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Abstract

Prince of Songkla University (PSU) uses a Quality Management System (QMS) based on
organizational governance (OG) policy to ensure that the university will provide suitable services to students,
customers, stakeholders and workforce. The QMS is a basic premise in creating the education for sustainable
development (ESD). Internal Audit Prince of Songkla University has to explore key factors to set up ESD for
PSU. Data associated with the management performance which was the result from the implementation of the
university management strategies were determined in order to identify the key sustainable development factors.
University administrators can use the identified factors to revise the organization policy and create the
sustainable measures that can drive the policy by applying the fact based on analysis which is one of the

core values of an excellent management model.
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