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Abstract

Background: Maharat Nakhon Ratchasima Hospital has been producing rural physicians since 1997.
Monitoring and evaluating the performance and competencies of medical graduates after one to two years of practice
provides essential data for improving, adjusting, and refining the curriculum of the Medical Education Center. This ensures
the production of high-quality medical graduates capable of effectively working in rural areas and meeting the healthcare
needs of Health Region 9. Objective: To assess the satisfaction of employers and colleagues regarding the quality of
medical graduates from the 19th cohort and to compare satisfaction levels based on different evaluators' characteristics
(gender, age, and roles), the province of practice, and the duration of collaboration. Methodology: The study sample
consisted of 258 individuals who employed or worked with the 19" cohort medical graduates. A satisfaction questionnaire
was used to assess various aspects of graduate performance, with a five—point rating scale. Data were analyzed using
frequency distribution, percentage, mean, standard deviation. Comparisons were made using t-test, and one-way
analysis of variance (ANOVA). Results: The overall satisfaction of the stakeholders with the quality of the 19th batch of
graduates was rated as good (mean = 4.25). The most prominent strengths were the graduates’ ethics and
professionalism (mean = 4.30), followed by their ability to communicate and build relationships with patients, families,
colleagues, and communities effectively (mean = 4.29), and their ability to work efficiently and happily in community
settings (mean = 4.29). The area identified for improvement was the integration of knowledge from various fields,
including social sciences, humanities, behavioral sciences, medical technology, as well as principles of patient care, the
healthcare system, and relevant laws, to provide holistic patient management (mean = 4.12). In terms of evaluators'
roles and work locations, hospital directors and employers in Surin Province showed significantly higher satisfaction levels
(p = 0.015 and p = 0.030, respectively). Conclusion: The overall satisfaction with the quality of the 19th batch of
medical graduates from the revised curriculum (2013) was good. However, further development is needed in the
integration and application of knowledge in patient care, such as the appropriate use of laboratory tests, in future

curriculum revisions.
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