8 Journl of Humanities and Social Sciences University of Phayao Vol. 2 No. 2 May - August 2014

UNANIVY (Research Article)

miﬁ'ﬁuuwgﬂuunm‘su‘%miﬁ'ﬂmimﬁui‘l%ﬁﬂﬁfnmmwmﬁuﬁmsﬁnwﬁ
Uszand@nEINIAB A RUW
The Development of the Knowledge Management Model in the Office of Primary

Educational Service Area in the Upper Northern Region

7ifod e, Wand guniine?, wlaad daues® uas quns aswEn®
Chookiat Korkerd", Cherdla Soontornvipart?, Pairoj Duangnakhon® and Sunthorn Khlaium*
UNARED

myisaasait fianuszasdae 1) w‘ﬁaﬁm_nnamwmiu‘%mif{i’@msmwuj‘luﬁwﬁfﬂmumm‘i?uﬁmsﬁﬂm
denufnsnnmamionauwun 2) Lﬁaﬁﬂmﬂﬁ]ﬁ'ﬂﬁdawa@iamm‘%msé’@mwmwjﬂuﬁﬁﬁfmmmﬁuﬁmiﬁﬂm
Usznufnwnnnnilonanuw 3) Lﬁiaa%agﬂLLuumsu‘%msﬁ'ﬂmimwugﬂué’]ﬁfmmw@ﬁuﬁmiﬁﬂm
dznufinsnnamnionowuwHaNIITEWL I

1, amwmsu’%mﬁ@mimwj’luﬁﬂﬁfmmmmﬁ%uﬁmiﬁﬂmﬂsmuﬁnmmﬂmﬁamauuuﬁ% 3 @
lour drunsmunwaseuns Munasladfia uazdun1sfaay Ussiiung Lazsnasuus lnnwsa
wazmadudguniwssinsljitegluszauluna

2. ﬁﬁ]fﬁ'ﬂ‘ﬁ'damasﬂ'amsu’%mﬁ@matmwjluﬁwﬁhamwmﬁuﬁm‘sﬁﬂmﬂimwﬁnmmﬂmﬁamauuu
adafidmAymMIaha fiszan .01 leud Tasudunszuaumaninissanms dasbdulassasrsesdnsasy
dudiuaznzgih wazfhdpdwiausrnuazuTsmaeddns sudsdwnaluladasswnauazads
FUQUANBIAZ AN INBZANFINIINVIYANINT FINAGEFNIWNNILIAIITANIANNIudEnNwa

& A =2 = A 1 [ S - aa
NUNNIIANEUTEUAN BN AR L amﬂuuummmymuam

1" as

ifaszaugufindia aamIuTmmsdnm Inendsnsfinm sminmasuziendinaides Jswianzien 56000

2 SNPNRUMIANYN WRIANLIABNLEN SLABLEad IRIANLET 56000

* anznaluladgaamniy amineasnanifems dunades Fmiadusny 57000

4 AMEANEINMIIAMIUAZRTFUNAAIIAS WRIINLIRENLEN SLnalad T9rIanzien 56000

"Ph.D. Student Major Field of Educational Administration Collage of Education, University of Phayao, Phayao Province 56000
23chool of Education, University of Phayao, Phayao Province 56000

3 Faculty of Industrial Technology, Chiangrai Rajabhat University, Chiangrai Province 57000

4 School of Management and Information Science, University of Phayao, Phayao Province 56000

* Corresponding author, e-mail : Chookiat2455@gmail.com

Received: 28 May 2014; Accepted: 25 August 2014



:nmvmyyﬂma@)immﬁﬂwmﬁ@)? B INERENsen I9 2 aUU 2 w.a. -8.0. 2557 9

3. gﬂLLuumiu'%miaﬂ”@mimwuj‘l,uéwﬁﬂmuw@ﬁuﬁmsﬁnmﬂs:nwﬁnmmﬂmﬁamuumﬁu
g‘ﬂLLUuﬁﬁé’nwmzm:mumﬂ%ﬁwu lavflasdilsznavag 4 du e 1) dulaspiganadanmIusmssams
AN 2) UNIZLIUNIUALAINTTUMILINTIAMIANING FatsrnaudsnIzLIUMINISLNIN MP -D - C - A)
3) AUNANAABULAAIINNTTLIBANIUAAINTINMILINITIANIANWZUAL 4) dudaysdaunauuazHan1T

@maaaummmmf:awuadgﬂLLU'UT,@ﬂgﬂiaqmg@ﬁﬁmwmﬁm’]gﬂLLuuﬁmmmmzﬁm

ardan: JduuumIuimdansanad, Sinnweaiuimdnslszaudnm

Abstract

The purposes of this research were 1) to study the conditions of the knowledge management in the
Office of Primary Educational Service Area in the Upper Northern Region 2) to study the factors affecting the
knowledge management in the Office of Primary Educational Service Area in the Upper Northern Region 3) to
design the knowledge management model in the Office of Primary Educational Service Area in the Upper
Northern Region. The result of the study found that:

1. The conditions of the knowledge management in the Office of Primary Educational Service Area in
the Upper Northern Region in both of 3 aspects; knowledge management preparation, knowledge management
practice and knowledge management evaluation and report in overall and in each aspect were at moderate
level

2. The factors which affected the knowledge management in the Office of Primary Educational Service
Area in the Upper Northern Region at the significant level of.01;factor on administrative management, factor on
organizational structure, factor on leader and leadership and factor on culture and organizational atmosphere
while factor on technology information and factor on knowledge, skills and abilities of the personnel had no
impact on the conditions of the knowledge management in the Office of Primary Educational Service Area in
the Upper Northern Region.

3. The knowledge management model in the office of Primary Educational Service Area in the Upper
Northern Region was a systematic process model containing 4 aspects; 1) the aspect of the factors affecting
the knowledge management 2) the aspect of the process and activities on knowledge management consisted
of the process called M(P-D-C-A). 3) the aspect of the output from process and activities on the knowledge
management and 4) the aspect of the feedback and the result on the model appropriateness, it was claimed

by experts that it was an appropriate model.

Keywords : Knowledge Management Model, The Office of Primary Educational Service Area
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