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Abstract

The purpose of this study was to: 1) investigate the variables influencing users'
satisfaction with the system for documenting extracurricular activities; and 2) investigate
users' satisfaction with the system. 1,031 Mahidol University undergraduate students made
up the sample group. A questionnaire with a reliability of 0.96 served as the research tool.
Frequency, percentage, mean, standard deviation, and multiple regression analysis were
the statistics employed to analyze the data. The study's findings revealed that satisfaction
with the system varied by department and year level, with statistical significance at 0.01
and 0.05, respectively. At 0.01, the factors of perceived ease of use, design and format,
perceived benefits, data quality, and system quality were statistically significant. With an
average score of 4.22, users were generally quite satisfied with the system's functionality.

Perceived ease of use received the highest average rating of 4.30.

Keyword: Factors, Satisfaction, System for recording extra-curricular activities
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