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Abstract

Thailand is entering a complete aging society. It is expected that by 2035, the elderly aged 60 and over wiill
account for 28% of the population. The demand for services for the elderly is increasing in terms of health, housing,
care, and activities to promote quality of life. This business has high potential, but there are business challenges such as
operating costs, high investment, a shortage of personnel with skills in caring for the elderly, social attitudes and values
towards caring for the elderly, differences in family income and needs of the elderly, while increasing business
opportunities in providing health care and rehabilitation services, housing services for the elderly, supporting technology,
equipment for caring for the elderly, including recreational activities and tourism for the elderly. The approach to business
success must create differences and innovations that combine home care and care centers, create cooperation between
the public and private sectors to reduce operating costs, and set service standards by using digital technology to reduce
labor limitations. Understanding the diverse needs of the elderly will help this business achieve sustainable success

in the long term.
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