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Abstract

The objective of this study was to explore factors associated with the performance and problems,
obstacles, solutions of Electronic Document System (e-Document) as well as to encourage the staffs for its
applications. The population was 118 staffs of Faculty of Medical Sciences with regular use of e-Document. Of the
total population, there were 86 respondents, representing 72.89 percent of the total population.

The results of this study were found three factors associated with the performance of e-Document including
Knowledge Factor, Behavioral factor, and Attitude Factor. In terms of knowledge factor, the staffs have a good
knowledge to access to e-Document. In terms of behavioral factor, on average staffs use e-Document twice a day,
with 10-30 minutes per time. In addition, on average over 10 electronic documents are waiting for reading per
week. More importantly, the administrators have the highest scoring average on reading of electronic documents.
Furthermore, the analytic results of factors supporting the use of e-Documents showed that the sufficient amount
of computer is the supporting factor with highest score. In terms of attitude factor, staffs’ attitudes towards e-
Document are at high level. They see that e-Document is an effective way to manage and reduce the Faculty’s
resource utilization. For problems and obstacles, staffs see the transmission of duplicated and irrelevant information,
leading to boredom as the most serious problem.

In terms of possible solutions and suggestions to encourage the use of e-Document, three ways
should be considered. First, administrators should support the consistent use of e-Document, organize the e-Document
comprehensive training, and prepare e-Document handbook to staffs. Besides, related news and information should
be directly informed to staffs and this is the most important demand of staffs. Followed by, staffs want Archives Unit
to organize and categorize the specific folder that contains public relations information such as job application,
philanthropy, public relations for journals etc., or title the folder according to 9 elements of QA. By doing so, staffs are

encouraged to access information based on their interest and to learn elements of quality assurance.

Keywords : Factors Associated, Electronic Document, efficiency
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