
and learning requirements of this specific group, which constitutes the primary objective of the
research. This knowledge stands to benefit not only the researcher but also dll stakeholders
engaged in tackling these educational hurdles. By gaining a deeper understanding of the unique
difficulties faced by students in this demographic, educators, policymakers, and administrators
can develop targeted interventions and educational strategies aimed at enhancing academic
outcomes and fostering student success. Additionally, the findings of this study may contribute
to the broader discourse on English language education in similar contexts, thereby potentially
informing future research endeavours and policy decisions aimed at improving educational

equity and inclusivity.

Objectives
1. Investigate the reading difficulties experienced by students from the Faculty of
Humanities and Social Sciences, Prince of Songkla University, Pattani Campus.
2.Present insights from students on ways to address and solve the reading
challenges experienced by students from the Faculty of Humanities and Social Sciences,

Prince of Songkla University, Pattani Campus.

Scope of the study

The study focuses on students enrolled in the English Academic Reading course at
Prince of Songkla University Pattani Campus, totaling 200 individuals. The study then outlined
the following hypothesis: students experienced difficulties in reading English academic texts.
Utilising a selective sampling technique, 103 students were chosen from this population, all of
whom were enrolled in the researcher's class. Out of these, 78 students were selected for
questionnaire responses, while 25 were chosen for interviews. These samples were specifically
drawn from students who scored below the average points in their academic performance.
To ensure impartidlity, a research assistant supervised the data collection process, thereby

reducing any potential conflicts of interest between the researcher and the students in
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the classes. This thorough approach aimed to uphold the integrity and objectivity of the research

findings by mitigating biases in the selection process.

Research Methodology

The study was built upon several core assumptions (Liangpanit, 2018; Hayikaleng
et al., 2016; Chomchaiya & Dunworth, 2008; Aegpongpaow, 2008), which encompassed
various factors believed to have offected students' development of English language skills.
These factors involved students' existing knowledge, their proficiency in understanding
English, the impact of teachers, along with external elements like familial encouragement,

motivation, requirement, and the unique interests of individual learners.

Methodology

To achieve the research objectives, a mixed-methods approach was utilised,
combining structured questionnaires with in-depth interviews. This methodological
strategy provides the advantage of potentially offering a more comprehensive and
nuanced understanding of the phenomenon under investigation (Almalki, 2016). The
primary goal of this methodological choice is to provide a thorough insight into the
challenges encountered in English Academic Reading from the perspective of students.
The research design and questions, both for questionnaires and interview were cross—
checked by three specialists for research validity and reliability were resulting in an 10C
range of 0.80-1.00. It is noteworthy that both the questionnaire and interview questions
were formulated and collected in Thai to mitigate potential misunderstandings and
language barriers. Subsequently, during data analysis, they were translated into English.
In addition, this research has been underwent the process of research ethics and was

granted the REC Number of psu.pn.2-011/64



3021 Trends of Humanities and Social Sciences Research Vol. 12 No. 1 January — June 2024

Structured Questionnaires:

The primary method utilised for quantitative data collection was the administration
of structured questionnaires, organised into four sections. Initially, these questions were
formulated, presented and collected in the Thai language, before being translated into English
for further analysis.

Basic information about participants, such as their age, homeland, field of study,
and how long they have been studying English, was collected. Challenges in general English
reading were investigated, covering comprehension issues, preferences for English, past
negative experiences, vocabulary difficulties, and problems with sentence structure and
grammar. Factors contributing to these difficulties, like participants' English proficiency before
university and family influences on language learning, were examined. Teaching and
learning aspects related to English Academic Reading were also assessed, including the
relevance of content and how effectively instructors help students understand and enjoy
reading in English.

In-Depth Interviews:

In addition to the structured questionnaires, a series of in—depth interviews were
conducted with a selected group of twenty-five students. These interviews were constructed
in Thai, aimed to gather qualitative insights into the students' perceptions, experiences, and
recommendations regarding English Academic Reading. The objective was to delve deeper
into the challenges and potential solutions from the participants' perspective.

To mitigate any potential pressure, an assistant researcher was assigned to conduct
these interviews. Each session lasted approximately 5-10 minutes per participant. It's
important to note that the interviews were conducted in the Thai language for effective
communication. The selected participants were chosen selectively based on their
performance in a pre-test.

Data collected through both structured questionnaires and in-depth interviews were
analysed and interpreted, forming the basis for subsequent discussions and conclusions in

this research.
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Based on the results obtained from the questionnaires, it has been observed that

students from the Faculty of Humanities and Social Sciences encounter reading difficulties,

consistent with the research hypotheses. Table 1 displays the questionnaire items along with

the corresponding agreement indicators: 1 - Strongly disagree, 2 - Disagree, 3 - Neither

agree nor disagree, 4 - Agree, 5 - Strongly agree. The data is also presented in terms of

the mean (x) and standard deviation (SD).

Table1. Structured Questionnaires’ findings

Problems with reading English 1 2 3 4 5 X SD
in general
1. lusually do not understand 38 26 628 256 51 329 073
the reading text.
2. | don’t like studying English. 9 218 41 19.2 9 299 1.08
3. Inthe past, | have had a bad 6.4 308 385 167 77 289 1.03
experience learning English.
4. | don’t understand the words, 13 1.5 474 346 51 326 0.75
vocabulary when reading
English academic.
5. I don’t understand English 26 64 346 50 6.4 349 0.81
sentence structure or
grammar.
3.18 0.88
Personal Factors Affecting 1 2 3 4 5 X SD
Reading English
1. I like reading in English 9 6.4 50 21.8 128 324 1.02
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P
R

ersonal Factors Affecting 1

eading English

X

SD

2.

I like reading English from 6.4
various media such as

newspapers, the internet, etc.

| realise that reading English 1.3

well is very beneficial to me.

| can apply my knowledge 0

when reading English.

39.7 33.3

1.5 205

265 50

19.2

33.3

16.7

1.3

33.3

6.4

2.72

3.89

3.04

0.89

1.04

0.84

Personal Factors Affecting 1

Reading English (cont’d)

X

SD

5.

When | encounter problems 2.6
reading English, | can use

reading techniques to

understand the reading

material.

When | read English 0
documents, | always use a

translation application to

translate for me.

| often get bored when 2.6
reading content in English,

whether it is the content of

the English subject or the

content of my main area of

study.

| think studying English is 3.8
difficult and boring.

269 50

26 269

256 372

32.1 4.1

16.7

43.6

26.9

16.7

3.8

26.9

7.7

6.4

2.95

3.92

3.07

2.89

0.83

0.80

0.93

0.96
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Personal Factors Affecting 1 2 3 4 5 X SD
Reading English (cont’d)

9. | think that my future career 38 7.7 192 436 3.8 220 1.05
may not require as much
English as it should.
10. | think that knowing other 10.3 41 38.5 9 1.3 251 0.86
languages such as Malay, or
Arabic is more useful than
English.
11. | often spend my free time 0 26 141 474 359 416 0.77
with various entertainment
rather than spending time
reading books.
3.14  0.91
Environmental Factors Affecting 1 2 3 4 5 X SD
Reading English
1. Before starting university, my 77 372 513 3.8 0 2.54 0.68
prior English knowledge and
skills were sufficient.
2. | love reading books (any 38 333 538 77 1.3 268 0.73
language)
3. My family members have 77 321 372 179 51 283 1.00
been encouraging me to read
since | was young.
4. My family members are strict 77 526 295 6.4 3.8 247 0.89

and request that | read

reqularly.
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Environmental Factors Affecting

Reading English

5. My family members provide
support and encouragement
for me to read English books.

6. My family members recognise
the advantages of English and
frequently encourage me to

engage in listening, speaking,

reading, and writing in English.

26 272 087

3.8 263 0.89

Environmental Factors Affecting

Reading English (cont’d)

7. My family members believed

that using languages other than

English (such as Malay and
Arabic) was more
advantageous and regularly
supported and encouraged me
to utilise those languages.

8. My family members are
interested in my English
learning, particularly my
performance in English test

scores.

16.7 359 37.2

1.3 243 093

3.8 249 0096

2.60 0.87
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Teaching and learning factors 1 2 3

affecting reading English

X

SD

1.

In my opinion, there should be 0 51 43.6
an increase in the number of

English reading courses

included in the curriculum.

In my opinion, the English 0 5.1 19.2
reading materials covered in

the curriculum have practical

applications.

In my opinion, the teaching- 1.3 397 46.2
learning activities in the English

Academic reading course are

not interesting.

Currently, teachers employ 2.6 6.4 423
effective teaching techniques

that enable me to comprehend

and foster a passion for reading

in English.

37.2

42.3 333

1.5

43.6

14.1

1.3

5.1

3.62

4.05

2.72

3.42

0.78

0.83

0.74

0.80

3.45

0.79

In-depth interview’s findings

In addition to the quantitative data gathered through the questionnaires, the in—

depth interviews have provided valuable insights and perspectives that have enriched the

study. The researcher conducted interviews with a total of twenty-five participants,

addressing their challenges in studying English Academic Reading and soliciting their

suggestions for enhancing teaching and learning in this field. To maintain confidentiality,

the student's names are not disclosed. A summary of a sample of the interview results is

provided below:
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One of the interviewees expressed their challenges in learning English, stating,
"Because | am from a rural area and had limited exposure to English, | lacked a strong
foundation. When | entered university, | found it challenging because | had little prior
knowledge about English. It was unfamiliar to me” (Student A. from Narathiwat)

Another interviewee highlighted their concerns related to the instructor's teaching
style, stating, "Most of the problems | encounter are related to the instructor. Sometimes,
the instructor teaches too quickly and moves on without checking if | understand. When |
don't understand, | feel discouraged and lose motivation to study. My suggestion is for
the teacher to teach more intentionally and incorporate activities during the class” (Student
B. from Pattani)

One interviewee shared his perspective, saying, "Personally, | have a strong liking
for English, but I struggle with grammar. When | have to study grammar, my enthusiasm
diminishes because it is challenging. | believe that Thai education tends to place more
emphasis on grammar than practical application. | genuinely wish that teachers would
prioritise practical usage over grammar” (Student C. from Pattani)

One of the participants expressed her enthusiasm for studying English but
acknowledged their limited basic knowledge and vocabulary. They also mentioned their
struggle with using unfamiliar English structures. Their suggestion was straightforward:
"I'd like the teacher to start with the basics. I'm willing to put in the effort.” (Student D.
from Songkhla)

One participant (Student E) shared her educational background, stating, "/
graduated from a Pondok with a focus on religious studies, which didn't place much
emphasis on general subjects. Some of the teachers who came to teach us were
graduates from other faculties. However, when it comes to learning English, | feel that |
couldn't progress as | should have. | lack basic knowledge, and even simple words are
unfamiliar to me. | constantly rely on Google Translate. This deficiency in English has been
with me since elementary school through high school. In this course, | find the vocabulary
very challenging, and even with common words, | struggle with understanding complex

ones. | don't even want to mention them; they are just too difficult for me." On the other
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hand, the participant expressed appreciation for her teacher, saying, "In terms of my
feelings towards the teacher, | always tell my friends that | get along very well with the
teacher. The teacher understands the students deeply. The teaching strategies are
engaging, ensuring that the lessons are not boring, and the teacher genuinely cares about
the students. For instance, the teacher noticed that some students were scoring poorly on
exams and wanted to understand the reasons behind it." (Student E from Pattani)

Student F. from Yala offered several recommendations based on her experience.
She suggested that before delving into content, it would be beneficial to assess students'
English basics. Emphasising vocabulary enrichment is key to expanding students' word
knowledge. She also advised incorporating regular reading—aloud practice and ensuring
that students are encouraged to ask questions and engage in discussions after every class
to enhance their understanding.

The student G. from Pattani offered thoughtful recommendations, emphasising
the need for additional subjects related to English to accommodate a broader spectrum of
students interested in learning the language. He stressed the importance of not limiting
opportunities for students. To enhance the learning experience, he suggested
incorporating activities into minor subjects to boost students' motivation. Additionally, the
participant expressed a strong desire for the university to consider bringing in foreign

teachers to provide students with valuable international teaching experiences.

Conclusion and Discussion

The study aimed to achieve two primary objectives: 1) to investigate the English
academic reading challenges faced by students in the Faculty of Humanities and Social
Sciences at Prince of Songkla University, Pattani campus, and 2) to gather insights from
students to address and overcome these reading challenges. The study posited the following
hypothesis: students face difficulties in English academic reading. In conclusion, the findings
of the study underscored the significant challenges students encountered in their efforts to
improve their English academic reading skills. Both the questionnaire and interview result

consistently highlighted the various obstacles students faced in this endeavour. Notably,
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a substantial proportion of students struggled with understanding English sentence structures
(x =3.49,SD =0.81),and a significant number had difficulty comprehending English reading
materials (x = 3.29, SD = 0.73). Additionally, most students expressed difficulties in
vocabulary comprehension (x = 3.26, SD = 0.75). These findings confirmed the prevalence
of challenges in students' English academic reading endeavours, thus supporting the
research hypothesis. Moreover, besides the challenges students face in studying English,
they also provided suggestions regarding English academic studies. Most students
acknowledged the benefits of proficient Engfish reading (x = 3.89, SD = 1.04). Additionally,
they recommended an increase in the number of English reading courses included in the
curriculum (x = 3.62, SD = 0.78). The recommendations offered valuable insights from
students enrolled in English Academic Reading courses, as detailed below.

1. Challenges in English Academic Reading

Based on the findings, the questionnaire unveiled that most participants encountered
challenges in English reading. Table 1 illustrated various difficulties students faced.

Teaching and learning factors played significant roles in studying English academic
reading, with a mean score of 3.45. Students suggested that English reading material should
have practical applications (mean score of 4.05) and advocated for an increase in the number
of English reading courses (mean score of 3.62). Additionally, students revealed that
teachers currently employ effective teaching techniques that help them comprehend and
foster a passion for reading in English, with a mean score of 3.42.

Specifically, the mean score for ‘Problems with reading English in general’ was
3.18, indicating a significant struggle. Additionally, students expressed issues with
understanding English sentence structure or grammar, evidenced by a mean score of 3.49.
Comprehending English reading texts was also notably challenging, with a mean score of
3.29. Furthermore, students found it difficult to understand words and vocabulary when
reading English academic texts, as indicated by a mean score of 3.26.

The mean score for ‘Personal Factors Affecting Reading English” was 3.14,
suggesting personal factors played a role. Students often spent their free time engaging in

various entertainment activities rather than reading books, as indicated by a mean score of
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4.16. Moreover, they frequently relied on translation applications when reading English
documents, as indicated by a mean score of 3.92. Additionally, they recognised the benefits
of reading English well, as evidenced by a mean score of 3.89.

The mean score for ‘Environmental Factors Affecting Reading English” was 2.60,
indicating limited influence from family members or peers. Prior to university, students lacked
sufficient English knowledge and skills, with a mean score of 2.54.

In summary, these challenges included difficulties in understanding English reading
materials, a lack of enthusiasm for the subject, negative past experiences, complex English
vocabulary, and struggles with English sentence structures. Although participants recognised
the potential benefits of proficient English reading, they encountered obstacles in applying
reading techniques, often resorting to Google Translate for help. Additionally, most
participants highlighted the importance of incorporating more English reading courses into
the curriculum. They also emphasised the significant impact of teachers’ instructional
methods on their motivation to learn English.

2. Insights from Students on Enhancing the English Academic Reading Course

According to the insights gathered from in—depth interviews with the participants,
several suggestions were highlighted:

1. English Background: Many students revealed that they lacked a strong foundation
in English and found English studies challenging. They expressed a lack of confidence, and
some even admitted to being afraid of all English courses. The issues they faced ranged
from difficulties with English grammar to vocabulary.

2. Teacher’s Teaching Style: Several interviewees reflected on their instructors’
teaching methods, noting that some teachers taught too quickly and moved on without
checking if students understood the material. This approach left them feeling discouraged
and demotivated to continue studying.

3. Student’s  Educational Background: Most students mentioned that their
educational background differed from the mainstream. Many graduated from Pondok

schools, which focused primarily on religious studies. Consequently, when it came to learning
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English, they struggled to progress due to a lack of basic knowledge, making even simple
words unfamiliar to them.

4. Pre and Post Evaluation: Some participants suggested that it would be beneficial
to assess students’ English proficiency before diving into the course content. They stressed
the importance of vocabulary enrichment to expand students’ word knowledge. Additionally,
they recommended incorporating regular reading-aloud practice and encouraging students
to ask questions and engage in discussions after each class to enhance their understanding.

5. Additional English-related Courses: Several students highlighted the need for
additional subjects related to English to cater to a wider range of students interested in
learning the language. Additionally, they expressed a strong desire for the university to
consider bringing in foreign teachers to provide students with valuable international teaching
experiences.

In summary, insights from the in—-depth interviews revealed that many participants
had, to some extent, the negative experiences with English study. These experiences,
largely shaped by their teachers, led to a strong aversion towards the English language and
related subjects. Additionally, most students admitted to struggling with basic aspects of
English grammar, syntax, and vocabulary, which continued into their current academic
pursuits. However, they proposed several solutions to address these challenges, including
pre-tests to gauge proficiency levels and creative extracurricular activities to enhance
learning effectiveness. Moreover, many students suggested incorporating regular reading
aloud sessions and encouraging active participation in discussions to deepen understanding.
Furthermore, participants stressed the importance of personalised feedback from teachers
to address individual learning needs and improve overall English language proficiency.

Suggestion and Recommendations for Applying Research Findings

Based on the findings of this research, there is significant potential for educators
teaching English academic subjects, especially to non-native English speakers, to benefit
from the insights provided by students. The recommendations made by students, particularly
the suggestion to incorporate reading aloud activities in the classroom, offer promising

avenues for enhancing student engagement and learning outcomes. This recommendation
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is consistent with previous research conducted by Ninsuwan (2015), which demonstrated
the effectiveness of the reading aloud technique in English language teaching. Therefore,
educators may consider adopting this approach to create more dynamic and interactive

learning environments conducive to improving English language proficiency among students.

Recommendations for Future Research

Future research endeavours could delve into other dimensions of English language
learning, such as English sentence structure, vocabulary acquisition, and sentence patterns.
By investigating these areas, researchers can gain a more holistic understanding of the
challenges encountered by students across different aspects of English language acquisition.
This expanded scope of inquiry would contribute to the development of more targeted
interventions and instructional strategies aimed at addressing students' diverse learning

needs in English language education.
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Abstract

This research aims to study the effectiveness of the shadowing technique in
developing listening and speaking skills in the Japanese language among Thai students, with
an emphasis on applying digital technology to enhance learning efficiency outside the
classroom. The study involved a sample group of 22 students registered for a Japanese
conversation course. Research tools included shadowing activities, focus group interview,
and pre- and post-learning tests to measure skill development and student satisfaction. The
results showed that the shadowing technique significantly improved listening and speaking
skills in Japanese, with students' average scores increasing from 15.54 to 19.36 out of a
total of 25 points, indicating statistically significant skill development. Qualitative analysis
from focus group interview revealed increased confidence, vocabulary and phrase
memorization, and pronunciation improvement. However, there is a need for improvement
in the speed of information reception and interaction. This research suggests that tailoring
the shadowing technique to the ability levels and needs of students, along with specific
feedback and the application of technology, can enhance training efficiency, leading to

effective learning and motivation for students.

Keywords: Japanese, Listening, Speaking, Shadowing Technique
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