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Abstract

This research aimed to (1) assess the Thai communication competency of 12th-grade students and (2) compare
the differences in competency across gender, dffiliation (type of organization), school size, school location, and region,
in order to propose guidelines for reducing educational inequity. The quantitative sample consisted of 2,681 12th—grade
students nationwide, obtained through Cluster Sampling stratified by all five variables. The qualitative sample consisted
of 9 experts in educational measurement and evaluation, selected using purposive sampling. The primary instrument was
an Actual Test developed by the National Institute of Educational Testing Service (NIETS), which measures competencies
in Receiving Messages, Sending Messages, and Exchanging/Conversing, covering listening, speaking, reading, and writing
skills. Data were analyzed using descriptive statistics and inferential statistics (t-test, ANOVA, LSD post-hoc, and
Correlation). The findings revealed an overall mean score of 51.24 (S.D. = 12.58), indicating a performance level below
the standard, or “Needs Improvement”. A statistically significant difference was found at the .01 level across all variables.
Students in Bangkok and those from Extra-Large Schools showed the highest competencies, while students from Small
Schools, Remote Regions, and Private Affiliations showed the lowest levels. The LSD analysis confirmed systemic inequity
in both resource allocation and management. The guidelines proposed for reducing educational inequity were grouped
into three main dimensions: (1) Resource Allocation and Infrastructure, (2) Teacher Competency Development
and Curriculum Improvement, and (3) Creating Equity in Assessment and Opportunity. The results underscore the urgent
need to reform the Thai curriculum to focus on genuine competency, reduce inequity using digital technology, and integrate
practical activities, especially in small schools and remote areas, to elevate Thai communication competency

to international standards and support the national human capital strategy.
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