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Abstract

This research aims to examine the use of mobile banking applications in three dimensions: trust, risk, and
confidence. It further aims to compare these three dimensions across demographic factors. This is a quantitative
study utilizing a questionnaire for data collection. The sample includes 328 users of the Government Housing
Bank's mobile application in the Eastern Region of Rayong Province, selected through multi-stage sampling. Data
analysis involved both descriptive and inferential statistics, including frequency distribution, percentage, mean,
standard deviation, one-way ANOVA, and pairwise comparison using Fisher's Protected LSD test.

The study found that: (1) Service users perceive mobile banking applications as highly trustworthy,
involving minimal risk, and credibility, with overall satisfaction rated at the highest level. (2) A comparison of mobile
banking application usage across three dimensions-trust, risk, and credibility-categorized by age groups, revealed
that trust levels vary significantly among different age groups. Notably, elderly users aged 60 and above
demonstrated distinct trust levels compared to other age groups. Additionally, when examining individual
dimensions, it was found that trust levels differed significantly. Furthermore, when categorized by average monthly
income, overall service usage varied. A detailed analysis of individual dimensions revealed statistically significant

differences in both trust and risk, with significance at the .05 level.

Keywords: Trust, Perceived risk, Credibility, Mobile banking
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